7 ¢hespana 1992 2ooa N 2300-

POCCHUICKAS ®EJEPALIUS
3AKOH

O 3AIIIUTE TPAB NIOTPEBUTEJIEHA

(B pen. ®enepanbHbIX 3aK0HOB OT 09.01.96 N 2-®3, o1 17.12.99 N 212-®3, o1 30.12.2001 N 196,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-P3, ot 27.07.2006 N 140-
@3, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-D3, o1 25.10.2007 N 234-P3, o1 23.07.2008 N
160-®3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-P3, ot 27.06.2011 N 162-D3, oT
18.07.2011 N 242-®3, ot 25.06.2012 N 93-®3, o1 28.07.2012 N 133-®3, 01 02.07.2013 N 185-P3,
o1 21.12.2013 N 363-®3, ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-P3, ot 03.07.2016 N 265-
@3, o1 01.05.2017 N 88-@3, ot 18.04.2018 N 81-P3, ot 04.06.2018 N 133-P3, o1 29.07.2018 N
250-®3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-P3, o1 02.12.2019 N 425-P3 (pex. ot
22.12.2020), ot 24.04.2020 N 144-@3, ot 31.07.2020 N 290-@3, ot 08.12.2020 N 429-03, ot
11.06.2021 N 170-®3, ot 01.05.2022 N 135-P3, ot 14.07.2022 N 266-P3, ot 05.12.2022 N 478-
®3)

Hacrosimuit  3akoH  peryaupyer OTHOIICHHS, BO3HHUKAIONIME MEXKIYy MOTpPeOUTeNnsIMH |
W3TOTOBUTENSIMH, HCHOJHUTENIMU, HMIIOpPTEPaMHU, TMPOJABLAMHU, BIAAEIbIAMU arperaTopoB
nHpopManuu 0 ToBapax (yciyrax) mpu Mpojaake TOBapoB (BBITIOJHEHHH PAOOT, OKa3aHUH YCIIYT),
yCTaHaBIWBAET TpaBa MOTpeOHUTENed Ha MPHOOpPETeHHE TOBapoB (paboT, yCIyr) HaIjIexaliero
KayecTBa M O€30MAaCHBIX VIS KU3HU, 37I0POBbs, UIMYIIECTBA MOTPEOUTENEH U OKPYKAIOLIEH Cpelbl,
noJydeHue MHQpOpMaluu 0 ToBapax (paboTax, yciayrax) U 00 UX M3TOTOBUTENAX (MCIOJHUTEIIAX,
MpoJiaBlax), O BIAJeNbllaXx arperaTopoB HHQPOpMAIMM O TOBapax (yciayrax), HpOCBELICHHE,
rOCY/IapCTBEHHYI0O U OOILECTBEHHYIO 3alllUTy HUX HHTEPECOB, a TaKKe OIMpEeisieT MeXaHU3M
peanu3anuu 3TUX 1mpas. (B pea. DenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N
234-®3, ot 29.07.2018 N 250-D3)

OCHOBHBIC MOHATUA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

MOTPEOUTENb - TPakIaHUH, UMEIONTUH HaMepeHHe 3aKa3aTh WU MPHOOPECTH MO0 3aKa3bIBAIOIIUH,
MPUOOPETAIONINI UM UCHOJB3YIOMIMM TOBapbl (paboOThl, YCIYTH) HUCKIIOUUTEIBHO AJISl JIMYHBIX,
CEeMEHMHBIX, JOMAIIHUX M UHBIX HYXJ], HE CBSI3aHHBIX C OCYILECTBICHHEM MPEANPUHUMATEIHCKON
nestenbHOCTH; (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

W3TOTOBUTENH - OpPraHM3alMsl HE3aBUCMMO OT €€ OpPraHM3allMOHHO-TIPaBOBOM (OpMBI, a Takke
WHIUBUAYAIbHBIN MPEANPUHUMATEND, TPOU3BOISIINE TOBAPHI ISl peaTu3alud MoTpeOuTensaM; (B
pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-D3)

WCIIOJIHUTENb - OpPraHu3alis HE3aBHCHMO OT €€ OPTraHW3allMOHHO-NPaBOBOW (OPMBI, a TaKkKe
WHIUBUAYAIbHBIH TMpeANpUHUMATENb, BBIMOJHAIONME padOThl WM OKa3bIBAIOUIUE YCIyTH
MOTPEOUTEIISAM TI0 BO3ME3THOMY JIOTOBOPY; (B pen. DenepanbHoro 3akona ot 17.12.99 N 212-03)



https://normativ.kontur.ru/document?moduleid=1&documentid=17123#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=69828#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304173#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=283940#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=186135#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=186135#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=118553#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=99846#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304175#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304175#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=186136#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=394824#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=184408#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304181#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304478#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304702#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=223103#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=234199#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=283371#l2
https://normativ.kontur.ru/document?moduleid=1&documentid=276324#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=276324#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=292616#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=311423#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=314281#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=331620#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=339809#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=379645#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=379645#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=360427#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=367316#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=377877#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=393776#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=393776#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=421460#l10
https://normativ.kontur.ru/document?moduleid=1&documentid=427423#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=437431#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=437431#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l2
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l19
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l3

MpOJIaBel] - OpraHu3alis HE3aBUCHMO OT €€ OpraHW3aIl[MOHHO-TIPaBOBOM (OpPMBI, a TakKke
WHIMBUIYAIBHBIA TPEANPHHAMATENb, PEATU3YIOIINE TOBAPHI MOTPEOUTENSAM 0 JOTOBOPY KYIUIU-
npoaaxu; (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - Ytparuna cuiy. (B pen. @enepanbaoro 3akona ot 21.12.2004 N 171-D3)

HEIOCTaTOK ToBapa (paboThl, YCIyrd) - HECOOTBETCTBHE TOBapa (paboTbl, YCIyTH) WIH
00s13aTeNIBLHBIM Tp€6OBaHI/I$IM, npeaAyCMOTPCHHBIM 3aKOHOM 1mmbo B YCTAaHOBJICHHOM HM IIOPAJKE,
WU YCTIOBUSM JOTOBOpA, (IPU UX OTCYTCTBUM WM HETOJHOTE YCIOBHI OOBIYHO MPEABSIBISEMBIM
TpeOOBaHMAM) WJIM IeNsIM, ISl KOTOpPBIX ToBap (paboTra, yciyra) Takoro poja OOBIYHO
HCIIOJIB3YCTCA, WKW LCJIAM, O KOTOPBIX ITPOAABCI] (I/ICHOJIHI/ITCJH)) OBbLJ1 MOCTaBJIEH B M3BECTHOCTH
MOTpeOUTENEM MPHU 3aKJIFOYEHUH JI0OTOBOpA, UM 00pasiy U (WIM) OMHMCAHUIO MPH MPOJake ToBapa
no o6pasiny u (wim) mo omnucanuio; (B pen. dexepanbHbiXx 3akoHOB OT 17.12.99 N 212-®3, ot
25.10.2007 N 234-@3)

CYLIECTBEHHBI HENOCTaTOK ToBapa (paboOThl, YCIyrH) - HEYCTpaHUMBIH HEIOCTaTOK WIH
HEIOCTATOK, KOTOPBIH HE MOXKET OBITh YCTpaHEH 0€3 HeCcOpa3MEpHBIX pacXoJ0B WM 3aTpar
BPEMEHH, WJIU BBISIBJIETCS HEOJIHOKPATHO, WM TMPOSBISIETCS BHOBb IOCIE €r0 YCTpaHEHUs, WIH
npyrue monoOHble HenoctaTku; (B pen. denepanbHbix 3akoHOB oT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

6e30macHOCTh ToBapa (paboThl, yciayru) - Oe3omacHOCTh ToBapa (paboThl, YCIYrHW) Ui >KU3HH,
3I0POBBS, HMMYIIECTBA TOTPEOHTEIS] W OKPYKAaIOUIeH Cpeabl MpH OOBIYHBIX YCIOBHSIX €ro
WCTIONIb30BAHMUS, XPAHECHUs, TPAHCIIOPTHPOBKM W YTHIIM3AIMH, a TakXke Oe30MacHOCTh mpoliecca
BBITIOJTHEHHS PaOOTHI (OKa3aHUs yCIyTH);

YIOJHOMOYEHHAsl ~ M3rOTOBUTENEM  (MPOJABLIOM)  OpraHu3alus Wi yINOJHOMOYEHHBIH
W3rOTOBUTENEM (MPOJABLIOM) HHAWBHUIYalIbHBIA MpeANpUHUMATENb (Jajee - YIOJIHOMOYEHHAas
OpraHM3als WIK YHNOJHOMOYEHHBIM WHIWBHUIYAlIbHBIH MpPEANpPUHAMATENb) - OpraHu3als,
OCYILIECTBIISIONIAs] ONpPEACTICHHYIO AeSATeIbHOCTh, WM OpraHu3allus, CO3/JaHHas Ha TEPPUTOPUN
Poccuiickoit denepanuu U3roToBUTENEM (TIPOJABIIOM), B TOM YHUCIIE HHOCTPAHHBIM M3TOTOBUTEIEM
(MHOCTpaHHBIM IPOJABILIOM), BBIMOJHSIOIINE ONpe/eieHHbIe (PYHKIIMU HA OCHOBaHHH JOrOBOpa C
M3roTOBUTENEM (TPOIABIIOM) U YIIOJTHOMOYEHHBIE UM Ha MPUHATHE U YIOBIETBOPEHUE TPeOOBaHMIA
noTpebuTeNnell B OTHOIICHWHM TOBapa HEHAJIEXKAIEro KadecTBa, JIMOO WHAWBUIYaTbHBIN
MpeIIPUHUMATENb, 3aPETUCTPUPOBAHHBIN Ha Tepputopuu Poccuiickoit denepanuu, BbITOJIHSIIOMIAN
onpejesieHHble (PYHKIMHU Ha OCHOBAaHUM JOTOBOpPA C M3rOTOBHUTEEM (IIPOJABLIOM), B TOM YHCIIE C
MHOCTPaHHBIM M3TOTOBUTEJIEM (MHOCTPAHHBIM MPOJABIIOM), U YIIOJTHOMOYEHHBII UM Ha MPUHATHE U
yIOBJETBOpeHHEe TpeOOoBaHUI MOTpeOuTeNell B OTHOIIEHWH TOBapa HEHaJJIeXKallero KayecTtna; (B
pen. denepansroro 3akona ot 21.12.2004 N 171-D3)

HUMIIOPTEP - OopraHusanusa HE3aBUCHUMO oT opr aHH3aHHOHHO'HpaBOBOﬁ (1)OpMBI nin
PIH,Z[I/IBI/I,HyaJIBHBII;’I MNpEANpUHUMATCIIb, OCYHICCTBIIAIOIIHUEC UMIIOPT TOBapa IAJid €ro HOCJIC,HYIOH_IGI)'I

peanu3anuu Ha Tepputopun Poccuiickoii @enepanuu; (B pen. deaepanpHoro 3akoHa ot 21.12.2004
N 171-D3)

BIasieNiel] arperaropa uHpopMmanMM o ToBapax (yciayrax) (namee - Biajenel] arperaropa) -
OpraHu3alsi HE3aBUCUMO OT OpraHU3alMOHHO-NIPaBOBOM (QOpMbI MO0 HHIMBUAYAIbHBIN
NpeapuHUMAaTelb, KOTOpble  SIBJSIIOTCA — BIQJENblIaMH  IPOTpamMMbl  JUIL  AJIEKTPOHHBIX
BBIUMCIIUTENIBHBIX MALIMH U (WJIM) BIaJeNblaMy caiiTa ¥ (MJIM) CTpaHULBI caiiTa B MHPOPMALIMOH HO-
TEJIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT" U KOTopble MPeAOCTABIISAIOT MOTPEOUTENIO B OTHOILIEHUH
OTIpENIeNIEHHOTO TOBapa (YCIYrW) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMUTBHCS C TNPEAIOKEHUEM
NpoJaBLa (MCIIOJHUTENS) O 3aKJIIOYSHUH JI0TOBOpa KYIUTU-IIPOAaXKH ToBapa (JI0roBopa BO3ME3IHOTO
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OKa3aHHUs YCIyr), 3aKJII0YUTh C MPOAABIOM (MCIOJIHUTEIEM) JOTOBOP KYIUIM-IPOAAXKHU (JOTOBOP
BO3ME3/IHOTO OKa3aHUs YCIIYT), a TAK)KE MPOU3BECTU IPEABAPUTEIBHYIO OIIATy YKAa3aHHOI'O TOBapa
(ycrmyru) myreM HaJIMYHBIX PAacdyeToB JIMOO MepeBojia JCHEXKHBIX CPEJCTB BIIAJACIbILy arperaropa B
paMKax MpUMEHSEeMbIX (OpM Oe3HATMYHBIX PACUETOB B COOTBETCTBHM C HYHKTOM 3 ctatbu 16.1
Hacrosero 3akona u @enepanbHbiM 3akoHOM OT 27 utonst 2011 roga N 161-®3 "O nHanmoHaibHOU
iatexxHoit cucreme”. (B pen. @enepanbHbix 3akoHOB 0T 29.07.2018 N 250-®3, ot 31.07.2020 N
290-D3)

I'nasa 1. O0mue moJioKeHus

Crares 1. IIpaBoBoe peryjinpoBaHue OTHOIIEHUN B 00J1aCTH 3aAIIATHI
NpaB noTpeoduTesen

1. OtHomeHHs B 00JACTH 3alUTHI MpaB MOTpeOUTENel perynupyrorcs ['pakJaHCKUM KOJEKCOM
Poccuiickoit deneparuu, HACTOSIIUM 3aKOHOM, APYTMMH (deaepalbHBIMU 3aKoHamMu (manee -
3aKOHBI) U MPUHUMAEMbIMU B COOTBETCTBHMU C HUMH MHBIMH HOPMATHBHBIMHU MPABOBBIMU aKTAMH
Poccuiickoit ®enepanuu. (B pea. Penepanpaoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoit denepanuu HE BrOpaBe TMoOpydaTh (QenepatbHbIM OpraHaM
WCTIOJTHUTEHHON BJIACTH MPUHUMATH aKThI, COJIEPKAIIIE HOPMBI O 3allIUTEe TIPaB OTPEOUTENEH.

[IpaButensctBo Poccuiickoit ®enepanuu BIpaBe H3AaBaTh A NOTpeOUTENs] M MpojaBlia
(M3roTOBUTENSA, HUCHOJHUTENS, YHNOJHOMOYEHHOW  OpraHuM3alli WM YIIOJHOMOYEHHOTO
WHIUBUAYAIBHOTO MPEeANPUHUMATENS, UMIIOPTEPa, BIaJeblia arperaropa) npaBuia, 00si3aTelbHbIe
MIPY 3aKIIOYEHUH U HCTIOJHEHUH IMyOIUYHBIX TOTOBOPOB (JIOTOBOPOB PO3HUYHOU KYIUIH-TPOAAXKHU,
SHEPTrOCHA0XKEHUS, IOTOBOPOB O BBHIMIOJHEHUH PabOT M 00 oka3zaHuu ycayr). (B pea. DeaepaibHbIX
3akOHOB OT 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ao63ar1 - Yrparuia cuiny. (B pen. @enepanbaoro 3akona ot 18.07.2011 N 242-D3)

Cratbia 2. MexknyHapoanbie 10rosopsl Poccuiickoin @enepannu

1. Ecnin mexayHapoaHbiM j1oroBopoM Poccuiickoit denepanuu yCTaHOBJICHBI MHBIE MpaBUjIa O
3alUTe TpaB MOTpeduTeneil, uYeM Te, KOTOpble MPEeAyCMOTPEHbl HACTOSALIMM 3aKOHOM,
MIPUMEHSIOTCS TIPpaBUiIa MEXKIyHAPOIHOTO J0oTOoBopa. (B pen. PeaepanbHoro 3akona ot 08.12.2020
N 429-D3)

2. PemeHuss MEXrocyJapCTBEHHbIX OpraHOB, HpPHUHSATbIE HAa OCHOBAaHMM  IOJIOKEHUI
MEXIYHAPOAHBIX JOroBopoB Poccuiickoii ®enepann B MX HCTOJIKOBAHUM, MPOTHBOpPEUALIEM
Koncrutynuu Poccuiickoit @enepaunn, He MNOJuIekaT UcnosHeHU0 B Poccuiickoit denepanum.
Takoe mnpoTHBOpeure MOXKET ObITh YCTAaHOBJIEHO B TMOPSJAKE, OMpeaeieHHOM (eaepanbHbIM
KOHCTHUTYIIMOHHBIM 3aKOHOM. (B pen. Denepanbroro 3akoHa ot 08.12.2020 N 429-D3)

Crates 3. IIpaBo norpeduTeiedl HA MpocBeleHNEe B 00J1aCTH 3aAUTHI
NpaB noTpeoduTesiei

1. IlpaBo nmoTpebuTesneil Ha MpocBenIeHne B 00JIACTH 3alUTHI IpaB MOTpeduTeNei obecrneunBaeTcs
MOCPE/ICTBOM BKJIFOUEHHS COOTBETCTBYIOLIMX TpeOOBaHMN B (enepajbHble TOCYIapCTBEHHBIE
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oOpa3oBaTesibHbIE CTAHIAPTHI U 00pa30BaTEIbHBIE IPOTPAMMBI, a TAKXKE MOCPEJICTBOM OPraHU3aLUuU
cucTeMbl HHQOpPMALIUK MOTpeOuTENel 00 X MpaBax U O HEOOXOAUMBIX IEHCTBUSAX IO 3aIIUTE ITUX
npas. (B pea. Penepanbhbix 3akoHOB oT 02.07.2013 N 185-®3, ot 11.06.2021 N 170-D3)

2. B memsx peamu3anuu mpaBa TOTpeOUTENEC HAa MPOCBEHICHHE B OO0JIACTH 3allUTHl TIPaB
noTpeduTeNeil opraH TOCYAapCTBEHHOTO HaI30pa OCYIIECTBIISICT (OPMUPOBAHHE W BEICHHE
OTKPBITOTO ¥ OOMIEOCTYITHOTO TOCYAaPCTBEHHOTO MH(POPMALIMOHHOTO pecypca B 00JacTH 3aIlUuThI
IpaB MOTpeOUTENCH, KauecTBa U 0€30MaCHOCTH TOBApOB (PaboT, yCIyr) B MOPSAKE, YCTAHOBICHHOM
[IpaBurensctBoM Poccuiickoit @enepanun. (B pen. GenepansHoro 3akona ot 11.06.2021 N 170-
®3)

Cratbi 4. KayecTBO TOBapa (padoThl, ycayru)

1. IIponaBer (McroTHUTENB) 00s3aH MEepeAaTh MOTPEOUTENIO TOBAp (BBITIOJHUTH PabOTy, OKa3aTh
YCIIyTy), KAa4eCTBO KOTOPOTO COOTBETCTBYET JOTOBODY.

2. Ilpu oTCcyTcTBMM B JOTOBOpE YCIOBHUNM O KadecTBe ToBapa (pabOThl, yCIyru) MpoOaaBel]
(ucnonHUTENB) 00s3aH TepeAaTh MOTPEOUTENI0 TOBap (BBIMOJHUTH PabOTy, OKazaTh YCIYTY),
COOTBETCTBYIOIIUN OOBIYHO MPEIbSBISIEMbIM TPEOOBAHUSAM U MPUTOJHBINA IS LENeH, s KOTOPBIX
ToBap (pabota, ycimyra) Takoro poaa OObIYHO HcHoOJb3yercs. (B pen. denepanibHOro 3akoHa OT
25.10.2007 N 234-D3)

3. Eciu mpopasent (MCMIOTHUTENb) MPU 3aKIIOYEHUN JTIOTOBOpa OBLI MOCTABJICH MOTpPEOHWTENIeM B
M3BECTHOCTh O KOHKPETHBIX IIEJIAX MPUOOpETeHHs TOBapa (BBIOJIHEHUSI pabOThl, OKa3aHUS YCIYTH),
npojaaBer] (MCIOJIHUTENb) 00s3aH TepeaaTrh MOTPEOMTENI0 TOBAap (BBITOJHUTH PabOTy, OKa3aTh
YCIIyTY), IPUTOAHBIN /17151 UCTIOJIB30BAaHUS B COOTBETCTBUU C ATUMH LIETSIMU.

4. Tlpu mpoaaxe ToBapa Mo odpasiy U (WIK) OMUCAHUIO MPOJIaBEI] 0053aH MepeaaTh MOTPEOUTEIIO
TOBap, KOTOPBIN COOTBETCTBYET 00pasiy U (M) OMUCAHUIO.

4.1. Tlpm mpomaxke OTAEITBHBIX BHUIOB TEXHUYECKH CIIO)KHBIX TOBApOB C IIPEABAPUTEIHLHO
YCTaHOBJICHHBIMH TIPOTPAaMMaMH JJIg OSJCKTPOHHBIX BBIYMCIUTEIBHBIX MAIUH TMOTPEOUTEIIO
obecrieunBaeTCsl BO3MOXKHOCTh MCIIOIb30BaTh OTACIbHBIC BUIbI TEXHUYECKH CIIOKHBIX TOBApOB C
MPEABAPUTEIIPHO YCTAaHOBJICHHBIMH TPOTpPaMMaMH JUIS 3JEKTPOHHBIX BBIUHMCIUTEIBHBIX MAaIIWH,
CTpaHaMH MPOUCXOXKICHUS KOTOPBIX sBJstoTCs Poccuiickas denepanus wim Apyrue rocyaapcraa -
wieHbl EBpasmiickoro 5SKOHOMHYECKOTO coro3a. llepeueHb OTHETBHBIX BHJIOB yKa3aHHBIX
TEXHUYECKH CJIOKHBIX TOBApOB, TMOPSAJOK COCTABJICHUS W BEACHHUS TEPEUHS MPOTPaMM s
ANIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIMH, CTpaHAMH IPOUCXOXKJCHHUS KOTOPBIX  SIBIISFOTCS
Poccuiickas ®enepanus uam Ipyrue rocyaapcTna - wieHsl EBpa3uilckoro S5KOHOMHYECKOTO COK03a U
KOTOpbIE JIOJDKHBI OBITH MPEIBAPUTEIILHO YCTAaHOBIEHBI, W TOPSAIOK HX MPEIBAPUTEIHHOM
YCTaHOBKH, BKIIOYas TpeOoBaHUS K (DYHKIIMOHHPOBaHHIO, ompenenstorcs I[IpaBureabcTBoM
Poccuiickoit ®enepanuu. (B pen. denepanbHoro 3akoHa or 02.12.2019 N 425-03 (pen. or

22.12.2020))

[IpenBapuTenbHO yCTAHOBJIEHHBIE MPOTPaMMBbI Ul JJEKTPOHHBIX BBIYHUCIUTENIBHBIX MallWH,
UCIOJIb3yeMble TTOTpedUTeIeM Ha OTACIbHBIX BUJIaX TEXHUYECKH CIOXKHBIX TOBAPOB JJIS JOCTYIA K
nHpopmaluy Ha caiiTax B MH(OOPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "HHTepHeT", HOKHBI
obecrieunBaTh BO3MOXKHOCTh HCIIOJIH30BaHMs 0€3 JOMOJHUTENBHBIX HACTPOEK (M0 yMOIYaHUIO)
IIOUCKOBOM CHUCTEMBI, CTPAHOW ITPOUCXOXKACHUSA KOTOpou sBisieTcss Poccuiickas deneparus win
JIpyrue rocyaapcTBa - WieHbl EBPa3MiCKOro SKOHOMHYECKOIO COI03a, B MOPSIKE, YCTAHOBJICHHOM
IIpaBurensctBoM Poccuiickoit ®denepanmu. TpebGoBaHusS K yKa3aHHOM IMOMCKOBOM cHucTeME H
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MOPSIIOK €€ ompeneneHus ycraHaBnubaroTcs IlpaButenbctBom Poccuiickoit denepaunu. (B pen.
denepanbaoro 3akoHa ot 02.12.2019 N 425-D3 (pen. ot 22.12.2020))

[IpenBapuTenbHO YCTAHOBJIECHHBIE NPOTPAMMbl I 3JIEKTPOHHBIX BBIYMCIMTENBHBIX MAalIWH,
HCIIOJIb3yeMble OTPEOUTENIEM Ha OT/IETBHBIX BUIaX TEXHUUYECKH CIIOKHBIX TOBAPOB, JOJIKHBI B TOM
YUCIe BKIIIOYATh IPOrpaMMy ISl JIEKTPOHHBIX BBIYMCIUTEIBHBIX MAILIMH, KOTOPask MpeJIHa3HauYeHa
JUTSI TIOMCKA, MPOCMOTPa U MPHUOOPETEHUSI MPOTPAMM ISl AJIEKTPOHHBIX BBIUUCIUTEIBHBIX MaIIWH,
MIPUMEHSIEMBIX TTOTPEOUTEISIMU C UCTIOJIH30BAHUEM TEXHUYECKHU CIIOKHBIX TOBApOB (Jajiee - €AMHBIN
Mara3uH MPWIOKEHNH), U (YHKIIMOHUPOBAHME KOTOPOW OCYIIECTBIISETCS C YY4€TOM OCHOBHBIX
MIPUHIIMAIIOB, YTBEPKIaeMbIX (efiepaabHbIM OPraHOM HCIIOJHUTEIBHOM BIACTH, OCYIIECTBIISIONINM
(GYHKIMHM 1O BBIPAOOTKE M pealu3aliil TOCYIapCTBCHHOW IMOJMTHKH W HOPMATHBHO-IIPABOBOMY
perynupoBaHuio B chepe MHPOPMAIMOHHBIX TEeXHOJIOTHH. DefepanbHbIil OpraH HCIOJHUTEIBHON
BJIACTH, OCYHIECTBISIOMMN (DYHKIIUU 10 BBIPAOOTKE W peaiM3alluy TOCYJapCTBEHHON MOJUTUKU U
HOPMaTHUBHO-TIPABOBOMY pETyJIUpPOBaHUIO B cdepe HMHPOPMAIMOHHBIX TEXHOJOTHM, TaKkKe
YTBEPKJIA€T IMEPEUYEHb MPOTPAMM JIs AJIEKTPOHHBIX BBIYMCIWTENIBHBIX MAlIWH, pa3MellaeMbIX B
€IMHOM MarasuHe MpPWIOKEHUH B oOs3arenbHOM mnopsjake. (B pea. denepanbHOro 3akoHa OT
14.07.2022 N 266-D3)

5. Ecnv 3ak0OHaMHU WM B YCTAaHOBJIEHHOM MMH MOPSAJIKE MPEyCMOTPEHbI 00s3aTeNbHbIe TpeOOBaHUS
K ToBapy (pabote, ycmyre), mpojaaBer] (MCIOJHHUTENb) 00si3aH TepenaTh IMOTPEOUTENI0 TOoBap
(BBIMONTHUTHL paloOTy, OKa3aTb YCIYry), COOTBETCTBYIOIIMH OSTUM TpeOoBaHUAM. (B pel.
denepanbraoro 3akona ot 21.12.2004 N 171-03)

Cratba S. [IpaBa v 0013aHHOCTH U3rOTOBUTEJIS (MCIIOJTHUTEJIS,
NMPOAABIA) B 00J1aCTH YCTAHOBJIEHHUS CPOKA CJIYKObI, CPOKA T'OHOCTH
TOBapa (padoThl), a TAK:Ke TAPAHTHMHOI0 CPOKA Ha ToOBap (padory)

1. Ha TtoBap (paboTy), mpeaHa3HAuYEHHBIM s AJUTEIBHOIO HCIOJB30BaHUSA, U3TOTOBUTEIH
(MCTIOTHUTENB) BIIpaBe YCTAHABIMBATH CPOK CIIYKOBI - TIEpUOJI, B T€YEHHE KOTOPOTO M3TOTOBUTEIND
(uconHUTENH) 00s13yeTcss oOecmeurnBaTh MOTPEOUTENI0 BO3MOXKHOCTH HCIIOJIB30BAHUSA TOBapa
(paboThl) MO HA3HAYEHHUIO U HECTU OTBETCTBEHHOCTH 32 CYIECTBEHHBIC HEJOCTATKH, HA OCHOBAaHUU
nyHkTa 6 cratbu 19 u nyHkTa 6 cratbu 29 Hactosmero 3akoHa. (B pea. denepalbHOIO 3aKOHA OT
21.12.2004 N 171-@3)

2. WzroroButenb (MCMONHHUTENb) O00s3aH YyCTaHABJIMBAThH CPOK CIyKObl TOBapa (paboThl)
JUITUTEIHHOTO TMOJIb30BAHMS, B TOM YHUCIIE KOMIUICKTYIOIIUX U3JEIUN (IeTanel, y3JI0B, arperaTtosn),
KOTOpbIE M0 HMCTEUEHUH OIPENEICHHOTO MEepHoJa MOTYT MPEACTaBIATh OMACHOCTH JUIS >KU3HH,
3I0pOBbsI MOTPEOHUTENs, MPUYUHATH BPEll €ro UMYIIECTBY WM OKpyXKaromed cpene. (B pen.
denepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok cayx0bl TOBapa (pabOTbI) MOXKET HMCUMCISATHCS CIUHHMLAMHU BPEMEHH, a TaK)Ke HWHBIMH
eIMHULAMH M3MEpEeHUs (KHJIOMETpaMH, METpaMy M MPOYUMH EIUHHLIAMH WU3MEPEHUS HCXOAS U3
(GYHKIMOHATIBHOTO Ha3HaueHMs ToBapa (pe3ynbrara paboThl)). (B pea. denepasbHOro 3akoHa OT
17.12.99 N 212-®3)

4. Ha mpoaykThl muTaHus, mapGroMepHO-KOCMETUYECKHE TOBApPhI, MEAUKAMEHTHI, TOBAPbI OBITOBOMA
XUMHH ¥ MHBIE TIOJIOOHBIE TOBaphl (PabOThI) U3rOTOBUTEND (MCHOIHHUTENH) O00sS3aH YCTaHABIUBAThH
CPOK TOJHOCTH - MEPHUOJI, 0 UCTEYCHHH KOTOPOro ToBap (paboTa) cUMTAETCS HEMPHUTOJHBIM IS
UCIIOJIb30BAHUS 110 Ha3HaueHHUIO. (B pea. DexepanbHoro 3akona ot 21.12.2004 N 171-D3)
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5. Ilpogaxka ToBapa (BBIMIOJTHEHHE PAOOTHI) MO MCTEYCHWM YCTAaHOBJICHHOTO CpPOKa TOJHOCTH, a
TaKkKe ToBapa (BBIOJIHEHUE pabOTHI), HA KOTOPBIN JOJKEH OBITh YCTAHOBJIEH CPOK TOJAHOCTH, HO OH
HE YCTaHOBJICH, 3arnpernaetcs. (B pea. denepaibroro 3akoHa ot 17.12.99 N 212-D3)

6. M3roroBuTenb (UCIOJHUTENb) BIIpaBE yCTaHABIMBATh Ha TOBap (paboTy) rapaHTUHHBIA CPOK -
Mepuo/, B TEUCHHE KOTOPOTO B Cliydae 0OHapyXeHUsl B ToBape (paboTe) HeJoCTaTKa U3TOTOBUTEIH
(ucroTHUTENB),  MPOJABeN,  YNOJHOMOYEHHAs  OpraHu3alus  WIM  YIIOJHOMOYECHHBIH
WHJAWBUIYAIBHBIH — TPEANPUHUMATENb, HWMIOPTEp  OO0sM3aHBI  YAOBJICTBOPUTH  TpeOOBaHUS
MOTPEOUTENs, YCTAaHOBJICGHHBIE cTaThsMu 18 m 29 Hacrtosmero 3akonHa. (B pen. demepainbHOTO
3akoHa o1 21.12.2004 N 171-®3)

Wsrorosureinn BIIpaBC NMPHUHATH 00513aTEIBCTBO B OTHOIIEHUH HEAOCTAaTKOB TOBapa, O6Hapy)K€HHI>IX
M0 UCTEYEHUHU YCTAHOBJIICHHOTO UM TapaHTUMHOTO CPOKa (JIOTIONHUTEIBHOE 0053aTENbCTBO). (B pel.
denepanbHoro 3akona ot 21.12.2004 N 171-03)

ConepxaHuie  JOTIOJTHUTEIBHOTO — OOS3aTENbCTBA  M3TOTOBUTEINS, CPOK  JICHCTBHA  TaKoOTO
00s3aTeNIbcTBA M TOPSAOK OCYIIECTBICHUS TOTpeOMTENeM TIpaB IO TAaKOMY OOs3aTEeIbCTBY
OTIpeNIENIAIOTCS U3roToBUTENEeM. (B pea. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

7. IlpomaBen BIpaBE YCTAaHOBUTh HAa TOBAp TapaHTUMHBIM CPOK, €CIM OH HE YCTAaHOBIICH
M3TOTOBUTENIEM.

HponaBeu BIIpaBEC MPHUHATH 00s13aTENBCTBO B OTHOIIEHUH HEOOCTAaTKOB TOBapa, O6Hapy)KeHHI)IX Jale}
WCTCYCHUN  TapaHTHUHHOTO  CpPOKa, YCTAHOBJCHHOIO  HM3TOTOBHTENEM  (JIOTIOJHUTEIIEHOE
00513aTeTBCTBO).

Copep:xaHue JOMOJHUTEIBHOIO 0053aTeIbCTBA MPOJIABLA, CPOK JEHCTBUS TaKOro 00sA3aTeabCcTBa U
MOPSIIOK  OCYIIECTBIICHUSI TMOTpPEOUTENeM MpaB IO TaKOoMy OOS3aTeNbCTBY OMPEIEIAIOTCS
JIOTOBOPOM MEXAy MOTpeduTeneM U nponaaBioM. (B pea. @exepanpHoro 3akoHa ot 21.12.2004 N
171-03)

8. M3rotoButens (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEAOCTATKH TOBapa, OOHApY)KECHHBIC B
TE€YEHHE CpOKa JCHCTBUS JOTOJIHUTEIHLHOTO 00s53aTEeNIbCTBA, B COOTBETCTBUU C ab3aleM BTOPBIM
InyHKTa 6 cratbu 18 Hacrosiiero 3akoHa, a Mocie OKOHYAHUS CPOKa JEUCTBHUS JOMOJTHUTEIHLHOTO
o0s3aTenbCcTBA - B COOTBETCTBUM C IYHKTOM 5 crathu 19 Hacrosimero 3akoHa. (B pen.
denepanproro 3akona ot 21.12.2004 N 171-03)

Cratbhi 6. O0S13aHHOCTDb HU3rOTOBHUTEJISA 00€CIIeYUTh BO3MOXKHOCTh
PEMOHTA M TEXHUYECKOT0 00CJIy:;KMBAHUS TOBapa

HsroroBurenpr 00s3aH 00eCHEYUTh BO3MOKHOCTH HCIIOJb30BAHUS TOBapa B TCUCHHC €TI0 CpOKa
CJ'Iy>K6I>I. I[J'IH 9TOM OcJan HM3roTOBUTCIIb oOecneunBaeT PEMOHT W TCXHHYCCKOC 06CJ'Iy>KI/IBaHI/Ie
TOBApa, a TaKXKE BBIITYCK U ITOCTABKY B TOPIrOBbIC U PEMOHTHBIC OPraHU3aIllviu B HeO6XOI[I/IMHX JUIA
PEMOHTAa U TCXHHYCCKOI'O 06CJ'Iy>KI/IBaHI/I$I o0beMe U ACCOPTUMCHTC 3allaCHBIX yacTed B TEUYCHHE
CpOKa IMPOU3BOACTBA TOBApa U MOCJIC CHATHA €0 C IPOU3BOJACTBA B TCUCHUC CPOKa CJ'Iy>K6]':>I TOBAapa,
a IIpU OTCYTCTBHUU TAKOI'O CPpOKa B TCUCHUC ACCATU JICT CO AHA IICPEaAavun ToOBapa HOTpC6I/ITCJ'II-O.

Crarba 7. [IpaBo norpeduTesiss Ha 0€30MaCHOCTH TOBapa (padoThl,
YCJIYITH)
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1. TToTpebuTenp nMeeT mpaBo Ha TO, 4TOOBI ToBap (paboTa, yciayra) mpu OOBIYHBIX YCIOBHUSX €ro
WCTIOJIb30BAHUS, XPAHEHUS, TPAHCTIOPTUPOBKU U YTUIM3AIMU OB O€301aceH Uil KU3HH, 310POBbS
noTpeOuTeNs, OKpY)KAalOIIel Cpeabl, a TakkKe HEe MPHUYUHSII BpEJ HMYIIECTBY IOTPEOHTENS.
TpeboBanusi, KOTOpbIE JOKHBI 0OecTiednBaTh 0€30MacHOCTh ToBapa (paboThl, YCIYTH) A KU3HU
U 370pOBBS MOTPEOUTEINSA, OKPY)KAIOUICH Cpelpl, a TaKKe MPEJIOTBpPAIICHUE MPUYMHEHUS Bpeaa
MUMYIIECTBY TOTPEOUTENs, SIBISIOTCS OOS3aTENbHBIMM M YCTAaHABIMBAIOTCS 3aKOHOM WM B
YCTaHOBJICHHOM MM mopsizke. (B pea. deaepanbaoro 3akoHa ot 17.12.99 N 212-03)

2. UsroroBuTtens (MCHONHUTENB) 00s3aH 00ecneunBaTh 0€30MaCHOCTh TOBapa (paboThl) B TEUCHHE
YCTaHOBJIICHHOTO CPOKa CITY»OBI WJIM CPOKA TOJTHOCTH ToBapa (paboThl).

Ecnu B cooTBeTCTBUM ¢ MYHKTOM | CTaThM 5 HACTOAIIErO 3aKOHA U3TOTOBUTENH (UCTIOTHUTENH) HE
YCTaHOBUJ Ha ToBap (paboTy) CPOK CIIykObI, OH 00513aH 00eceYnTh O€30MacHOCTh TOBapa (paboThl)
B TEUEHHUE JIECATH JIET CO JAHS Mepead ToBapa (paboThl) MOTPEOUTEITIO.

Bpen, npuuuHeHHBIN KU3HU, 3J0POBbIO MM UMYILECTBY OTPEOUTENS BCIIEACTBHE HEOOECTIEUeHUS
O6e3omacHOCTH ToBapa (paboThl), TOMJEKHUT BO3MEIIEHHUIO B COOTBETCTBUU CO CcTaTheh 14
HAaCTOSIIEro 3aKoHa.

3. Ecim npns  Oe3omacHOCTHM  MCNONBb30BaHHMS ToBapa (paboOThl, YCIyru), €ro XpaHeHWs,
TPAHCHOPTUPOBKM M YTUIM3alMM HEOOXOAMMO COOII0AaTh CIELManbHble MpaBWia (Janee -
MpaBWiia), HU3TOTOBUTENh (MCHOJHUTENb) 00s53aH YyKazaTh ATH MpaBWa B COINPOBOJUTENHLHOM
JOKYMEHTaluu Ha ToBap (padoTy, yCiyry), Ha 3TUKETKE, MapKUPOBKOW WJIM HWHBIM CHOCOOOM, a
poJiaBell (MCIIOHUTENb) 00s3aH TOBECTH 3TH MpaBUja 10 CBEICHUS NOTpeOUTes.

4. Ecnu Ha ToBapbl (paOoOThl, YCIYrH) 3aKOHOM WJIM B YCTAaHOBJICHHOM UM MOPSJIKE YCTaHOBJICHBI
oOsi3aTenbHBIC  TpeOoBaHMS, OOECMEeYMBAOIKNE WX O€30MacHOCTh JUIS  JKM3HH, 3J0POBBS
NOTpeOuTeNs, OKpyXKarouleil cpeapl W NPEeJOTBpAlleHHE MNPUUMHEHUS Bpela HUMYIIECTBY
MOTPEOUTENIsI, COOTBETCTBHE TOBApOB (paboT, yCIyr) YyKa3aHHBIM TPEOOBAHUSAM TOJJICHKUT
00s3aTeNIbHOMY TMOJATBEPKACHUIO B MOPSAIKE, MPEAYCMOTPEHHOM 3aKOHOM M MHBIMU IPaBOBBIMU
aktamu. (B pea. denepansroro 3akoHa ot 21.12.2004 N 171-D3)

He nmomyckaercss mpomaxa ToBapa (BBIOJHEHHE pa0OThI, OKa3aHWUE YCIAYrH), B TOM YHUCIIE
HMIIOPTHOTO ToBapa (paboTel, yciyru), 6e3 nHdpopManuu 06 00sS3aTEIBHOM IMOATBEPKICHUU €r0
COOTBETCTBUSI TpEOOBaHMSM, YKa3aHHBIM B IyHKTe | Hactosimied crateu. (B pen. DemepaabHOTO
3akoHa 0T 17.12.99 N 212-®3)

4.1. He pomyckaercs mpodaka ToBapa, B TOM YHCJIE€ HMIOPTHOIO TOBapa, COJEpKallero
nH(pOpMaIIKIO, 32 PACHPOCTPAHEHUE KOTOPOH MpeayCMOTpPEeHa aJMUHUCTPATHBHAS WA YTOJOBHAS
OTBETCTBEHHOCTH. (B pen. PenepanbHoro 3akoHa ot 05.12.2022 N 478-D3)

5. Ecnm ycraHOBIEHO, YTO TMpU COONIONEHUHM TOTPEOUTENEeM YCTAHOBJICHHBIX IMPABUI
WCIIOJIb30BAHUSA, XPaHEHHs] WM TPAHCHIOPTHPOBKU ToBapa (paboThl) OH NPUUYUHSET WM MOXKET
NPUYMHUTE Bpel KU3HU, 3J0POBbI0 M HMYILIECTBY MOTPEeOUTENs, OKpyXKaroueil cpene,
U3rOTOBUTENb  (MCIOJHUTENb, TpOJAaBel]) o00s3aH He3aMeIJIUTENbHO MPUOCTAHOBUTH €0
MIPOM3BOJICTBO (pean3aluio) 0 YCTPaHEHHUs MPUYHUH Bpela, a B HEOOXOJUMBIX CIydasX MPUHATH
MepBI TI0 U3BSTHIO €T0 U3 000POTa U OT3BIBY OT MOTpeduTeNs (MoTpeduTeNnei).

Ecnu npuynHbl Bpesia yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (UCIOJHUTENb) 003aH CHATH TaKkou
ToBap (paboTy, yciyry) ¢ mpou3BojcTBa. IIpu HEBBINOJHEHHH H3TOTOBUTENEM (HCIIOJHUTEIEM)
9TON 00S3aHHOCTH YIOJHOMOYEHHBIN (eneparabHbIii OpraH MCHOJHUTENBHOW BIACTH MPUHHUMAET
MEpBHI 110 OT3BIBY TAKOTO TOBapa (paboThl, YCIYrH) ¢ BHYTPEHHErO PbIHKA U (WJIM) OT MOTpeOuTeNs
WIM NOTpeOuTeNneil B MOpsiiKe, YCTAaHOBJIEHHOM 3aKOHOJAaTeabcTBOM Poccuiickoit denepaunu. (B
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pen. denepanbHbix 3ak0HOB 0T 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, MPUYUHEHHBIC MOTPEOUTENI0 B CBS3M C OT3BIBOM TOBapa (paboThl, YCIyTH), MOJJIEKAT
BO3MEIIEHUIO U3TOTOBUTENIEM (MCIIOTHUTEIEM) B TIOJIHOM 00beMe.

6. [Tynkr yrpatun cuiy. (B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-03)

Crartbi 8. [IpaBo norpeduresss Ha HHPOpMaLUIO 00 U3TOTOBUTEJIE
(ucnosiHUTEJIC, MPOAABIIE) M 0 TOBapax (padorax, ycjayrax)

1. ITorpebuTens BpaBe moTpeOOBaTh MPEIOCTABICHIS HEOOXOAMMON U IOCTOBEPHOU MH(MOpMAIIUN
00 u3roroBuTeNe (MCIOJIHUTENE, MPOJABIE), PEKUME €ro paboThl U peaJu3yeMbIX UM TOBapax
(paboTax, ycmyrax).

2. VYkazaHHag B nyHKTe | Hacrosmiedl craTbu HMH(pOpMalMsg B HArJISIAHONM M JOCTYHHOHN (opme
JOBOJUTCS IO CBEACHUS NOTpedUTeIe npu 3aKIII0OYEHUH JJOTOBOPOB KYIUIU-IIPOJIAXH U JIOTOBOPOB
O BBINOJHEHHH pPabOT (OKa3aHUM yCayr) cmnoco0amMu, MPUHATHIMEU B OTIENbHBIX cdepax
oOCiIy’)KMBaHUsI NOTpeOUTENe, Ha PYCCKOM s3bIKE, a JOIOJHHUTEIbHO, II0 YCMOTPEHUIO
M3rOTOBUTENS (MCIOJIHUTENS, MpOJaBlia), HA TOCYAAPCTBEHHBIX S3bIKax cyObekToB Poccuiickoii
denepanny U poAHBIX SI3bIKax HApoJ0B Poccuiickoit Penepannu.

3. YosiHOMOYeHHas: OPraHu3alusl WIK YIIOJHOMOYEHHBIM MHANBUYaIbHbIN IPEANIPUHUMATEND 110
TpeOOBaHUIO TIOTpeOUTENsT 00s3aHBI  MPEAOCTABUTh TOJATBEPXKIACHUE CBOMX ITOJTHOMOYHH,
BBITEKAIONIUX W3 3aKIIOUYEHHOTO WMH JIOTOBOpa C M3rOTOBUTENEM (MpoaaBIioM). (B pem.
denepanbroro 3akona ot 29.07.2018 N 250-D3)

Crarba 9. Undopmanus 00 usroropuresie (MCIOJHUTEE, IPOAABIIE,
BJIaJleJiblie arperaTtopa) (B pea. @eaepaabHoro 3akoHa or 29.07.2018 N
250-D3)

1. MzrotoBuTtenp (MCIOIHUTEIb, POAABEI]) 00s3aH JOBECTH J0 CBEICHUS OTpeOuTENs (hupMEeHHOE
HauMEHOBaHHe (HaMMEHOBaHHME) CBOEW OpraHu3alluu, MECTO €€ HAXOXXICHHS (aJpec) U PeKuM ee
pabotel. [IpomaBer; (MCHOJIHUTENH) pa3MellaeT YKa3aHHYIO HH(POPMAIMI0 Ha BBIBECKE. (B PE.
denepanbaoro 3akona ot 21.12.2004 N 171-03)

HzrotoBurenn (I/ICHOJ'IHI/ITCJ'IB, Hpoz[aBeu) - I/IHI[I/IBI/I,Z[yaJ'ILHIJﬁ OpCaANpUHUMATCIIb - OOJDKCH
npeaoCTaBUTh HOTpe6I/ITeJHO I/IH(i)OpMaI_II/IIO (6] FOCYI[apCTBeHHOﬁ perucrpaiui U HAHMMCHOBAHUH
3apCTUCTPUPOBABLICTO €TO OpraHa.

NsrotoBurens (mpojaser;) 00s3aH JOBECTU 1O CBEACHUS MOTpeOuTeNs pupMEeHHOE HaMMEHOBAaHHE
(HaMEeHOBaHUE), MECTO HAXOXACHUS (aapec) U PeKHUM pabOThl YIMOJTHOMOYEHHON OpraHu3aIiu

WIA YIOJHOMOYEHHOTO HMHIMBMYalbHOTO MpearnpuHuMareins. (B pea. deaepanbHOro 3akoHa OT
29.07.2018 N 250-®3)

1.1. YnomHOMOYeHHas: OpraHu3alvs Uiu yIOJHOMOYEHHBIH UHIUBUAYAIbHBIN MPeApUHIMATEh B
ciydae oOpamieHus moTpebutenst o0s3aHbl JOBECTH A0 €ro cBeAcHHs HHpopMmaluio o cebe u
usrotoBurene (mponasie) (dupMeHHOE HAMMEHOBaHHWE (HAMMEHOBAHUE), MECTO HAaXOXIACHUS
(ampec), pexum pabOThl, TOCYIAPCTBEHHBIM PETUCTPALIMOHHBIA HOMEp 3alHuCh O CO3JaHUU
IOPUAMYECKOTO  NMla, (paMuimuio, uMsA, OTYEeCTBO (€CIM HUMEeTCs), TOCYAapCTBEHHBIH
PETUCTPAIIMOHHBI HOMEp 3alHiCU O TOCYAAPCTBEHHOUN perucTpanuu (pU3n4ecKkoro JMia B Ka4ecTBe
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WHAMBUIYAIBHOTO TPEANPUHAMATENS). YTOJHOMOUYEHHAs OpPraHM3allusl WU YIIOJIHOMOYCHHBIH
WHIMBUYAIBHBIA TpEANPUHIMATENb BIPABE IOBECTH JI0 CBEIEHHs MOTpeOuTeneil nHpopManuio o
ce0e MOCPEACTBOM €€ pa3MEelIeHHs] Ha CBOEM caiiTe B MH(pOPMAIMOHHO-TEICKOMMYHHUKAIMOHHOM
cetu "MHTepuet", nHpopManuio 06 U3rotToBuTeNe (MpoAaBIie) NOCPEICTBOM pa3MELICHHUS HA CBOEM
caiite B MH()OPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOHM ceTn "VIHTepHeT" CChUIKM Ha CTPAHMILY caita
u3rotoButenst (MpojaBma) B HH(POPMAMOHHO-TEIIEKOMMYHHKaMOHHON cetn  "HMHTepHet",
cojaepxaiiyro uHpopmanuio 00 wuzroroButene (mpopaarie). (B pen. demepanbHOTO 3aKOHA OT
29.07.2018 N 250-D3)

1.2. Bnagenern arperatopa oOs3aH JIOBECTH JIO CBEJACHHUs MOTpeOuTenell nmHpopManuoo o cedbe u
nponasie (ucrosHutene) (pupMeHHOe HaWMEHOBaHWE (HAWMEHOBAHHE), MECTO HAXOXICHHUS
(ampec), pexum pabOThl, TOCYAAPCTBEHHBIM PETUCTPALIMOHHBIH HOMEp 3alUCH O CO3JaHuU
IOpUAMYECKOTO  JiMna, (aMuiauio, uMsA, OTYECTBO (€CIM HUMEeTCs), TOCYAapCTBEHHBIH
pEerucTpanoHHbI HOMEp 3allCy O TOCYAAPCTBEHHOMN perucTpauuy GU3NYECKOro JIMla B KaYeCTBE
WHIUBUAYAJIbHOTO TMpEANpPUHUMATENS), a Takke 00 HMEIOLMXCSd H3MEHEHHSIX B YKa3aHHOM
nHpopmanuu. Braznenen arperatopa JOBOAMT JI0 CBEJEHUS NOTpedUTene nHpopmaluio o cede u
MpoJiaBLe (MCIOJHUTEIIE) TOCPEACTBOM €€ pa3MEIIeHUs Ha CBOUX CalTe U (MJIM) CTpaHHUIE caliTa B
WH(POpPMAITMOHHO-TeIGKOMMYHUKaIIMOHHOW  cetn  "UnTeprer". Wnudopmamuio o mnpopgasie
(McronHUTENE) BIAJENEl arperatopa BIpPaBe JOBECTH JI0 CBEACHUS MOTpeOuTeNel MocpeacTBOM
pa3MeIIeHus] Ha CBOMX CalTe W (W) CTpaHUIlE caiiTa B MH(OOPMAIIMOHHO-TEJIEKOMMYHHUKAITHOHHOM
cetu "MHTepHer" cCchUIKM Ha calWT mnpojaBua (UCHOJHUTENS) B  MHPOPMAIMOHHO-
TenekoMMyHUKaonHon cetu "HMHTepHer". (B pen. dexepanbHoro 3akona ot 29.07.2018 N 250-
®3)

1.3. Tlpomamerr (MCHONTHHUTENb) 0053aH TPENOCTABUTH BIAACTBIYy arperaropa M pa3MeCTUTh Ha
CBOEM caiiTe B MH(POPMAIMOHHO-TEICKOMMYHUKAITMOHHOW ceTu "MHTepHeT" (Ipu €ro HaJIu4um)
JOCTOBEpHYIO MH(popManuio o cebe, ykazaHHYIO B ImyHKTe 1.2 HacTosmied crathu. B ciydae, ecnu
MMEIOTCS I3MEHEHHS B TakoW WMHGOpPMAaIK, MpojaBell (MCIOJHUTENb) 0053aH B TEYCHUE OHOTO
paboyero JHS ¢ MOMEHTa BHECEHHS B Hee M3MEHEHHUI COOOIIMTH BIAJENbIly arperaropa o0 3THX
M3MEHEHUSX U Pa3MECTUTh UX Ha CBOEM caiiTe B MH(OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
"Unrepuer" (mpu ero Hanmuuumu). Brmanmenery arperaropa o00si3aH BHECTH 3TH HM3MCHCHHS B
uHpopmalrio 0 mpoAaBle (HCHOJIHUTENE) B TEUEHHE OJHOTO pabodero AHs, €Cld pa3MelleHHe
yKa3aHHOW MH(OpMaluK OCYIIECTBISETCS Ha caifTe BIaJeiblia arperaropa U (WjiM) ero CTpaHule
caiita B MH(pOpMAIMOHHO-TEICKOMMYHUKAIIMOHHOW ceTu "MHTepHetr". (B pen. denepanbHOro
3akoHa 0T 29.07.2018 N 250-D3)

2. Ecnu Bua JnesaTenbHOCTH, OCYIIECTBISEMBIM H3TOTOBUTENEM (HMCIIOJHUTENIEM, MPOAABIIOM),
MOJICKHUT JUICH3UPOBAHUIO U (WJIM) UCTOJIHUTENh UMEET IOCYAapCTBEHHYIO aKKpEeIWUTAIUIO, 0
CBEICHUS MOTPEOUTENs AODKHA ObITh I0BeAeHa WH(MOPMAIKS O BHUJIE ACATEIHbHOCTH M3rOTOBUTENS
(ucmonHUTENS, MPOAaBIla), HOMEpE JIMLEH3UU U (WJIM) HOMEpEe CBUICTENHCTBA O TOCYAaPCTBEHHOM
aKKpeWTalluM, CpPOKax JeMCTBUS YKa3aHHBIX JHIIEH3UHM U (WIM) CBHUJIETENIbCTBA, a Takke
uHpopmanusg 00 opraHe, BBIJABIIEM YKa3aHHbIE JMICH3UIO U (WUJIM) CBHUJIETENBCTBO. (B peil.
denepanpHOro 3akoHa oT 16.10.2006 N 160-D3)

3. Undopmanus, mperycMOTpeHHas MyHKTaMu 1 U 2 HacTosIIel CTaThy, JOJHKHA OBITH TOBEAEHA 0
CBEICHMUSI TOTpeOUTeNe TakkKe MpPU OCYIIECTBICHHH TOPTOBJIH, OBITOBOTO M HHBIX BHUIOB
oOcyXMBaHUsl TIOTpeOUTENe BO BPEMEHHBIX MOMEIICHHIX, Ha SpMapKaX, ¢ JOTKOB U B JIPYIHX
Cllydasix, €CIId TOPTOBIIsl, OBITOBOE U WHBIE BHUJBI OOCTY)KUBaHHS TOTPEOUTENEH OCYIECTBISIOTCS
BHE MOCTOSIHHOTO MECTa HaXOKICHUS MpoAaBIia (UCTIOTHUTES).
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Crares 10. Uudpopmanus o ToBapax (padorax, ycayrax)

1. MzrotoButens (MCIOJHUTEND, MPOJABEl]) 00s3aH CBOEBPEMEHHO INPEIOCTABIATh MOTPEOUTEIIO
HEOOXOIMMYIO M JIOCTOBEpHYIO MH(OpMAIHIO O ToBapax (paborax, yciayrax), 00ecrnedrBaronIyo
BO3MOXHOCTh WX TIPAaBHILHOTO BbIOOpA. [10 OT/ENBHBIM BHUIaM TOBapoB (padoT, ycIyr) mepedcHb U
CrocoObl  JIoOBeNCHHS HWHPOpPMAIMM 1O TOTPEOUTENs] YCTaHABIMBAKOTCS [IpaBUTEIBCTBOM
Poccuiickoit ®enepanuu.

2. Undopmanus o ToBapax (paboTax, yciayrax) B 0053aTeIIbHOM MOPSIKE TOJDKHA COJECPIKATH!

HAaNMEHOBAaHUE TEXHUYECKOTO pErjaMeHTa WIM HWHOE YCTAaHOBIEHHOE 3aKOHOJIATEIbCTBOM
Poccuiickoit @enepannul 0 TEXHUYECKOM PETYIMPOBAHUHU U CBUJIETEILCTBYIONIEE 00 00s13aTeTbHOM
MOJTBEPIKJICHUH COOTBETCTBHUA TOoBapa oOo3HaueHue; (B pen. denepanbHoro 3akoHa ot 21.12.2004
N 171-D3)

CBEJICHUsI 00 OCHOBHBIX NOTPEOUTENHCKUX CBOMCTBaX TOBAapoB (padoT, yciayr), B OTHOIICHUU
MPOAYKTOB THTaHUS CBENEHHs O COCTaBe (B TOM YHCIIE HAaMMEHOBAHHME WHCIOJH30BAHHBIX B
mpoIriecce HM3TOTOBJICHUS MPOAYKTOB TIMTAaHUS THINEBBIX J100AaBOK, OHMOJOTHYECKH AKTUBHBIX
n06aBoK, WHpOpMANMs O HATMYMU B TPOAYKTaX THTAHUS KOMIIOHEHTOB, IOJYYEHHBIX C
MPUMEHEHHEM TEeHHO-UHKEHEPHO-MOIU(PUIIMPOBAHHBIX OPraHU3MOB, B CITydae, €CIM COJepKaHHe
YKa3aHHBIX OPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJseT OoJiee JEBATH IECATHIX MPOICHTA),
MUIIEBOH IIEHHOCTH, HAa3HAUYEHUH, 00 YCIOBUSAX MPUMEHECHUS W XpaHEHHs MPOJYKTOB IHTAHUS, O
croco6ax M3roTOBJIEHMS TOTOBBIX Ooj, Bece (00BbEME), 1aTe M MECTE€ M3TOTOBJIEHUS U YIAKOBKHU
(pacdacoBkr) MPOIYKTOB MUTAHHSI, a TAKXKE CBEACHUS O TMPOTUBOTIOKA3aHUAX ISl MX MPHUMEHEHHS
NpU OTAETBHBIX 3a0oyeBanusaX. [lepedeHr ToBapoB (pabot, yciayr), WHPOpMaNHs O KOTOPBIX
JOJKHA COJepXaTh MPOTUBOMNOKAa3aHUS Ui HMX NPUMEHEHUS IpU OTHEIbHBIX 3a00JIeBaHUSX,
yrBepxkaaercs IlpaButensctBoM Poccuiickoit ®deneparnuu; (B pen. DenepanbHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIEHY B PYOJISIX U YCIIOBUS IPHOOPETEHUST TOBAPOB (paboT, yCIIyT), B TOM YHUCJIE MPU OTUIATE TOBAPOB
(paboT, ychmyr) depe3 oOmpeaeleHHOE BpeMs IOCie WX Tmepefadd (BBITIOJHEHUS, OKa3aHWHS)
MOTPEOUTENIO, TOJTHYI0 CYMMY, IOAJIEKAIYIO BhIIUIaTEe MOTpeOuTeneM, U rpaduk morameHus: STou
cymmsl; (B pea. @enepanbroro 3akona ot 21.12.2013 N 363-03)

rapaHTHHHBIA CPOK, €CJIM OH ycTaHOBJIeH; (B pea. denepanbroro 3akona ot 17.12.99 N 212-D3)

npaBuiia U yciaoBus 3 (GEKTUBHOTO U 6€3011aCHOTO MCIIOJIH30BAaHUS TOBAPOB (padoT, yCiayr);

uH(GOPMAIIHIO 00 SHEPreTUYECKON dPPEKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPLIX TPEOOBAHUE O
HAIMYUK  Takoi MHQOpPMALUK ONpPENEIEHO B COOTBETCTBMHM C 3aKOHOIATEILCTBOM 00
DHEProcOEPEKEHUU M O IOBBILEHUU dHepreTudeckoi sddexrusHocTy; (B pen. demepanbHOro
3akoHa o1 23.11.2009 N 261-D3)

CpOK CJ'Iy>K6I>I HJIKX CPOK I'OAHOCTH TOBApOB (pa60T), YCTaHOBJ'ICHHHﬁ B COOTBCTCTBHMHM C HACTOAILINM
3aKOHOM, a TakKC CBCACHUA O H606X0)II/IMBIX JIENCTBUSIX HOTpC6I/ITCJ'I5I MO0 UCTCUYCHHU YKA3AHHBIX
CPOKOB W BO3MOJKHBIX IOCICACTBUAX IIPU HEBBINIOJIHCHUH TAKHUX HeﬁCTBHﬁ, €CJIN TOBApPhbI (pa6OTBI)
IO UCTCUCHUHN YKa3aHHBIX CPOKOB MPCACTABJIAIOT OMACHOCTH IAJIA KU3HU, 3JOPOBBIA U MMYHICCTBA
HOTpe6I/ITeJ'I$I HJIN CTAHOBATCA HCIIPUTOAHBIMU I UCTIOJIb30BAHUS 110 HA3HAYCHUTO,

angpec (MeCTO HaxoXAeHus), (UPMEHHOE HaMMEHOBaHHE (HAUMEHOBAaHUE) H3TOTOBUTEIIS
(ucronHUTENs,  NpPOJABLA),  YINOJHOMOYEHHOM  OpraHM3allid  WJIM  YIOJHOMOYEHHOTO
MHIUBUAYAJIBHOIO MPEAIPUHUMATENS, UMIIOpTepa; (B pel. PeaepanbHoro 3akoHa or 25.10.2007 N
234-D3)
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uHpopmanuo 00 00s3aTEIBEHOM TOJATBEPIKICHUM COOTBETCTBHS TOBapoB (paboT, yciyr),

yYKa3aHHBIX B MyHKTE 4 cTaTh 7 HacTosmero 3akona; (B pea. GenepanbHoro 3akona ot 17.12.99 N
212-D3)

MH(OPMAIIHIO O TIPaBHUIIAX MPOJAKH TOBAPOB (BBITIOJIHEHUSI pPadOT, OKa3aHUs yCIIyT);

yKa3aHHE Ha KOHKPETHOE JIMIO, KOTOpoe OyAeT BBINOJHATH pPadOTy (OKa3bIBaTh YCIYyry), U
nH(OPMALIUIO O HEM, €CIIM 3TO UMEET 3HA4YCHHE, UCXOJ M3 Xapakrepa paboTsl (yciyru); (B per.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

yKa3aHHe Ha WCIOJb30BaHHE (OHOTPAMM MpPHU OKa3aHUM Pa3BJICKATEIBHBIX YCIYT WCHOJHUTEISIMH
MY3bIKaJIbHBIX TIpou3BeieHuil. (B pen. DenepanbHoro 3akoHa ot 17.12.99 N 212-03)

Ecnu mpuobOperaemsplii motpedburenemM ToBap Obul B YHNOTPEOJIEHMHM WJIM B HEM YCTPaHSICA
HEJ0CTaTOK (HE0CTAaTKH), MOTPEOUTEINIO IOJIKHA OBITh MpelocTaBlieHa HHPopMaIus 00 3TOM.

3. Undopmanus, mpemrycMOTpEHHas IyHKTOM 2 HACTOSIIEH CTaThH, JOBOJUTCS 1O CBEICHUS
norpedureneil B TEXHUYECKOW JOKYMEHTAIIMH, TpUiaraeMo K ToBapam (paboTam, yciyram), Ha
ATUKETKaX, MApKUPOBKOW UM UHBIM CIIOCOOOM, IPUHSATHIM JJIsl OT/AEIbHBIX BUJIOB TOBapoB (padoT,
yeiyr). Uadopmarnmst 06 0053aTeTbHOM TOITBEPKACHHH COOTBETCTBUS TOBAPOB MPECTABISAETCS B
MOpSIIKE U croco0amu, KOTOpbIE YCTaHOBJIEHBI 3aKOHOMAaTenbcTBOM Poccuiickoit ®depepanuu o
TEXHUYECKOM pEerylupoBaHUM, U BKJIIOYAaeT B ceOs CBeOeHHs O HOMepe JIOKyMEHTa,
MOATBEPKIAIOIIET0 TAKOE COOTBETCTBUE, O CPOKE €ro JEHCTBUS U 00 OpraHu3alliy, ero BblIaBLICH.
(B pen. DenepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Ao63arr - Ytparuia cuiny. (B pen. @enepanpaoro 3akona ot 21.12.2004 N 171-D3)

Cratbi 11. Peskxum padoThl npogaBua (MCIOJTHUTEIIA)

1. Pexxum paboThl TOCYIapCTBEHHBIX, MYHHUITUIIATBLHBIX OpPTraHU3aIluil TOPTOBIIM, OBITOBOTO M MHBIX
BHJIOB OOCTY)XHBaHHS TOTPEOHWTENCH YCTaHABIMBACTCS II0 PEIICHHUI0O COOTBETCTBEHHO OPraHOB
WCTIOJHUTEIBPHOW  BJIaCTH  CyObekTOB  Poccuiickoit ®exmepaniui ©W  OpPraHOB  MECTHOTO
caMOYIpaBJICHUS.

2. Pexxum paboThl opraHuzanuii, OCyIIeCTBISIONINX AESITEbHOCTh B cpepax TOProBOro, OLITOBOTO
U MHBIX BUJOB OOCTY)XMBaHUS MOTpeOUTeNel U He yKa3aHHBIX B IyHKTe | HacTosiieil craTbu, a
TaK)Ke MHANBUAYAIbHBIX IPEIIPUHUMATEICH YCTaHABIUBACTCS UMU CAMOCTOSITENBHO.

3. Pexxum pabGoThl mpojaBiia (MCIOJHHUTENS) JOBOJIUTCS JI0 CBEACHHS MOTPEOMTENICH M JIOJDKCH
COOTBETCTBOBATh YCTAHOBICHHOMY.

Cratbs 12. OTBeTCTBEHHOCTh M3TOTOBUTEJIA (MCIIOJIHUTEJIS,
NMPOJAaBIA, BJAJEJbIA arPeraropa) 3a HeHaAJIeKAIY 0 HH(OPMALU IO
o ToBape (paborte, ycayre) (B pen. @eaepajibHbIX 3aKOHOB OT
21.12.2004 N 171-®@3, ot 29.07.2018 N 250-PD3)

1. Ecnu mnoTpebuTento HE TMpelocTaBi€HAa BO3MOXXHOCTb HE3aMEUIMTENbHO MOJYyYUTh MpHU
3aKIIIOYEHUH JI0roBopa MH(popMaluio o ToBape (pabote, yciyre), OH BIpaBe MOTpeOOBaTh OT
NpojaBLa (MCHOJIHUTEINS) BO3MEIIEHUS YOBITKOB, IPUUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHUEM OT
3aKJIIOUEHUs] J0r0BOpa, a €CIM JOrOBOp 3aKIIOYEH, B pa3yMHBIH CPOK OTKa3aTbcsid OT €ro
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WCIIOJIHEHUST U TOTpeOOBaTh BO3BpaTa YIUIAYEHHOW 3a TOBAp CYMMBI M BO3MEIICHUS JIPYTHX
yOBITKOB. (B pen. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT UCTIOTHEHHSI JOTOBOPA MOTPEOUTENh 00s3aH BO3BPATHTh TOBAp (PE3yabTaT pabOThI,
YCIIYTH, €CJIM 3TO BO3MOXKHO IO MX XapakTepy) mpojasily (MCroiHuTeNo). (B pea. denepalibHbIX
3akoHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

2. llponmaBenr (MCHOJHUTENH), HE MPEJOCTABUBIINN TOKYNATEII0 IOJHOM U JOCTOBEPHOI
nHpopmanuu o ToBape (paboTe, yciyre), HECeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO IyHKTaMH 1 -
4 crateu 18 wiam nmyHkToM 1 crateu 29 HacTosmiero 3akoHa, 3a HEAOCTaTKU ToBapa (paboTsl,
YCIyTH), BO3HUKIIME TIOCJIE €ro IMepeqadyd MOTPEOMTENI0 BCJEICTBHE OTCYTCTBHS y HEro TaKoOi
unpopmanuu. (B pea. PeaepanbHoro 3akona ot 17.12.99 N 212-D3)

2.1. Bumanener arperatopa, IPEeIOCTAaBUBIIMKM TMOTPEOUTENIO HEIOCTOBEPHYIO HIIM HEMOJHYIO
nHpopmanuio o ToBape (yciyre) WiIM TpojaBlie (UCHOJHUTENE), Ha OCHOBAHWU KOTOPOM
noTpeduTesnieM ObLT 3aKIIOYEH JIOTOBOP KYILIU-TIPOAaKU (JIOTOBOP BO3ME3IHOTO OKA3aHMS YCIIYT) C
MPOJIaBLOM (MCIIOJHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, MPUYWHEHHBIE MOTPEOUTEIIO
BCJIEJICTBUE MPEOCTABICHUS eMy Takoi nHopmaruu. (B pen. @eaepanbHoro 3akona ot 29.07.2018
N 250-D3)

Ecnmm wHOEe He TpeIycMOTPEHO COTIAllIEHUEM MEX]y BIIJeNIbIIeM arperatopa W IPOIaBIIOM
(I/ICHOJ’IHI/ITCJ’I@M) HJIW HE BBITCKACT M3 CYIICCTBA OTHOIIIEHUH MCXKIY HUMH, OTBETCTBCHHOCTH 3a
WCIIOJTHEHUE JIOTOBOPA, 3aKIFOUEHHOTO TIOTPEOUTEIIEM ¢ TTPOIABIIOM (MCTIOJHUTENIEM ) Ha OCHOBAHUH
MPEAOCTABICHHOW BiaAeNblleM arperatopa wuHpopManuu o TOBape (YyCiIyre) WIH TPOJIaBIE
(ucnosiHHUTENE), @ TAKXKE 32 COONIOACHIE TIPaB MOTPeOUTENEH, HAPYIIIEHHBIX B PE3yJbTaTe Mepeaadn
noTpeburento ToBapa (YyCIyrH) HEHAJUISKAIIET0 KadecTBa M OOMEHa HEMpOI0BOJBCTBEHHOTO
TOBapa HaAJEKAaIero KauecTBa Ha aHAJIOTMYHBIA TOBap, HECET MpoJaBell (MCIOJHUTENb). (B pel.
denepanbraoro 3akona ot 29.07.2018 N 250-D3)

Brnapenery arperatopa He HECeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE MOTPEOUTENIO
BCJIE/ICTBHE IMPEIOCTABIICHUSI €My HEIOCTOBEPHOM MIIM HEMOJHOW MH(popMaluu o ToBape (yciyre),
B cCllyyae, €clid BIaJeJiel] arperaropa He u3MeHseT uHdopmanuo o ToBape (yciyre),
MIPEIOCTABJICHHYIO MPOJABLIOM (MCIIOJHUTEIEM) U COJCPKAIILYIOCS B MPEATIOKEHUU O 3aKIII0UECHUN
JIOTOBOpA KYILTU-TIPOJaXKu (AOroBOpa BO3ME3AHOT0 OKazaHus yciyr). (B pen. denepanbHOro 3aKoHa
ot1 29.07.2018 N 250-D3)

2.2. TloTpeburens BOpaBe MpeabsBUTh TPeOOBaHHWE K BIAACIbIy arperaropa O BO3BPAaTe CYMMBI
MPOM3BEICHHON UM IIPeIBapUTEIILHOM OoTuIaThl ToBapa (ycayru). Biagener arperaropa Bo3Bpaniaet
CyMMY TONYYEeHHOM UM TMpeIBapUTENbHON OIulaThl TOBapa (ycnyrd) B TEYEHUE JAECATH
KaJICHJIAPHBIX JTHEH CO JIHS IPEIbSBICHHS MMOTPEOUTEIEM TaKOro TpeOOBaHMS IIPU OTHOBPEMEHHOM
HAJTMYUH CIIAYIONUX yenoBHii: (B pea. denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIICHHH KOTOPOTO MOTpedHUTeIeM BHECEHa NpeaBapUTeNbHas oIUiaTa Ha
0aHKOBCKHUU CUET BIaJeNblla arperaropa, He mepefaH MmoTpeOuTeNo B Cpok (ycayra He Ooka3aHa B
cpok); (B pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

NOTpeOUTENIb HAMpPaBUI MPOAaBLy (MCIIOJIHUTENO) YBEAOMIIEHHE 00 OTKa3e OT MCIOJHEHMS
JIOTOBOPa KYIUIM-TIPOAAXH (AOroBOpa BO3ME3JHOTO OKa3aHUs YCIYr) B CBS3U C HapylICHHEM
NPOJABLIOM (MCIIOJIHUTENIEM) 00s3aTebCTBA NepeiaTh ToBap (OKa3aTh YCIYT'y) B YCTaHOBJICHHBIH
cpok. (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Hapsny c¢ TpeGoBaHMeM O BO3BpaT€ CyMMbl NpeIBapUTENbHONM OIJIaThl TOBapa (YCIYIrH)
NOTpeOUTENIb HaNpaBisieT BIAJENbIly arperatopa IOATBEP)KICHUE HANpaBJIEHUs IPOJIABILY
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(MCTIOTHUTENIO) YBEAOMJICHHS 00 OTKa3e OT HCIOJHEHHs J0roBOpa KYIUIM-TIPOJAXKU (JIOTOBOpPA
BO3ME3THOTO OKa3aHus yciyr). (B pen. PenepanbHoro 3akona ot 29.07.2018 N 250-D3)

Ecnmu wHOE HE MNPeayCMOTPEHO YCIOBUSMHU TMOJIb30BATEIBCKOTO WM WHOTO  COTJIAIICHUS
MOTPEOUTENS C BIAJENBIIEM arperaropa, yBeIOMJICHHE MPOIABIly (HMCIOJHUTENI0) 00 OTKa3e OT
WCTIOJIHEHUSI JIOTOBOpa KYIUIH-TIPOJIAXKH (JIOTOBOpPAa BO3ME3JHOTO OKAa3aHHUs YCIYT) MOXET OBITH
HaIlpaBJICHO BIIAJIENBILy arperatopa, KOTOpblid 00s3aH HAIPABUTh €ro MpoAaBIly (MCIOJHUTENIO). (B
pen. denepanphoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B IIyHKTE 2.2 HACTOALICH CTaTbH, BJIAJIENEll arperaropa BIpaBe O0TKA3aTh
MOTPEOUTEII0 B BO3BPATE CYMMBI MPEABAPUTEIBHON OIIaThl ToBapa (yCIyTrH) MPH MOJXYYEHHH OT
MpoJiaBLa (MCIOIHUTENS) MOATBEPKACHUS IPUHATHS IOTpeOUTEIEM ToOBapa (OKa3aHMsl YCIIYTH) IIpU
YCIIOBHH, YTO KOMHWs TaKOTO TOJTBEpXKAEHUs ObUTa HalpaBlieHa BIIAJENbIEM arperatopa
MOTPEOUTEINI0 B TEUECHUE JECATH KaJICHAAPHBIX THEH CO JHS TOJyYeHHs BIAJIENbIIEM arperaropa
TpeOOBaHMS O BO3BpaTe CyMMBI MTPEIBAPUTEILHON OIUIaTHl TOBapa (yciyru). B cirygae Hecormacus
MOTPEOUTENsT C TPENCTABICHHBIMH BIIAJCIBIIEM arperatopa JI0Ka3aTelbCTBAMHU TPHHSITHUS
norpebureneM ToBapa (OKa3aHHS YCIYrH) IOTPeOUTENh BIIpaBe TPeOOBATh BO3BpaTa CYMMBI
MPOU3BEICHHON WM TIpEABApHUTENILHON OIUIaThl ToBapa (YCIyru) B cyaeOHOM mopsiake. (B pen.
denepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

3. Ilpm mnpuyMHEHWH Bpema >KWU3HHU, 3JI0POBBI0 W HWMYIIECTBY TOTPEOUTENST BCIIEACTBUE
HETIPEJOCTABJICHUSI €My IIOJHOM M JO0CTOBepHOW wHopMamuu O ToBape (paborte, yciyre)
MOTPEOUTENh BIpaBe MOTPEOOBATh BO3MEIIEHHS TAaKOTO Bpena B MOPSAKE, MPEIyCMOTPEHHOM
cTatbeil 14 Hacrosimiero 3akoHa, B TOM YHCJE IOJHOTO BO3MEUICHHS YOBITKOB, NMPUYMHEHHBIX
MPUPOTHBIM O0BEKTaM, HAXOIAIIUMCA B COOCTBEHHOCTH (BJIaJieHUHM) TOTpeOuTens. (B pen.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

4. Tlpum paccMOTpeHHM TpeOOBaHWUW TOTPEOUTENS] O BO3MEIICHUH YOBITKOB, MPHUYMHEHHBIX
HEJIOCTOBEPHOW MJTM HEJOCTATOYHO MOJHOM nH(opMarueit o ToBape (padote, yciyre), He00X0 MO
UCXOJIUTh U3 MPEIOJIOKEHHUS 00 OTCYTCTBHH Y TIOTPEOUTENS CIICIIMATBHBIX MO3HAHUN O CBOWCTBAaX
Y XapakTEepUCTUKaxX ToBapa (paboThl, yciayru). (B pena. deaepanpHoro 3akoHa ot 17.12.99 N 212-
®3)

Cratps 13. OTBeTCTBEHHOCTh M3TOTOBUTEIA (MCIIOJIHUTEJIS,
NMPOAaBLA, YIIOJJHOMOYEHHOU OPraHM3alM{ WIN YIIOJTHOMOYEHHOI0
UHAUBHIYAJIBHOT0 NMPeANPUHUMATEIS1, MMIIOPTEPA) 32 HAPYIIEeHHe
npas norpeoureseii (B pen. @exepanbHoro 3akona ot 21.12.2004 N

171-@3)
1. 3a HapylieHue IipaB HOTpG6HT€J’ICI>i HU3roTOBUTCIIb (I/ICHOHHHTCHL, MpoaaBCL, YIIOJIHOMOYCHHAA
OpraHusanusa HJIn YHOHHOMOHGHHHI‘/’I I/IHI[I/IBI/II[yaJ'IbHHﬁ npCaAnpuHUMaTcIib, I/IMHOpTep) HECET

OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO 3aKOHOM WJIHM JOroBOpoM. (B pex. denepanpbHOro 3akoHa OT
21.12.2004 N 171-®3)

2. Ecnum WHOE HE YCTaHOBJIGHO 3aKOHOM, YOBITKM, MPUYMHEHHBIE TOTPEOUTENIO, MOJIEkKAT
BO3MEIICHHUIO B TIOJIHOW CyMMeE CBEpX HEYCTOMKH (IIEHH), YCTAHOBICHHOH 3aKOHOM HJIH JIOTOBOPOM.
(B pen. ®enepanpHOTro 3aK0Ha OT 17.12.99 N 212-D3)

3. VYmnnara HeyCTOI\/'IKI/I (HCHI/I) n BO3MCHICHHUC y6LITKOB HC OCBOGO)KI[&IOT HU3roTOBUTCIIA
(I/ICHOJ'IHI/ITCJ'ISI, npoaaBua, YIIOJIHOMOYCHHYIO OpraHu3anuro nim YIIOJTHOMOYCHHOT'O
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HHAUBUAYAJIBHOTIO MNPCANIPUHHUMATCIIA, HMnopTepa) OT HCIIOJJTHECHUA BO3JIOKCHHBIX Ha HETO0
00s13aTeNLCTB B HATYype nepen notpeduteneM. (B pea. @enepanpHoro 3akona ot 21.12.2004 N 171-
®3)

4. NzrotoBuTenb (UCIIOIHUTEINb, MTPOJIABELL, YIIOJTHOMOYEHHAS OpraHU3alvs WIH YIIOJHOMOYEHHBIN
WHIVUBUAYAIBHBIH TPEANPUHUMATENIb, HMIIOPTEP) OCBOOOKIACTCS OT OTBETCTBEHHOCTH 3a
HEHUCIIOJIHCHHE 00513aTeJILCTB WIIH 3a HEHAJ[JIC)KAIIICE NCIOJIHEHUE 0053aTEIILCTB, SCIIN TOKAXKET, UTO
HEUCTIOJHEHUE 00s3aTebCTB WM WX HEHAJUIeKAIee MWCIOJHEHUE MPOU3OINIIO BCIEIACTBUE
HETMPEOJOJIUMON CHJIbI, a TaKXK€ 0 HWHBIM OCHOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM. (B pell.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus motpeburtens o0 yrmiare HEYCTOMKH (TMEHM), MPEAYCMOTPEHHOM 3aKOHOM WIIN
JIOrOBOPOM,  TOJJIEKAT  YAOBIETBOPEHUIO  M3TOTOBUTENEM  (MCIOJHUTENEM,  IPOJABLOM,
YIIOJTHOMOYEHHOH OpraHu3alfeil Wik yMOJHOMOUYEHHBIM WHAWBUIYAILHBIM TpPEANPHHAMATEIIEM,
UMIIOPTEPOM) B 100pOBOJILHOM nopsizke. (B pen. denepanbHbix 3akoHOB 0T 17.12.99 N 212-P3, oT
21.12.2004 N 171-®3)

6. Ilpu ynoBIETBOPEHUH CYJIOM TpeOOBAaHWUA TOTPEOUTENs, YCTAHOBJEHHBIX 3aKOHOM, CY]
B3BICKMBAET C M3rOTOBUTENS (UCHOJHUTENS, NpPOJaBlia, YMNOJHOMOYEHHOW OpraHU3allUd WU
YIOJHOMOYEHHOTO HMHAWBUYaIbHOTO MpEeANpPUHUMATENS, HMMIIOpTEpa) 3a HecoONoleHue B
N0OpOBOJIBHOM TOPSJIKE YAOBIETBOPEHUsl TpeOoBaHUI nmoTpedutens mrpad B pazMepe NATHACCAT
MPOLIEHTOB OT CYMMBI, MPHUCYXJIEHHON CyIOoM B TMoJib3y mnoTpedurtens. (B pea. deaepanbHOTro
3akoHa o1 21.12.2004 N 171-®3)

Ecnu ¢ 3asBrmeHueM B 3amuTy TpaB TMOTPEOHUTENsS BBICTYMAIOT OOIIECTBEHHBIE OOBEIUHEHHS
noTpebuTenel (MX accolualyyd, COI03bl) WJIM OpraHbl MECTHOTO CaMOYIPaBJICHUS, ISIThIECAT
MPOLIEHTOB CYMMBI B3bICKAHHOTO ImITpada MEepeyucisiioTcsl yKa3aHHbIM OObeIWHEHUsIM (uX
accollMalusaM, COI03aM) WU OpraHam.

Cratps 14. UmymecTBeHHAasi 0OTBETCTBEHHOCTD 32 Bpe/l,
NMPUYUHEHHBIH BCJIEACTBHE HEJIOCTATKOB TOBapa (padoThl, yCJIyIrH)

1. Bpen, nOpUYMHEHHBIM JKU3HM, 3J0POBBI0O WJIM HMMYIIECTBY MOTPEOHUTENsT BCIEACTBHE
KOHCTPYKTHUBHBIX, MPOU3BOJCTBEHHBIX, PEUENTYPHBIX HJIM WHBIX HEAOCTAaTKOB ToBapa (paboThl,
yCIIyTH), MOJUICKUT BO3MEILIEHUIO B IOJTHOM 00beMe.

2. IIpaBo TpeGoBaTh BO3MEIICHHSI Bpela, IPUUNHEHHOTO BCJIEJCTBUE HEI0CTATKOB ToBapa (paboThl,
yCIyTH), MPU3HAETCS 3a JIOOBIM MOTEPIHEBIINM HE3aBHUCHMO OT TOTO, COCTOSUI OH B JOTOBOPHBIX
OTHOIICHUSIX C MPOJIABLIOM (HUCIIOJIHUTENIEM) WIIH HET.

3. Bpen, npyuMHEHHBIN )KU3HU, 3JJ0POBBIO WM UMYIIECTBY MOTPEOUTENS, TIOUICKHUT BO3MEIICHUIO,
€CIIM BpeJ NPUYMHEH B TCUCHHE YCTAHOBJICHHOTO CPOKa CIYXObl WJIM CpOKa TOJHOCTH TOBapa
(paboThI).

Ecnu Ha ToBap (pe3ynpTaT pabOThl) JOJDKEH OBITh YCTAHOBJIEH B COOTBETCTBUHU C NMyHKTaMu 2, 4
CTaThu 5 HacTosmero 3akoHa CPOK CIY)KObl MJIM CPOK T'OJHOCTH, HO OH HE YCTaHOBIIEH, JINOO
noTpeduTelNo He ObUla MpeA0CTaBlIeHa MOJMHAs U JOCTOBEpHast HHPOpMAIHS O CPOKE CIYKObI HIIH
CpOKe TOJIHOCTH, JM0O0 MOoTpeOuTens He ObUl MPOMH(MOPMUPOBAH O HEOOXOAMMBIX AECHCTBHUIX IO
UCTEYCHUH CPOKa CITyXKObl MIIM CPOKa TOJHOCTH M BO3MOXKHBIX MOCIEICTBUAX MPHU HEBBINOJIHEHUH
yKa3aHHBIX JAEUCTBUH, TUO0 TOBap (pe3ynpTaT paboThl) MO UCTEYEHUHU 3TUX CPOKOB MPEACTABIIAET
OMACHOCTb JJISl KU3HU U 3JI0pOBBsS, BPEJ NMOMJIEKHUT BO3MEIIEHUIO HE3aBHUCHUMO OT BPEMEHHU €ro


https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l29
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l29
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36
https://normativ.kontur.ru/document?moduleId=1&documentId=437678#l30
https://normativ.kontur.ru/document?moduleId=1&documentId=437678#l32

npuunHenus. (B pea. enepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Ecnu B cooTBeTCcTBUU ¢ NYHKTOM 1 CTaThu 5 HACTOAIEro 3aKOHA MU3rOTOBUTENb (UCIIOJIHUTENb) HE
yCTaHOBHJI Ha TOBap (paboOTy) CpOK CHyXObl, Bpeld IMOJUIKHUT BO3MEUICHHIO B CIydae €ro
MIPUYMHEHUS B TCUCHUE JIECATH JIET CO JTHS Mepeaayu ToBapa (paboTel) MOTPEOUTENIO, a €CH JICHb
nepelayd  yCTAaHOBUTh HEBO3MOXKHO, C JAaThl W3TOTOBJICHHSI TOBapa (OKOHYAHUS BBITIOJTHCHHUS
paboThI).

Bpen, npuunHeHHBIM BCIEICTBUE HENOCTAaTKOB TOBApa, MOJUIEKUT BO3MEILIECHUIO IPOJABLOM WM
M3TOTOBHUTEJIEM TOBApa IO BEIOOPY MOTEPIEBIIETO.

Bpen, nmpuunMHEHHBIM BCIEACTBHE HEAOCTAaTKOB padOThl WM YCIYTH, MOJJIEKUT BO3MELICHUIO
HCIIOJIHUTEJIEM.

4. N3rotoBuTelb (MCIOJHUTEINB) HECET OTBETCTBEHHOCTD 3a BpE/l, IPUUYUHEHHBIN KU3HHU, 3/10POBbIO
WIM MMYIIECTBY MOTPeOUTENss B CBS3W C HCHOJIb30BAaHMEM MaTepualioB, 0OOpyIOBaHUS,
MHCTPYMEHTOB U HHBIX CPEJACTB, HEOOXOAMMBIX AJIsi MPOU3BOACTBA TOBApOB (BBIMOJIHEHUS PadoT,
OKa3aHHUs YCIIYT), HE3aBUCUMO OT TOIO, MO3BOJSUI YPOBEHb HAyYHBIX M TEXHUYECKUX 3HAHUMN
BBISIBUTH UX O0COOBIE CBOICTBA UJIU HET.

5. UzrotoBuTens (MCIOJHUTENb, POAABEI]) OCBOOOKAAETCS OT OTBETCTBEHHOCTH, €CIU JIOKAXKET,
YTO BpeJ TMPUYMHEH BCIEACTBHE HENPEOJOJMMONW CHJIbl WM HapylIeHHs M[OoTpeduTeneM
YCTaHOBJIEHHBIX TMPaBUJ HCHOJIb30BAaHUS, XPAHEHUS WM TPAHCHOPTHUPOBKU ToBapa (paboTsl,

YCIIYTH).

Crarba 15. Komnencanus MopajbHOro Bpeaa

MopanbHblii  Bpel, NPUYMHEHHBIN TOTPEeOUTENI0 BCIEACTBUE HApYIICHUS H3TOTOBUTEIEM
(ucronHUTENEM, MPOJABLOM, YIOJHOMOYEHHOW  OpraHM3alued Wil  YHOJHOMOYEHHBIM
WHIUBUAYAIbHBIM TMpPEANpUHUMATENIEM, HMIIOPTEPOM) INIpaB MOTpeOUTENs, MPEayCMOTPEHHBIX
3aKOHAaMHU U MPAaBOBBIMU akTaMu Poccuiickoit denepannn, peryaupyrIIMMH OTHOIICHUS B 00J1aCcTH
3alUTHl MpaB MOTpPeOUTENeH, MOANEKUT KOMIICHCAUU MPUYMHUTEIEM Bpela MPU HaJIUYUU €ro
BUHBI. Pa3mep kommeHcalnuu MOpajabHOIO BpeAa OMpeAessieTcsl CyAOM M He 3aBHCHUT OT pa3Mmepa
BO3MEIICHUS UMYIIECTBEHHOTO Bpeaa. (B pen. denepanbHbIX 3ak0HOB OT 17.12.99 N 212-P3, ot
21.12.2004 N 171-@3)

KOMHCHC&HI/IH MOpaJIBHOI'0 Bp€aa OCYHIECTBIACTCA HE3aBHUCHUMO OT BOSMCHICHUA UMYIICCTBECHHOI'O
Bpcaa U NIOHCCCHHbIX HOTpC6I/ITeJ'IeM Y6BITKOB.

Crarbsa 16. Hegonycrumple yca0BHus J0roBopa, yiueMJIsiomue npasa
NOTpeduTe I, 3aNPeThl U 00SI3AHHOCTH, HAJIATaeMble HA MIPOAABIA
(ucmostHUTENIS, BJAAAEAbLA arperaTopa) (B pea. @eaepajbHOro 3aK0Ha
ot 01.05.2022 N 135-®3)

1. HenomycTuMbBIMH YCIOBUSIMH JOTOBOpA, YIHIEMIISIOIIMMHU IpaBa MOTPEOUTENs, SBISIOTCA
yCIOBUS, KOTOpBIE HApyHIIalOT IIpaBWJIa, YCTAHOBJICHHBIE MEXKIYHAPOJHBIMU JOTOBOPAMH
Poccuiickoit denepannu, HACTOSIIIUM 3aKOHOM, 3aKOHAMH M MPUHUMAEMbIMH B COOTBETCTBHUHU C
HUMH HMHBIMM HOPMAaTHUBHBIMH NpPaBOBBIMH akTamM Poccuiickoit @enepaiiuy, peryaupyromumMu
OTHOLIEHWsT B OOJIACTM 3amuThl MpaB mnotpedutenell. HenomycTumble ycIoBHs JI0TOBODA,
YIIEMJISIOIINE MTPaBa MOTPEOUTENS, HUUTOKHBI.
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Ecnu BriIfOUYEHHE B JOTOBOP YCIOBHM, YIIEMIISIONIMX MpaBa MOTPEOUTEINS, MOBICKIO TPUINHCHHE
yOBITKOB MOTPEOUTEIIO, OHU MOJJIEKAT BO3MEIICHUIO TIPOAABIIOM (M3TOTOBUTENIEM, HCIIOTHUTEIIEM,
UMIIOPTEPOM, BJIAJENBIIEM arperatopa) B TOJHOM OOBEME B COOTBETCTBHU CO crarbeid 13
HACTOSIIETO 3aKOHA.

TpebGoBanue moTpedUTENS O BO3MEIICHUH YOBITKOB MOJICKHUT yJOBICTBOPCHHUIO B TEUCHUE JICCITH
JTHEW CO JTHA €T0 MPEAbSIBICHUS.

2. K HeionmycTUMBbIM yCIOBHSM J0TOBOPA, YIIEMIISIOIINUM ITpaBa MOTPEOUTENs], OTHOCSTCS:

1) ycioBus, KOTOpbIE IPEAOCTABISAIOT MPOAaBIly (M3rOTOBUTEINIO, UCHIOIHUTEIO, YIOJIHOMOYEHHON
OpraHM3alMy WIK YIOJHOMOYEHHOMY HWHAMBUAYAJIbHOMY MpEANPUHUMATEN0, HUMIOPTEPY,
BIIQJIETIBIly arperaTopa) MpaBO Ha OJHOCTOPOHHMM OTKa3 OT HCIOJHEHHUS 00s3aTeNnbCcTBAa WIH
OJIHOCTOPOHHEE HW3MEHEHUE YCJIOBHH o0s3arenbcTBa (IpeaMera, I€Hbl, CpoKa W HHBIX
COTJIaCOBAHHBIX C MOTPEOUTETEM YCIOBHI), 32 UCKIIOYEHHEM CIIY4aeB, €CJIM 3aKOHOM WM UHBIM
HOPMAaTHBHBIM TIPaBOBbIM akTOM Poccuiickonn @enepanuu NpeayCMOTpPEHAa BO3MOYKHOCTh
MIPEI0OCTABJIEHUS JOTOBOPOM TaKOTO MpaBa;

2) ycnoBus, KOTOpble OTPaHUYMBAIOT IIPABO MOTPEOUTENSI HA CBOOOHBIN BHIOOP TEPPUTOPHATILHOM
MTOJCYTHOCTH CIIOPOB, IPEYCMOTPEHHBIN IIYHKTOM 2 CTaThM 17 HACTOSIIEro 3aKoHa;

3) yCHOBHA, KOTOpBI€ YCTAHABJIMBAIOT I TMOTpeOUTENs] INTpadHbIE CAHKIUM WIH WHBIC
00s13aHHOCTH, TPEMATCTBYIONIME CBOOOTHOW peann3aluy TpaBa, yCTAHOBJICHHOTO CTaTheh 32
HACTOSIIETo 3aKOHa;

4) ycnoBusi, KOTOpbIE HCKIIOYAIOT WM OIPaHUYMBAIOT OTBETCTBEHHOCTH MPOJAaBIa (M3rOTOBUTES,
UCIIOJIHUTEINS, YIOJHOMOYEHHON OpraHuM3allil WM  YIMOJHOMOYEHHOTO  HMHJWBUIYaJbHOTO
MpeanpuUHUMAaTeNsl, UMIIOpTEpa, BiaJeNblla arperaropa) 3a HEUCHOJHEHHE WIM HEHaJyIexKalee
UCIIOJIHEHUE 0053aTeNbCTB 110 OCHOBAHUSAM, HE IPEYCMOTPEHHBIM 3aKOHOM;

5) ycnoBusl, KOTOpPbIE 00YCIOBIMBAIOT MPUOOPETEHNE OJTHUX TOBAPOB (paboT, yCiayr) 00s13aTeIbHBIM
MPUOOPETEHNEM HHBIX TOBApOB (pabOT, yCIyr), B TOM YHCJE MPEIyCMAaTPUBAIOT 00s3aTeIbHOE
3aKITIOYCHUE UHBIX JJOTOBOPOB, €CIIM HHOE HE TPEIyCMOTPEHO 3aKOHOM;

6) yCIOBHS, KOTOpbIE MPEAYCMATPUBAIOT BBHIMOJHEHHE JOMOJHUTENBHBIX paboT (0KazaHue
JOTIOTHUTEJIBHBIX YCIIYT) 32 IIaTy 0e3 MOJIyu4eHHUs COTJIacus MOTPpeOuTeNs;

7) ycioBHs, KOTOpbIE OTpaHWYMBAIOT YCTAHOBJICHHOE cTaThedl 16.1 Hactosmero 3akoHa IpaBo
noTpeduTess Ha BEIOOp criocoba u (opMBI OIUIATHI TOBApOB (PaboT, yCiyr);

8) yclioBuUs, KOTOPBIE COJEPKAT OCHOBAHMS JOCPOYHOTO PACTOPIKEHUS JOTOBOpa MO TPeOOBAHHIO
npojaBua (MCIONHUTENS, BJIAJeNblia arperaropa), He MPEAYCMOTPEHHBIE 3aKOHOM WM WHBIM
HOPMAaTUBHBIM MPaBOBBIM akTOM Poccuiickoit denepanuu;

9) ycioBHs, KOTOPbIE YMEHBIIIAIOT pa3Mep 3aKOHHOM HEYCTOMKY;

10) ycnoBus, KOTOpbIE OTpPaHMYMBAIOT NPaBO BbIOOpa BUAA TpPeOOBAHWM, IMPETyCMOTPEHHBIX
nyHkroM 1 crateu 18 u myHkroMm 1 cratbu 29 HacTosuiero 3akoHa, KOTOPbIE MOTYT OBITh
NpeIbsBIEHbl MPOJABIY (M3TOTOBUTENIO, HCIIOJHUTENIO, YIOJIHOMOYEHHOM OpraHu3aluv Win
YIIOJIHOMOYEHHOMY HMHJIUBUAYAJIbHOMY NpEANPUHUMATENI0, UMIIOPTEPY) MpH MPOJake TOBAPOB
(BBITIOJTHEHNHU pabOT, OKa3aHUM YCIIYT) HEHAUIeXKAIEr0 KauecTBa;

11) ycnoBus, KOTOpbIE YCTAHaBIMBAIOT O0Os3aTENbHBIM JOCYIeOHBIH MOPSAIOK pPaccCMOTPEHHUs
CIIOPOB, €CIIM TaKOW NOPAJOK HE MIPELYCMOTPEH 3aKOHOM;
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12) ycnoBusi, KOTOpbIEe YCTAHABIMBAIOT [UIA MOTPEOUTENs OOS3aHHOCTb IO JIOKA3bIBAHUIO
OTIPENICNIEHHBIX O00CTOSTENBbCTB, OpeMs JOKa3bIBaHHS KOTOPBIX 3aKOHOM HE BO3JI0KEHO Ha
OTpeOuTEIs;

13) ycnoBwusi, KOTOpBIE OTPAHUYUBAIOT MMOTPEOUTENS B CPEICTBAX M CIIOCO0AX 3aIIUTHI HAPYIIEHHBIX
pasB;

14) ycnoBwusi, KOTOpbIE CTaBAT YAOBIETBOPEHHE TPEOOBAaHMI MOTPEOUTENCH B OTHONICHHH TOBAPOB
(paboT, ycnmyr) ¢ HEIOCTaTKaMU B 3aBHCHMOCTh OT YCIIOBHH, HE CBS3aHHBIX C HEIOCTaTKaMHU
TOBapoB (paboT, ycuyr);

15) uHble ycnoBus, HapylIalOIIME NpPaBUJA, YCTAHOBJEHHbIE MEKIYHApOJHBIMHU JOTOBOPaMU
Poccuiickoit deneparuu, HaCcTOSAIIUM 3aKOHOM, 3aKOHAMH M TMPUHUMAEMBIMH B COOTBETCTBUU C
HMMM WHBIMM HOPMAaTHUBHBIMU IpaBOBBIMH akTaMu Poccuiickoin denepanuu, peryinvpyromyuMy
OTHOIIIEHHUS B 00JIACTH 3aIUTHI TTPAB MOTPEOUTENECH.

3. IlponaBenr (ucmoJHUTENb, BIAJENE] arperartopa) He BIIpaBe OTKa3bIBaTh B 3aKIIOUYEHUH,
HCIIOJIHEHUU JIOTOBOpA, HANpaBJICHHOTO Ha NPUOOpPETEeHHE OJHUX TOBapoB (paboT, yciyr), MO
MpUYMHE OTKa3a MOoTpeduTenst B NPUOOPETEHHH HHBIX TOBapoB (pabot, ycayr). YOBITKH,
MPUYMHEHHBIC MMOTPEOUTENI0 BCIIEICTBUE HAPYIICHUS €ro INpaBa Ha CBOOOJHBIA BBIOOP TOBAapOB
(paboT, yciIyr), BO3MEMIAIOTCS TMPOJABIIOM (HMCIIOTHUTENIEM, BIAJCNIBIIEM arperaropa) B IMOJTHOM
o0neme.

3anperniaercs yJOBJIETBOPEHHE TPeOOBAHUIN MOTpeOUTENEl B OTHOIIEHUH TOBAapoB (paboT, yciyr) ¢
HEJOCTaTKaMM CTaBUTh B 3aBUCUMOCTD OT YCHOBI/Iﬁ, HEC CBA3aHHBIX C HEAOCTATKaAMH TOBAapPOB (pa60T,

yeuyr).

3anperniaercsd OTKa3 B 3aKIOYEHMM JOTOBOpa M BO BHECEHHMH M3MEHEHHMH B JOTOBOp B Cilydae
MIPAaBOMEPHOTO YyKa3aHUs MOTpeOUTEIeM Ha HEAOMYyCTUMBbIE YCIOBUS JOrOBOpa, YHIEMIISIOIINE
npaBa MOTPeOUTENs, B LEIAX HCKIIOYEHHS Takux ycioBuid. Ilpu mpenbsBieHud motpedutenem
TpeOoBaHUs 00 UCKIIIOYEHUH U3 JJOTOBOPA HEIOMYCTUMBIX YCIOBHI IOTOBOPA, YIIEMIISIONINX MpaBa
MOTpeOUTENs, yKa3aHHOE TpeOOBaHUE TOUIEKUT PACCMOTPEHUIO B TEUCHHE JIECATH AHEU CO JHS €ro
MpeIbsABICHUS C 00s3aTeNbHBIM M3BEHICHHEM NOTPEOUTENsT O pe3ylbTaTax pPacCMOTPEHHS H
MPUHATOM MOTHBHPOBAHHOM PEILLIEHUH T10 CYIIECTBY YKa3aHHOTO TPEOOBaHUSI.

[Iponaser (MCHOJNHUTEIND, BIIAJIENELl arperaTopa) He BIpaBe 0e3 MOJyuyeHUs! Coriacus MoTpeOuTes
BBITIOJIHATh  JIOTIOJIHUTEIbHBIE PpaboThl  (OKa3bIBaTh JIONOJHUTEJbHBIC YCIYTH) 3a IUIary.
[ToTpebuTtens BripaBe O0TKa3aThCS OT OIUIATHI TAaKUX padoT (YCIyr), a €Cid OHU OIIAauY€HBI, BIPaBe
noTpeboBaTh OT MpoJiaBla (UCIIOIHUTES, BIAJeNblia arperaropa) BO3Bpara yrjaaueHHONH CyMMBI.

Cornacue moTpeOHUTENss Ha BBINOJHEHHE OMOJHUTENBHBIX PaboT (OKa3aHHE JOTMOJIHUTENIbHBIX
ychayr) 3a Iuaty oQopmisercs MpoJaaBLOM (UCIOJHHUTENEM, BJaAeiblleM arperaropa) B
MUCbMEHHOUW (opme, ecnmu MHOE HE MPEeayCMOTpeHO 3aKoHOM. OOS3aHHOCTH JI0Ka3aTh HalUYHe
TaKOIro COTJIACHS WM OOCTOSITENLCTBA, B CHIIY KOTOPOTO TaKOE coryiacue He TpeOyeTrcs, Bo3naraercs
Ha IpojaBIia (MCIIOTHUTEIS, BiIaJleNblla arperaTtopa).

4, HponaBeu (I/ICHOJ'IHI/ITGJ'IB, BJIaACIICI arperaTopa) HC BIIpaB€ OTKa3bIBATb HOTpe6I/ITeJ'II-O B
3aKIIIOYCHUH, HUCIIOJIHCHUU, U3MCHCHUHN HIJIM PACTOPKCHUMU OOr0OBOpa C HOTpe6I/ITeHeM B CBA3U C
OTKa3oM HOTpe6I/ITeJ'I${ npeaOoCTaBUTh INCPCOHAIBHBIC IOAHHBIC, 3da HCKIOYCHHUEM CIIYy4acB, CCJIA
00513aHHOCTD NpEaAOCTaBJICHUA TAKUX HOAHHBIX MNPCAYCMOTPEHA 3aKOHOAATCIHCTBOM Poccutickoit
q)ezlepam/m HJIN HCTIOCPCACTBCHHO CBA3aHA € UCIIOJIHCHUEM JOTr0BOpa C HOTpe6I/ITeJ'IeM.

[Ipu mpenbsiBieHHH MOTpeOUTENEM TpeOOBaHMS O NMPEIOCTABICHUU MH(DOPMAIMM O KOHKPETHBIX



MPUYMHAX U TPABOBBIX OCHOBAHUSX, OMPEACISIOMIMX HEBO3MOXKHOCTh 3aKIIFOUEHUSI, UCIIOTHEHUS,
W3MCHECHHST WJIH DPACTOPKEHUS JoroBopa 0€3 TPEIOCTaBIICHUS TIEPCOHANBHBIX JaHHBIX, B
MUCbMEHHOW dopMe (B TOM 4mcie B popMe IIEKTPOHHOTO JOKYMEHTa) mpojaBel] (MCIOTHUTEIb,
BIIQJICTIEI] arperaTopa) J0JDKEH MPEJOCTaBUTh TaKyto MHGOPMAIUIO B TEYCHUE CEMU THEH CO JHS
MpEeAbSIBICHUS YKA3aHHOTO TPeOOBAHUS.

[IponaBen (MCTIOHUTENB, BIIAJIEIICI] arperaropa) MpeoCcTaBiseT HHPpOPMaIU0 TOTPEOUTEIIO B TOU
dbopmMe, B KOTOpPOW TPEIBSIBICHO TPEeOOBAHHE MOTPEOUTENS O IMPEIOCTABICHUHA WH(OOPMAIUU O
KOHKPETHBIX NMPUYMHAX W TPABOBBIX OCHOBAHUSX, OMPEICISIOIMINX HEBO3MOXKHOCTH 3aKIIOUYCHUS,
WCIIOJTHEHUS, I3MEHEHHS WJIM PACTOPKEHUS JIOTOBOpa 03 MPeIOCTABICHUS IEPCOHAIBHBIX JaHHBIX,
€CJIM NHOE HE YKa3aHO B 3TOM TPeOOBaHUHU.

[Ipu npenbsiBieHnn norpedurteneM TpeOOBaHUSA O MPEJOCTaBICHUM MH(OPMALMU O KOHKPETHBIX
IMpUYrMHaxX W MPaBOBBIX OCHOBAHUAX, ONPCACIAIOIINX HEBO3MOXHOCTL 3aKJIHOUCHUA, HWCIIOJIHCHUA,
W3MEHEHUS WJIM PACTOPKEHHS JOroBopa 0e3 MpeoCTaBJICHHUS MEPCOHANBHBIX JaHHBIX, B YCTHOU
dhopme Takas nHGOpMaIUs J0DKHA OBITH MPEOCTABIICHA He3aMeJIUTEIBHO.

IHonosxcenua cmamou 16 (¢ peoakyuu @edepanvhozo 3akona om 01.05.2022 N 135-D3),
ycmauaenuearouiue nepeiuetb He0oOnyCIUMbIX YC108UIL 002060DA, YULEMAAIOUWUX NPABA
nompeoumens, pacnpoCMpPAHAIOMCA HA OMHOWIEHUSA, 603HUKUIUE U3 PaAHee 3aKTI0YEeHHbIX
002060poe (wacmp 2 cmamou 2 @edepanvrnozo 3akona om 01.05.2022 N 135-D3).

Cratbs 16.1. @opMbI ¥ OPSJIOK OIVIATHI NP MPO/IA2Ke TOBAPOB
(BBIMOJIHEHMH Pad0T, OKa3aHuM yCJIyr) (B pea. @enepajbHOro 3aK0Ha
ot 05.05.2014 N 112-®3)

1. Ilpoxasen (MCIIOHUTENB, BIIAJICNIEL arperaTopa B cliydae MCIOJIb30BaHUS B CBOEH NEATEIILHOCTH
HaJUYHBIX PAcueTOB C MOTpeduTeneM) o0s3aH 00eCIedynuTh BO3MOKHOCTh OTUIATHl TOBApoB (pador,
yCIIyT) IyTeM HCHOJb30BaHUSl HAlMOHAJIBHBIX IUIATEKHBIX HWHCTPYMEHTOB, a TaKKe HAJTMYHBIX
pacdyeToB 1o BeIOOPY moTpedbutens. (B pea. DenepanbHbix 3akoHOB 0T 01.05.2017 N 88-d3, ot
31.07.2020 N 290-D3)

O0s3aHHOCTh 00€CIeYnTh BO3MOXKHOCTH OILIATBl TOBApoB (paboOT, YCIYT) C HCIOJIh30BaHHUEM
HallMOHAJBHBIX IUIATEKHBIX WHCTPYMEHTOB B paMKax HAIMOHAIBHOW CHUCTEMBI ILUIATEKHBIX KapT
pacmpocTpaHseTcsl Ha TpojiaBia (MCIOJHUTENS, BJIaJIeblla arperatopa), y KOTOporo BeIpydKa OT
peanu3anuu TOBApOB (BBIMOJHEHUS PadOT, OKa3aHMs YCIYT) 3a MPEAIICCTBYIOMNUNA KaJleHIapHBII
rOJl MIPEBBIIIACT ABAIIATh MIJLTHOHOB pyOIiel. (B pen. @enepanbubix 3akoHOB 0T 01.05.2017 N 88-
®3, or 31.07.2020 N 290-D3)

Ecam Mecto omarsl ToBapoB (paboT, yCiIyr) HaXOAUTCs B MECTE, TJ€ HE MPEIOCTaBISIOTCS YCIyTH
J0CTyIa K MOJBMXKHOU pagroTeae)OHHOM CBA3M W (WIIM) CPEACTBaM KOJUIEKTHBHOTO JIOCTYNA K
UH()OPMAIIMOHHO-TEJIEKOMMYHUKAIMOHHON ~ cet  "HHrepHer", mnpoaaser]  (MCIIOJHHUTEIb)
0CBOOOKTAETCSA OT OOSI3aHHOCTH 00ECIICUYUTh B 3TOM MECTE BO3MOYKHOCTh OILIAThl TOBApOB (padoT,
YCIIYT) C HCMOJIb30BAHHWEM HAI[MOHATIBHBIX IUIATEKHBIX HHCTPYMEHTOB. (B pea. demepaibHOro
3akoHa o1 01.05.2017 N 88-D3)

IIponaBenr ocBoOOXkIaeTcss OT OOS3aHHOCTH OOECHEeYUTh BO3MOXKHOCTH OIJIaThl TOBAapoOB C
UCTOJIb30BAHUEM HAIlMOHAIBHBIX IUIATE)KHBIX MHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpYYKa OT
peanu3aly TOBapoOB B KOTOPOM COCTaBJIsIeT MEHEe ISITH MUJUIMOHOB pyOsiel 3a mpeAlecTBYOMUN
KayeH1apHbId To1. (B pea. denepanbHoro 3akoHa ot 01.05.2017 N 88-D3)
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2. Omnata ToBapoB (paboT, YCIYr) MOET MPOU3BOIUTHCS IMOTPEOUTEIEM B COOTBETCTBUU C
yKa3aHUEM IPOJIaBIa (MCIIOJHUTEINS) IyTeM PacyeTOB Yepe3 CyOhEeKTOB HAIIMOHAIBHON IIATeKHOM
CHUCTCMbI, OCYHICCTBJ/IAIOIINUX OKA3aHUC IUIATCIKHBIX YCIYI' B COOTBCTCTBUU C 3aKOHOJATCIILCTBOM
Poccniickoit ®denepanuy 0 HAUMOHAIBHOW IUIATEKHOM CHUCTEME, €CIIM MHOE HE YCTAaHOBIIECHO
(bel[epaJIBHBIMI/I 3aKOHAaMM HWJIWX HWHBIMA HOPMATHUBHBIMH IIPABOBBIMH dKTaMU Poccuiickoit
denepanuu.

3. Ilpu ommare TOBapoB (paboT, YCIyr) HATWYHBIMHU JICHEKHBIMU CpPEACTBAMU O00s3aTEIIbCTBA
MOTPEOUTEIS TIepe]l MPOAABIOM (MUCIOTHUTENIEM) 10 OIUIaTe TOBapoB (paboT, yCIyr) CUUTAIOTCS
WCTIOJJHEHHBIMH B pa3Mepe BHECEHHBIX JCHEXKHBIX CpPEJCTB C MOMEHTAa BHECCHHS HAIMYHBIX
JICHEKHBIX CPEJICTB MpOJaBIly (WMCIOJHUTENO) JHOO IUIATeXHOMY areHry (cyOareHry),
OCYIIECTBISIOMIEMY JIESITEILHOCTH 110 TIPUEMY TIIaTeXeH (pU3HIecKux JIn.

[Ipu omnate ToBapoB (paboT, yCIyr) MyTeM MEepPeBOjia MPEIOCTABISIEMBIX MOTPEOUTENIEM HATHYHBIX
JICHEe)KHBIX CpEeACTB 0e3 OTKpHITUS OaHKOBCKOIO cueTa o00s3aTeNbcTBa MOTPEOUTENS Iepen
MPOJIaBLIOM (MCIIOJIHUTENEM) IO OIjIaTe TOBapoB (paboT, yCIyr) CUMTAIOTCS HCIOJIHEHHBIMU B
pa3Mepe BHECEHHBIX JCHEKHBIX CPEJCTB C MOMEHTA BHECEHUS TIOTPEOUTEIeM HATHYHBIX JCHEKHBIX
CPEICTB KPEIUTHOM oOpraHuzaluu Ju00 OAaHKOBCKOMY IUIATEXKHOMY areHry (cybareHrty),
OCYILIECTBIISIOUINM JESITeIbHOCTh B COOTBETCTBUU C 3aKOHO1aTesIbecTBOM Poccuiickoit deneparuu o
HallMOHAJIBbHOM IUIATE)KHON CUCTEME.

[Ipu omutate ToBapoB (paboT, ycayr) MyTeM MepeBoJia IEHEKHBIX CPEICTB B paMKaxX MPUMEHSEMbIX
(dbopM OGe3HATMYHBIX PACYETOB 00s3aTeNbLCTBA NOTPEOUTENS Mepe MPOIABLOM (HMCIOJHUTENIEM) T10
orutate TOBapoB (paboT, yCIIYT) CUNTAIOTCS HCTIOJIHEHHBIMUA B CYMME, YKa3aHHOUW B PaCTIOPSHKEHUH O
NIEPEeBOJE JICHEKHBIX CPEICTB, C MOMEHTa MOJATBEPXKAEHHUS €ro HUCIOJHEHHUS OOCIIyKUBAIOIIeH
MOTPEOUTEIST KPETUTHON OpraHU3aIllueH.

4. Tlpu ommare ToBapoB (paboT, yCiayr) mpojaBiy (MCIIOTHUTENIO) 3alpeIieH0 YCTaHABIWBATh B
OTHOIIIEHUH OJTHOTO BHJA TOBApPOB (paboT, YCIYyr) pa3IMUHbIE IIEHBI B 3aBUCUMOCTH OT CIOCO0a MX
OIUIaThl TIOCPEJCTBOM HAIMYHBIX PAcYeTOB WM B paMKax MPUMEHSIEMBIX (opM Oe3HATMUHBIX
pacyeTos.

5. IlponaBer; (MCHOJHUTENL) HECET OTBETCTBEHHOCTbh 3a BO3HUKIIWE Y MOTpeOUTENs] YOBITKH,
BBI3BaHHbIE HAPYIIEHHEM TpeOOBaHUM MyHKTa | HAacTOSIIEH CTaThH.

Cratps 17. CyneOHasi 3amuuTa npas noTpeourtesien
1. 3amuTa npaB noTpedUTENEH OCYIIECTBIAETCS CYOM.

3ammra mpaB  noTpeduTesel  yciayr, — OKa3blBa€MbIX  (DMHAHCOBBIMH  OpPIraHU3ALUSIMM,
OpPraHU3YyIOLUIMMH B3aUMOJICHCTBHE C YIIOJIHOMOYEHHBIM IO IpaBaM MOTpeduTesedl (prHaHCOBBIX
yciayr B cooTBeTcTBUM ¢ PenepanabHbIM 3akoHOM "O0 yroJIHOMOYEHHOM IO MpaBaM HNOTpeOuTesnei
(GUHAHCOBBIX  ycIyr", OCYILECTBIAETCS € OCOOEHHOCTSIMM, YCTAHOBJIEHHBIMH YKa3aHHbBIM
denepanbHbiM 3aK0HOM. (B pea. PenepanbprHoro 3akoHa ot 04.06.2018 N 133-D3)

2. Vcku o 3amuTe mpaB norpeduTeneid MOTyT ObITh MpPEIbABICHBI MO BHIOOPY MCTIHA B CYyA IO
MECTY:

HaxOXKIACHUA OpraHu3anuu, a €CJIN OTBCTUUKOM SBJISCTCIA I/IH,[[I/IBI/II[yaJ'IBHHﬁ npeanpuHuMareiib, -
€r0 XXKUTCJILCTBA,

KHUTCJIIBCTBA NN Hpe6BIBaHI/I$I ucrTnaa,
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3aKJIIIOYCHUA UJIW UCIIOJIHCHUA IOTrOBOPAa.

Ecmu uck OopraHu3ali BBITCKACT M3 ACATCIBHOCTU €C (1)I/IJII/IaJIa WM MPCACTAaBHUTCIILCTBA, OH
MOKET 6BITB MMPEABABJICH B CYJ 11O MCCTY HAXOXJICHUSA €C (1)I/IJII/IaJIa HJIK TPCACTAaBUTCIILCTBA. (B pea.
denepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TloTpeburenu, WHBIE HCTIHI 1O HWCKaM, CBS3aHHBIM C HapyIIEHHEM MpaB MOTPEeOHTENEH,
OCBOOOKJAIOTCS OT YIUIATHI TOCYMAPCTBEHHOW IMOIIJIMHBI B COOTBETCTBUHM C 3aKOHOJATEIIBCTBOM
Poccwuiickoit ®enepanuu o Hajorax u coopax. (B pen. @enepanpHoro 3akoHa oT 18.07.2011 N 242-
D3)

I'nasa II. 3amura npas morpeduTesield Npu NpPoaa ke TOBapoB
MOTpeOuTEeIAM

Crartba 18. [IpaBa norpeduTe s npu 00HaApPyKeHHH B TOBape
HeZ0CcTaTKOB (B pen. @enepanabHoro 3akona ot 25.10.2007 N 234-P3)

1. TloTpebutenp B ciydae OoOHApyXEHHsS B TOBape HEIOCTATKOB, €CITM OHH HE OBUIM OTOBOPEHBI
MPOIABIIOM, TTI0 CBOEMY BBIOOPY BIIpaBE:

oTpeboBaTh 3aMEHbI Ha TOBAp ATOM )K€ MAapKH (3TUX e MOJIENHU U (WJIN) apTHKYJIa);

noTpeboBaTh 3aMEHbI Ha TaKOM K€ TOBap IpYroi Mapku (MOJENH, apTUKYyJa) C COOTBETCTBYIOLIUM
IepepacyeToM MOKYITHOW LIEHBI,

noTpeboBaTh COPA3MEPHOTO YMEHbILICHUS MOKYITHOM IIEHbI;

noTpeboBaTh HE3aMEUIMTEIHLHOIO O€3BO3ME3THOI0 YCTpPAaHEHHs HEJIOCTAaTKOB ToBapa WIH
BO3MEIIEHUS PACX0JI0B HAa UX HUCIIPABJICHUE NOTPEOUTENEM UITH TPETHUM JIUIOM;

OTKa3aTbCA OT MCIIOJIHCHHA AOT0OBOpa KYIUIHM-IIPOAAXKU M HOTpe6OBaTI> BO3BparTa ynﬂa‘leHHOI;'I 3a
TOBAap CyYMMEI. ITo Tpe6OBaHI/II-O npoJaaBua M 3a €ro CUcT HOTpC6I/ITeJ'II) JOJI2KEH BO3BPATHUTH TOBAp C
HCJOCTAaTKaMM.

[Tpu 3TOM IOTpEOHUTENH BIIPaBE MOTPEOOBATH TAKXKE TIOJIHOTO BO3MEIICHUS YOBITKOB, IIPUYNHEHHBIX
€My BCIJICJCTBHE TPOJAXKH TOBapa HEHAJICKAIIETO KavyecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTAaHOBJICHHBIE HACTOSIIMM 3aKOHOM JUISL YJOBJICTBOPEHHS COOTBETCTBYIOIIMX TpeOOBaHMM
MOTPEOUTEIIS.

B oTHOmIEHMHM TEXHHUYECKH CIIOKHOTO TOBapa MOTpeOHUTENns B clydae OOHApyKEHHS B HEM
HEJOCTAaTKOB BIIPaBE OTKAa3aThCsl OT MCIOJHEHUS JOroBOpa KYIUIM-TIPOJaKU W MOTpebOBaTh
BO3BpaTa yIUIaueHHOM 3a TaKOH TOBap CyMMbI OO IPEIbsIBUTH TPEOOBAHKE O €TO 3aMEHE Ha TOBap
3TOM e MapKu (MOJENH, apTHKYJa) WM Ha TaKOW e ToBap APYroil Mapku (MOJenu, apTHUKyJa) ¢
COOTBETCTBYIOIIMM EPEPACYETOM MOKYIMHOW LIEHbI B TEUEHHUE MATHAALATA JTHEW CO JHS Mepeaadu
noTpeOuTento Takoro ToBapa. [lo mcTeueHUM STOro cpoka ykazaHHble TpPeOOBaHUS MOJIEKAT
YIOBJIETBOPEHUIO B OJTHOM M3 CIEAYIOLUIUX CIy4aeB:

O6H3py>KeHI/Ie CYHICCTBCHHOTO HEAOCTATKA TOBApPA,
HapyYIICHHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHUA HEAOCTATKOB TOBApa;

HCBO3MOXHOCTb HCIIOJIB30BAHUSA TOBApa B TCUCHUC KaAXAOTO TOJa FapaHTHﬁHOFO CpOKa B
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COBOKYITHOCTHU 00Jiee 4YeM TPUALATH JAHEH BCIEACTBUE HEOHOKPATHOTO YCTPAHEHUS €r0 Pa3IunIHbIX
HEJ0CTaTKOB.

IlepeyeHb TEXHUYECKM CIIOKHBIX TOBAapoB yTBepxkaaerca IIpaBurensctBoM  Poccuiickoi
®enepanuu. (B pea. Penepanbroro 3akoHa ot 25.10.2007 N 234-P3)

2. TpeOoBanus, yka3aHHbIE B IIyHKT€ | HAacCTOAIIEW CTAaThbH, NPEABSIBISIIOTCA TOTpeOHTEIEM
poJaBly JHOO YIOJIHOMOYEHHON OpraHu3alud WM YIOJHOMOYEHHOMY WHJWBHYaJIbHOMY
npeanpuHumarento. (B pea. exepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. IloTpeduTenp BrpaBe NpeAbsIBUTH TPEOOBaHUS, YKa3aHHBIE B a03allaXx BTOPOM U ISATOM ITyHKTa |
HACTOSIIEH CTaThbHM, M3TOTOBUTENIO, YINOJHOMOYEHHOW OpPraHM3alii WA YIIOJTHOMOYEHHOMY
UHIUBUAYAIIBHOMY MpEeANpUHUMATEIN0, UMIopTepy. (B pea. PenepaibHbIX 3akoHOB oT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-D3)

Bmecro mnpenbsiBieHuss 3Tux TpeOOBaHUM NOTPEOUTENb BIPaBE BO3BPATUTh H3TOTOBUTENIO WM
UMIIOPTEPY TOBAp HEHAJUIEKAIIETO KauecTBa M MOTPeOOBaTh BO3BpaTa YINIAYEHHOH 32 HETO CYMMBI.
(B pen. DenepanbHOTro 3akoHa oT 25.10.2007 N 234-D3)

4. ITynkt yrparun cuiy. (B pea. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

5. OrcyrctBHE y TOTpeOUTENsT KAcCOBOTO WM TOBApHOTO 4Yeka JUOO HWHOTO JOKYMEHTA,
YAOCTOBEPAOIINUX (l)aKT U YCIIOBHUA IIOKYIIKM TOBapa, HE ABJIACTCA OCHOBAHUEM [JIsI OTKasa B
YIOBJIETBOPEHUU €0 TPeOOBaHUM.

[IpomaBery  (WM3roTOBUTENH),  YINOJHOMOYEHHAas  OpraHW3alMs  WIW  yIIOJHOMOYEHHBIN
WHIUBUAYAIbHBIA MpPEIIpUHUMATENb, UMIOPTEp OO0s3aHbl MPUHATH TOBAp HEHAJIEXKAILEro
KayecTBa y MOTpeOuTeNss U B Cllyyae HEOOXOJMMOCTH IPOBECTH MPOBEPKY KayecTBa TOBapa.
[ToTpebutens BIpaBe yyacTBOBaTh B MPOBEpKe kadecTBa ToBapa. (B pea. denepanbHOro 3aKoHa OT
21.12.2004 N 171-D3)

B cnywae cnopa o mpuuMHaxX BO3HMKHOBEHHS HEIOCTAaTKOB TOBapa MpojaBel] (M3TOTOBUTEND),
VIIOJTHOMOYCHHAsT OpraHW3alus WU YIIOJHOMOYCHHBI WHIUBUIYaIbHBIN IPEIIPUHUMATEb,
UMIIOPTEp 00s3aHBI IPOBECTU IKCIIEPTU3Y TOBApa 3a CBOM cUeT. DKCIEepTH3a ToBapa MPOBOJUTCS B
Cpoku, ycraHoBieHHbIe crtaThsiMu 20, 21 w 22 Hacrosimiero 3akoHa Uil YIOBIICTBOPCHHS
COOTBETCTBYIOIIMX TpeOoBanuii moTpedutens. [loTpeOurens BIpaBe MNPHCYTCTBOBATH IPH
MIPOBEICHUY IKCIIEPTH3bI TOBapa U B CIIydae HECOTJIACHS C €€ Pe3yJIbTaTaMH OCIIOPHUTD 3aKIIOUCHHE
TaKo# 3KCIepTU3sl B cyaebHoM mopszke. (B pea. @enepanshoro 3akona ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbpTare 3KCHEepTU3bl TOBapa YCTAHOBIEHO, YTO €r0 HEAOCTATKU BO3HUKIIU BCIIEACTBHE
00CTOSATENBCTB, 3a KOTOpPbIE HE OTBEYACT INIpojaBell (M3rOTOBUTENB), IMOTPEOHUTENb O00S3aH
BO3MECTUThH MPOJABIy (M3rOTOBUTENIO), YIIOJHOMOYEHHON OpraHU3alMy WA YIMOJHOMOUYEHHOMY
WHIUBUAYAIBHOMY TIPEIIPUHUMATENI0, UMIIOPTEPY PacXObl Ha MIPOBEACHHUE HKCIEPTU3HI, a TAKXKE
CBS3aHHBIE C €€ MPOBEJCHHWEM pacxXoJbl Ha XpaHEHHE W TPAHCIOPTUPOBKY ToBapa. (B pen.
denepanbHbIX 3aK0OHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

6. [Ilpomaserny (M3rOTOBHTENB), YIIOJHOMOYCHHAs OpraHu3als WK  yIMOJHOMOYEHHBIN
WH/IMBUYAIBHBIA TPEANPUHUMATEh, UMIIOPTEP OTBEYAET 3a HEJOCTATKU TOBapa, Ha KOTOPBIM HE
YCTaHOBJICH TapaHTUHHBIA CPOK, €CJIM TOTPEOUTENIh JIOKAXKET, YTO OHM BO3HUKIHU O Iepeaadd
TOBapa MOTPEOUTENIO WM IO MPUYMHAM, BO3HHUKIIHMM JIO 3TOT0O MOMEHTa. (B pea. dexepaibHOro
3akoHa ot 21.12.2004 N 171-D3)

B orHomeHuu TOBapa, Ha KOTOPBIM YCTAaHOBJIEH TapaHTUHHBIA CPOK, MpojaBel (M3rOTOBUTEND),
YIIOJIHOMOYEHHAs] OpraHM3alus WM YIOJHOMOYEHHBIH WHIMBHIyalbHbIH NpeArpUHUMATEND,
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HMIIOPTEP OTBEYAET 3a HEAOCTATKH TOBApa, €CJIM HE JOKAXKET, YTO OHU BO3ZHUKIIM IIOCIE NIEpeIadyn
TOBapa MOTPEOUTENIO BCIEACTBUE HAPYIIEHUS MOTPEOHTENeM IPaBHJ HCIOJB30BAHUS, XpAaHEHUS
WIM TPaHCHOPTUPOBKM TOBapa, ACWCTBUN TPETbUX JIMI WJIM HENPEOJOJUMOM Cuibl. (B peX.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

7. JlocTaBka KpynmHOrabapuTHOTO TOBapa M TOBapa BecoM 0oJjiee MATH KUIOTPaMMOB AJIsI PEMOHTA,
VIIEHKH, 3aMEHBI U (MJIM) BO3BPAT UX MOTPEOUTETIO OCYIECTBIISIOTCS CHJIAMH U 32 CYET MPOJaBIa
(M3roToBUTENSA, YHNOJHOMOYEHHOW OpraHu3aluy WM YIOJHOMOYEHHOIO HWHIUBUIYaJbHOTO
IpealpuHUMaress, UMIoprepa). B ciiyuae HeucnosiHeHUS AaHHOM OOS3aHHOCTH, a TaKXKe IpH
OTCYTCTBMM TMpOJiaBLia (M3rOTOBUTENS, YHNOJHOMOYEHHOW OpraHM3alMd WM YHIOJHOMOYEHHOI'O
UHJUBUAYAJIBHOTO IPEIIPUHUMATENS], UMIIOPTEPA) B MECTE HAXOXKIECHUS NMOTPEOUTENS TOCTaBKa U
(un) BO3BpaT yKa3aHHBIX TOBAapOB MOTYT OCYLIECTBISThCS mnoTpeduteneM. IIpu stom mponasen
(M3rOTOBUTENb, YIOJIHOMOYEHHAs OpraHu3alus WM  YIOJHOMOYEHHBIH HMHIMBUIYalbHbBIN
MpealpuHUMaTeb, HMIOpPTEp) o0O0sA3aH BO3MECTUTh MOTPEOMTENIO pAcXo/bl, CBS3AHHBIE C
JOCTaBKOW M (MJIM) BO3BPATOM yKa3aHHBIX TOBApOB. (B pen. denepanbHoro 3akoHa oT 21.12.2004 N
171-03)

Crarbi 19. Cpoku npeabsiBjieHHsI NOTPedUTEIeM TPEOOBAHMA B
OTHOLLICHMH HEJOCTATKOB TOBapa

1. TlorpeOutenn BIpaBe MpeabIBUTh MPEAYCMOTPEHHbIE cTaTheil 18 Hactosiero 3akoHa
TpeOOBaHUs K MpOoJaBIly (M3TOTOBUTENIO, YIIOJHOMOYEHHOW OpPraHu3aliy WIH YIOJHOMOYEHHOMY
WHAMBUIYaIIbHOMY NPEANPUHUMATENI0, UMIIOPTEPY) B OTHOIIEHUHM HEJIOCTATKOB TOBAapa, €CIM OHU
oOHapyXeHbl B TEYEHUE FapaHTHUHHOIO CpOKa MM CPOKa TOAHOCTHU. (B per. DenepanbHOro 3akoHa
or 21.12.2004 N 171-93)

B oTHomIeHHMH TOBapoB, Ha KOTOpPbIE TapaHTHITHbIE CPOKH WJIM CPOKU TOJHOCTH HE YCTaHOBIICHBI,
MOTpeOUTENb BIpaBe NPEIbsIBUTH yKa3aHHbIE TPEOOBaHMUSI, €CIIM HEIOCTaTKU TOBAPOB OOHAPYKEHBI
B pa3yMHBII CpOK, HO B Tpelenax IBYX JIET CO JHA Iepeladyd UX MOoTpeduTento, eciau Ooliee
JUINTEIbHBIE CPOKH HE YCTAaHOBJICHBI 3aKOHOM HIIM TOTOBOpoM. (B pel. DenepalibHOTO 3aKOHA OT
17.12.99 N 212-®3)

2. apaHTHiiHBII CPOK TOBapa, a TaKXKe CPOK €ro CIy:KObl MCUMCISETCS CO AHS Iepeladyd ToBapa
MOTPEeOUTEN0, €CIM HWHOE HE MPEeAYyCMOTpPEHO JoroBopoM. Eciu neHb mnepenaud YCTaHOBHTH
HEBO3MOXKHO, 3TU CPOKH HCUUCIISIFOTCS CO THSI U3TOTOBJICHUSI TOBapa. (B pea. PenepalibHOTO 3aKOHA
ot 17.12.99 N 212-®3)

Z[J'ISI CC30HHBIX TOBApOB (O6YBI/I, OACKIbI H HpO‘II/IX) OTH CPOKH HCUYHUCIIAKOTCA € MOMCHTA
HAaCTYIUICHUA COOTBETCTBYROLIICTO CC30Ha, CpPOK  HACTYIJICHUSA KOTOpPOro OIIPCACIIACTCA
COOTBCTCTBCHHO CY6'beKTaMI/I Poccuiickoit @eﬂepamm HCXOodsd N3 KIMMAaTHUYCCKHUX YCJIOBI/Iﬁ MECTa
HaXO0XJICHUA HOTpG6HT€J’ICﬁ.

HpI/I npoaa>xe TOBApOB 11O 06pa3uaM, II0 IOYTE, a TAKXKEC B ClIydadX, CCJIM MOMCHT 3aKJIHOUYCHUA
A0TOBOpa KYIUIU-TIPOJA’ KM U MOMCHT IIEpCAavyn TOBApPa HOTpC6I/ITeHIO HC COBIIAAAKOT, OTU CPOKHU
HCUHUCIAIOTCA CO OHA HOCTABKU TOBApa HOTpe6I/ITeJ'II-O. Ecmu HOTpe6I/ITeJ'H:> JIMIICH BO3MO>XHOCTHU
HCIIOJIb30BATHL TOBApP BCICACTBUC O6CTO${TCHLCTB, 3aBUCAIIUX OT IMpoaaBLa (B YaCTHOCTHU, TOBAp
HYXIACTCA B CIICLIMAJIbHOM YCTAaHOBKE, IMOAKIIFOUYCHUN WA c60p1<e, B HEM HMMCIOTCA He,Z[OCTaTKI/I),
l"apaHTHfIHHﬁ CpOK HC TCUCT OO0 YCTPAHCHHA HIPOAABLIOM TaKHUX oocTositenseTB. Eciun JCHb
AOCTaBKH, YCTAHOBKH, HNOIAKIIOYCHMH, CGOpKI/I TOBApa, YCTPAHCHUA 3aBUCAIINX OT IMpPOJaBIia
O6CTO$ITCJ'ILCTB, BCJICACTBHUEC KOTOPBIX HOTpe6I/ITe.IIB HC MOXKCT HUCIIOJIb30BATh TOBAP 10 HA3HAYCHUIO,
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OTIPENICIUTH HEBO3MOXKHO, 3TH CPOKH HCUUCISIOTCS CO JHS 3aKIIOUSHHS JIOTOBOPA KYILTH -IIPOIAXKH.
(B pen. denepanbroro 3akoHa ot 17.12.99 N 212-03)

Ao63ar - UckimoueH. (B pea. denepanbaoro 3akoHa ot 17.12.99 N 212-03)

Cpok TOTHOCTH TOBapa OINpeAesieTCs NEePHOIOM, UCUUCISEMBIM CO JIHS M3TOTOBJICHHUS TOBapa, B
T€UEHHWE KOTOPOTO OH MPHUTOJEH K MCIOJIb30BAHUIO, WIIM JATOW, JO HACTYIUICHUSI KOTOPOW TOBap
MIPUTOJIEH K UCIIOIH30BAHUIO.

[TpogoIKUTENPHOCTh CPOKa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH — 00S3aTEIBHBIM
TpeboBaHMsIM K Oe30macHOCTH ToBapa. (B pea. DenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. NapaHTHilHBIE CPOKM MOTYT YCTaHABJIMBATHhCSI Ha KOMIUIEKTYIOUINE U3AEIUS M COCTaBHbIE YAaCTU
OCHOBHOTO TOBapa. l'apaHTUHHBIE CPOKM Ha KOMIUIEKTYIOIIME H3JEIUs M COCTAaBHBIE YACTH
HCUYUCIISIOTCA B TOM K€ MOPSAJIKE, YTO M TapaHTUMHBIN CPOK Ha OCHOBHOM TOBAp.

I'apanTHiiHBIE CPOKM HA KOMILJIEKTYIOLIME U3/I€TUS U COCTAaBHBIC YACTH TOBAPA CYUTAIOTCS PAaBHBIMU
TapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIME, €CIIM MHOE HE YCTAaHOBJIEHO IOTOBOpOM. B ciydae,
€CIIH Ha KOMIUIEKTYIOUICE H3ACIUE M COCTABHYIO 4YacTb TOBapa B JOTOBOPE YCTaHOBJICH
TFapaHTUIHBIA CPOK MEHBIIEH MPOJOKUTEIIBHOCTH, YEM FapaHTUIHBIA CPOK HA OCHOBHOE M3JIETIHE,
MOTpeOUTENb BIpPaBE MPEIbSIBUTH TPeOOBAHMS, CBS3AHHBIE C HEIOCTAaTKaMH KOMILJIEKTYIOIIErO
W3JIeNHsl M COCTAaBHOM 4YacTH TOBapa, IpU UX OOHAPY)KEHHWHM B TE€UYEHHE TapaHTUHHOIO CpoKa Ha
OCHOBHOE U3JIENINE, €CIIM MHOE HE NMPEeNyCMOTPEHO N0roBopoM. (B pen. denepalbHOro 3akoHa OT
17.12.99 N 212-®3)

Ecnu Ha koMIuiekTyromee u3eine yCTaHOBJICH TapaHTHIHBIA CPOK OOJIBIIECH MPOA0KUTEIIBHOCTH,
YeM TapaHTHHHBIN CpPOK Ha OCHOBHOM TOBap, MOTPEOHMTENb BIIpaBe MNPEIbSBUTH TPEOOBAHUS B
OTHOIIEHUHM HEJOCTATKOB TOBapa IMpH YCIOBHM, YTO HEAOCTAaTKU KOMIUIEKTYIOLIEro H3Jenus
OoOHapy)XeHbl B TEUEHHWE TapaHTUWHOTO CpOKa Ha O3TO U3JENHe, HE3aBUCUMO OT HCTEUYECHHUS
rapaHTUITHOTO CPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIC B HACTOSIIEH CTaThe, JOBOJSATCS 10 CBEACHHS MOTpeOUTENs B HH(DOpMAIUU 0O
TOBape, MPeI0CTaBIIIEMON TOTPEOUTETIO B COOTBETCTBUH CO cTaThel 10 HacTosImero 3akoHa.

5. B cayyasx, Korja npeayCMOTPEHHBINM I0TOBOPOM IAPAHTUIHBIN CPOK COCTABIISIET MEHEE JIBYX JIET
U HEJIOCTAaTKU TOBapa OOHapyKEeHbl MOTPEOUTENIeM MO MCTEYEHHHM TapaHTUMHOTO CpOKa, HO B
npenenax ABYX JIET, NOTpeOUTeIbh BIpPaBe MPEIbsIBUTH MPOAABIy (M3rOTOBUTENO) TpeOOBaHMS,
IpelycCMOTpeHHbIe cTaTheil 18 HacTosmero 3akoHa, €CiHM JOKaXeT, YTO HEJOCTaTKH ToBapa
BO3ZHUKIIM JI0 €ro IMepeaayl MOTPEeOUTEN0 WU MO MpUYMHAM, BO3HUKIIUM JIO 3TOT0 MOMEHTA. (B
pen. denepansHoro 3akoHa ot 17.12.99 N 212-03)

6. B ciyuae BBIsBIIEHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOHMTENb BIpPaBE MPEIbSIBUTH
U3TOTOBUTENIO (YHOJHOMOYEHHON OpraHM3allid WM  YINOJHOMOYEHHOMY HWHIMBUAYAJIbHOMY
IpEeANpUHUMATENI0, UMIIOPTEPY) TpeboBaHUE O OE€3BO3ME3IHOM YCTPAHEHMU TAKMX HEJOCTaTKOB,
€ClIM JIOKaXEeT, YTO OHM BO3HMKJIM [JO Iepejaud ToBapa IMOTPEOUTENI0 WM IO NpUYHMHAM,
BO3ZHHUKIIMM [JO 3TOrO0 MOMEHTAa. YKa3aHHOE€ TpeOOBaHME MOXET ObITh MNpPEIbSIBICHO, €CIU
HE/I0CTAaTKU TOBapa 0OHAPYKEHBI 110 MCTEUEHUH JIBYX JIET CO JHs Mepelaun ToBapa MoTpeduTento, B
TE€YEHHE YCTAHOBJIEHHOT'O Ha TOBAap CpPOKa CIYXObl MJIM B TeUEHHE AECATH JIET CO JTHs Mepesadu
TOBapa MOTPEOUTENIO B Clydyae HEYCTaHOBJIEHMs Cpoka ciayxObl. Eciu ykazaHHoe TpeOoBaHUE He
yJIOBJIETBOPEHO B TEUYEHHME JABaJALATH JHEH CO JHA €ro MNpeabsBICHUS NOTpeOHTENeM WIN
oOHapyXEHHBII UM HEJJOCTAaTOK TOBapa SBJISIETCS HEYCTPaHUMBIM, NOTPEOUTEIH IO CBOEMY BBIOOPY
BIIpaBe IMpPEIbsIBUTh M3TOTOBUTENIO (YIIOJHOMOYEHHON OpraHu3aliid I YHIOJHOMOUYEHHOMY
WHIMBUIYAIILHOMY NpEANPUHUMATENI0, UMIIOPTEPY) MHbIE MPEIyCMOTPEHHbIE IIYHKTOM 3 CTaThbu
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18 Hacrosimero 3akoHa TpeOOBaHMSA WM BO3BPAaTUTh TOBAp H3TOTOBUTENIO (YIOJHOMOYEHHOMU
OpraHu3alliil WM YIOJHOMOYEHHOMY HHIMBUAYaJIbHOMY MPEANPUHUMATENI0, HMIIOPTEPY) |
noTpeboBaTh BO3BpaTa YIUIAYEHHOH JAEHEXHOH cymmbl. (B pen. DenepainbHOrO 3aKOHA OT
21.12.2004 N 171-®3)

Cratbi 20. YcTpaHeHue HeI0CTATKOB TOBapa U3r0TOBUTEIEM
(mpoaaBUOM, YIIOJTHOMOYECHHOM OPraHU3alMed WM YIIOJTHOMOYEHHBIM
HHAUBHUAYAJIbHBIM NPeANPUHAMATEIEM, MMIIOPTEPOM) (B pea.
®enepaibHoOro 3akona or 21.12.2004 N 171-93)

1. Ecniu cpok ycTpaHeHHsI HEJIOCTaTKOB TOBapa HE OMNpEeNieH B MUChbMEHHOU (hopMe COTJIallIeHHEM
CTOPOH, 3TU HEJOCTATKU JIOJKHBI OBITh YCTPaHEHbI U3TOTOBUTENEM (IIPOJIaBLIOM, YIOJHOMOUYEHHOM
OpraHM3anueil WM YIOJHOMOYEHHbIM WHAMBUIYaJIbHBIM HPEIIPUHUMATENIEM, HMIIOPTEPOM)
HE3aMEAJIUTCIIBHO, TO €CTh B MUHUMAaJILHBIN CPOK, 00BEKTUBHO H€06XOI[PIMI>II>'I AJId UX YCTPpAHCHUA C
y4€TOM OOBIYHO MPUMEHIEMOTo criocoba. Cpok yCTpaHEHHs HEJJOCTAaTKOB TOBapa, ONPECIIIEMbIid B
MMCbMEHHOM (popmMe corsamieHneM CTOPOH, HE MOXKET MPEBBIIATh COPOK MAThH JHEH.

B cnydae, ecniu Bo BpeMsl yCTpaHEHHS! HEJOCTAaTKOB TOBapa CTAHET OYEBUAHBIM, YTO OHU HE OYIyT
yCTpaHEHbI B ONpEENEeHHBIN COrNIallIeHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUThH COTJIallleHHe
O HOBOM CpOKE YCTpaHEHHS HEIOCTaTKoB ToBapa. IIpu 3TOM oOTCyTrcTBHE HEOOXOAMMBIX IS
yCTpaHEHHUs] HEJOCTAaTKOB TOBapa 3allaCHBIX 4acTed (Jeraneld, MarepuasioB), 00OpyIOBaHUS WU
MO0I00HbBIE IPUYMHBI HE SBJISIIOTCS OCHOBAHUEM JUISI 3aKJIFOUEHHUS COTJIAIEHUS O TAKOM HOBOM CPOKE
U He OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HAapyIIEHHE CPOKa, OMPEAEICHHOIO COTJalleHHEM
CTOPOH MepBOHaYaIbHO. (B pea. PenepanbpHoro 3akona ot 25.10.2007 N 234-D3)

2. B oTHOmeHMH TOBApOB JUIMTEIHHOTO TIOJIb30BAHUS HM3rOTOBHUTENb, MpoOJaBell JIHOO
YIOJHOMOYEHHAs] OpraHu3alus WM YIOJHOMOYEHHbI WHAMBUAYAJIbHBIM MpeaIpUHUMATENb
00s13aHbI TIPU TIPEABSIBICHUN TOTPEOUTETIEM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIH CPOK
0€3B0O3ME3/IHO MPENIOCTABUTH MOTPEOUTENIO HA MEPHOJI PEMOHTA TOBAP AJIUTEIHLHOTO MOJIb30BAHMUS,
o0raiarouil ATUMH e OCHOBHBIMU MOTPEOUTEIHCKUMU CBOICTBaMH, 00€CIIeYrB TOCTaBKY 3a CBOM
cuer. IlepeyeHb TOBapOB [UIMTEIBHOIO MOJIb30BAaHUS, Ha KOTOpbIE yKa3zaHHOE TpeOOBaHUE HE
pacmpocTpaHsieTrcsi, ycraHaBiuBaeTcs l[IpaButenbctBoM Poccmiickoit ®enepammu. (B pen.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

3. B cnywyae ycTpaHeHMs HEAOCTAaTKOB TOBapa TapaHTUHWHBIM CPOK HAa HEro MpoJJieBaeTcs Ha
MepHO/Ji, B T€YECHHE KOTOPOTO TOBAp HE HCIIOJIb30BAJCS. YKa3aHHBIN MEPUOJ UCUUCISETCS CO JHS
oOpaitienus notpedurens ¢ TpedboBaHueM 00 yCTpaHEHUU HEJIOCTAaTKOB TOBapa A0 JHS BbIJa4YH €ro
110 OKOHYaHUH PEMOHTA.

IIpu BBIJAaue TOBapa M3roTOBUTENb (TMpOJaBell, YIOJHOMOYEHHAs OpraHu3anus WId
YIIOJIHOMOYEHHBI WHAMBUIYAJIbHBIA IpeIIpuHUMAaTelb, HUMIOPTEpP) 00s3aH MPeIOCTaBUTh B
NUCbMEHHOM (popMe moTpeduTennto nHpopMaImo 0 JaTe oOpaleHust HOTpeOUTeNs ¢ TpeOOBaHUEM
00 ycTpaHEeHMH OOHapY)KEHHBIX UM HEJOCTaTKOB TOBapa, O Jare Mepelayd ToBapa MoTpedutenem
JUIsl yCTpaHEHHsI HEJOCTATKOB TOBAapa, O JaTe YCTPaHEHUsS HeIOCTaTKOB TOBapa C UX OMHMCaHUEM, 00
HCTOJIb30BAHHBIX 3aMlaCHBIX YaCTAX (JeTalsX, MaTepuanax) U o JaTe BblIauM TOBapa MOTPEOUTEINIO
10 OKOHYAaHUM YCTPAHEHHUs HEIOCTATKOB ToBapa. (B pelx. PexepanbHoro 3akoHa ot 25.10.2007 N
234-D3)

4, HpI/I YCTpaHCHUHU HCOOCTATKOB TOBapa MOCPCACTBOM 3aMCHBbI KOMIUICKTYIOIICTO HU3ACIUA HUIIN
COCTaBHOM 4aCTH OCHOBHOI'O H3JCIIMA, Ha KOTOPBIC YCTAaHOBJICHBI FapaHTHfIHBIe CpPOKH, Ha HOBBIC
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KOMIUJIEKTYIOLIEE M3JEJIME WM COCTAaBHYI0 4YacTb OCHOBHOIO H3JENMsl YCTaHABJIMBAETCA
TapaHTUMHBIA CPOK TOM K€ IIPOJOJDKUTEIBHOCTH, YTO U HA 3aMEHEHHbIE KOMIUIEKTYIOIIEE U3IEINe
WIM COCTAaBHYIO 4YacThb OCHOBHOIO M3JEJIMs, €CIM HHOE HE IPEAyCMOTPEHO JIOTOBOPOM, H
TapaHTUWHBIA CPOK HMCYHUCISETCS CO JHS BbIJAQUM TOTPEOUTENI0 3TOTO TOBapa MO OKOHYAHHU
pemonTa. (B pea. deaepanbHoro 3akoHa ot 17.12.99 N 212-03)

Cratbi 21. 3aMeHa ToOBapa HeHAJJIeKALIEro Ka4ecTBa

1. B cnyyae oOHapyxeHus moTpeduTeneM HEJI0CTaTKOB TOBapa U MPEAbsBICHUS TPEOOBAHUS O €T0
3aMeHe TMpojaBel] (M3rOTOBUTEINb, YIIOJHOMOYEHHAsl OpraHu3alMs Wi  YIOJTHOMOYEHHBIN
WHIMBUAYATBHBIN MPEANPUHUMATEIH, UMITIOPTEP) 005S3aH 3aMEHUTH TaKOW TOBAp B TECUYCHUE CEMH
JTHEH CO JHS TIPEABSBICHHUS YKAa3aHHOTO TpeOOBaHMs TOTpEOUTENeM, a TpU HEOOXOIUMOCTH
JOTIOJIHUTEIFHOM ~ TPOBEPKM  KadyecTBa  TAaKOro  ToBapa  MPOJABIOM  (M3TOTOBUTEJEM,
VIIOJJHOMOYCHHOW OpraHu3anueil WM YIIOJTHOMOYEHHBIM WHIUBHIYAIGHBIM IPEANPUHIMATEIIEM,
UMITOPTEPOM) - B TEUCHHE JBAIIATH JHEH CO JTHS MPEIbSIBICHUS YKa3aHHOTO TPEOOBAHMS.

Eciu y mnponaBua (M3rotoBUTENs, YHNOJHOMOYEHHOM OpraHM3allud WM YIIOJHOMOYEHHOTO
WHIUBUAYAJIBHOTO MpEINpUHUMATENs, HMIIOpPTEPa) B MOMEHT MpeabsBICHUS TpeOOBaHUS
OTCYTCTBYET HEOOXOIUMBIN JUIsl 3aMEHBI TOBap, 3aMEHa JJOJDKHA ObITh MPOBE/IEHA B TEUEHHE Mecslla
CO JTHS IPEbSIBICHUS TAKOTO TPEOOBAHUS.

B paiionax Kpaitnero CeBepa M NMpUpaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHME MOTPEOHUTENS O
3aMEHE TOBapa MOJJIEKUT YIOBJIETBOPEHHUIO IO €ro 3asBICHHUIO B CPOK, HEOOXOAMMBIN IS
OYEPEIHOM TOCTaBKU COOTBETCTBYIOIIETO TOBAapa B 3TH PAMOHBI, B ClIydae OTCYTCTBMs y IIPOJABLA
(M3roTOBUTENS, YINOJIHOMOYEHHOM OpraHmM3aluM WIM YHOJHOMOYEHHOIO HHIUBUAYaIbHOIO
IpeJNpUHUMATENs], UMIOPTEpa) HEOOXOAUMOIo JUld 3aMEHbl TOBapa Ha [JE€Hb INPEAbSBICHUA
yKa3aHHOTO TpeOOBaHMUSI.

Ecmu nns 3amensl ToBapa TpeOyeTrcst OoJjiee ceMu JHEH, MO TPeOOBAHHMIO MOTPEOUTEINS MPOIaBel]
(u3rotoBuTeNnb MO0 YIMOJHOMOYEHHAss OpraHU3alUsl WIM YIOJIHOMOYEHHBIM WHIUBUIYalIbHbIN
MpearprUHUMAaTeNb) B TeUEHUE TpeX AHEH cOo JHS MpeAbsABIICHUs TpeOOBaHUS O 3aMEHE ToBapa
00s13aH 06€3BO3ME3/THO MPEAOCTAaBUThH MOTPEOUTEINO BO BpPEMEHHOE MOJIb30BaHUe Ha MEepro/l 3aMEHbI
TOBAp JJUTENILHOTO IOJIb30BaHUA, OOJAJalOIUi STUMHU K€ OCHOBHBIMHU IOTPEOUTEIbCKUMHU
CBOMCTBaMH, OOECIEeUMB €ro JOCTaBKy 3a CBOIl cueT. DTO MpaBWJIO HE PACHpPOCTpaHAETCs Ha
TOBapbl, MEPEUYCHb KOTOPBIX ONPEIENSIECTCS B COOTBETCTBUU C HMYHKTOM 2 cTaThu 20 HACTOSIIEro
3akoHa. (B pen. PenepaibHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJICKAIIEr0 Ka4ecTBa JIOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh Ha TOBap, HE
OBIBIIUI B YIOTPEOICHUH.

[Ipu 3ameHe TOBapa TapaHTHWHBIA CpPOK HWCUHUCISACTCS 3aHOBO CO JHSA TIIepelavyd ToBapa
MOTPEOUTEITIO.

Crarbi 22. Cpoku y10BJI€TBOPEHHS OT/IEJIbHBIX TPEOOBAHU I
norpeoduTesns (B pea. Pexepaibuoro 3akona ot 21.12.2004 N 171-P3)

Tpe6OBaHI/I$I HOTpe6I/ITeJ'I5{ 0 COpasMCPHOM YMCHBIICHUU HOKYHHOﬁ ICHBI TOBApa, BO3MCHICHUU
pacxodO0B Ha HCIPABJICHHUC HCAOCTATKOB TOBaApa HOTpe6I/ITeJ'IeM HWJIN TpPCTbUM JIMLIOM, BO3BpPATC
ynﬂaquHoﬁ 3a TOBap JEHEXKHOM CYMMBbI, a TaKXKe Tpe6OBaHI/Ie O BO3MCHICHUHA Y6BITKOB,
NMPUYNHCHHBIX HOTpC6I/ITCJIIO BCJICACTBHUC TIPOAAXU TOBApPa HCHAMJICKAIICTO KaucCTBa 0o


https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l67
https://normativ.kontur.ru/document?moduleId=1&documentId=437678#l168
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l68
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l28
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l79

peaOCTaBJICHUSA HeHaIIJIe)KaL[IefI I/IH(I)OpMaI_II/II/I O TOBApEC, NOMWICKAT YAOBJICTBOPCHUIO ITPOAABIIOM
(I/I3FOTOBI/ITCJICM, yHOJ'IHOMO‘IeHHOf/'I OpI‘aHI/ISaHI/Ief/’I WX YHOOJHOMOYCHHBIM MHAHWBUAYAJIbHBIM
MNpCAIPpUHUMATCIICM, I/IMHOpTepOM) B TCUCHUC AJCCATU I[Hefl CO JHS MMPCABABICHHUA
COOTBETCTBYIOIIETO TpeOoBanus. (B pex. PeaepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Crarbi 23. OTBEeTCTBEHHOCTH NMPOAABLA (M3rOTOBHUTEJIS,
YIIOJTHOMOYEHHOM OPraHM3aluy UM YIIOJTHOMOYEHHOI 0
HHAMBUIYAJIBHOI0 NIPeANPUHUMATE/IA, UMIIOPTEPA) 32 IPOCPOUKY
BbINOJIHEHUs TPeOoBaHuil moTpeduress (B pea. PegepaabHOro 3aKoHa
ot 21.12.2004 N 171-®3)

1. 3a Hapymenue npexycMoTpeHHBIX ctaThsiMu 20, 21 u 22 HacTosero 3aKkoHa CPOKOB, a TAKXKe 3a
HEBBINIOJIHEHUE (3a/I€p’KKY BBINIOJIHEHUSI) TpeOOBaHUS MOTPEOUTENs O MPEeNOCTaBIEHUH €My Ha
MEepHOJ] pPEMOHTa (3aMEHbl) aHAJOTMYHOIO TOBapa IMpoJaBell (M3rOTOBUTENb, YIOJHOMOYEHHAS
OpraHM3anus WIM YIOJHOMOYEHHbI  WHAMBHUAYAJbHBIM  NpeaIpUHUMATENb, HUMIIOPTED),
JOMYCTUBIIUNA TakWe HapylIeHUs, YIUIAaYuBaeT NOTPEOUTENI0 3a KaXJIbli JeHb MPOCPOUKH
HEYCTOHKY (IIEHI0) B pa3Mepe OJHOro IpOIEeHTa LeHbl ToBapa. (B pel. denepanbHOro 3akoHa OT
21.12.2004 N 171-D3)

Ilena ToBapa ompenensercsi, UCXONIs W3 €ro IEHBI, CYIIECTBOBABIICH B TOM MECTE€, B KOTOPOM
TpeboBaHHE TOTPEOUTENs] JOKHO ObUIO OBITh YAOBIETBOPEHO MPOAABIOM (M3rOTOBHUTEIEM,
YIOJHOMOYEHHON OpraHu3alveil WM YIOJHOMOYEHHBIM WHIUBUAYAJIbHBIM IMpEANpUHUMATENEM,
UMIIOPTEPOM), B JIEHb JOOPOBOJILHOTO yOBJIETBOPEHUS TAKOTO TPEOOBAHUS UITU B JIEHb BEIHECEHUS
CyeOHOTO peIIeHUs, eClIM TpeOoBaHHE ITOOPOBOJBHO YIOBIETBOPEHO HE ObLIO. (B perl.
denepanbroro 3akona ot 21.12.2004 N 171-D3)

2. B ciydyae HEBBITIOJHEHHsI TpeOOBaHUI NOTPEOUTENST B CPOKH, IPEIyCMOTpeHHbIE cTaThsaMu 20 -
22 Hacrosmiero 3akoHa, MOTPEOUTENb BIIpaBe MO CBOEMY BBIOOPY NMPEAbSIBUTH MHBIC TPeOOBaHUS,
YCTaHOBJICHHBIE CTaTbel 18 HacTosiiero 3akoHa.

Crarba 23.1. [lociiencTBus HApyLIEHHWSI IPOAABIIOM CPOKA Nepeaavn
NPeABAPUTEIHLHO OIUIAYEHHOI0 TOBapa NMOoTpeduTe 10 (B pej.
®denepanbHoro 3akona ot 25.10.2007 N 234-P3)

1. JloroBop KyIUIM-IIPOAAXH, MpelycMaTpUBAIOUINN 00SA3aHHOCTh MOTPEOUTENs MPEeIBAPUTEIHLHO
OTIaTUTh TOBAp, JOJDKEH COJIEPXKATh YCIOBHE O CpPOKE Mepeaun ToBapa NoTpeOUTeNo.

2. B ciywae, ecnu mpojaBell, MOJyYMBIIUNA CyMMY INPEIBAPUTEIBHON OILIATHI B OINPEICIICHHOM
JOTOBOPOM  KYIUTH-TIPOJIAKH  pa3Mepe, HE HCIOJHWI OOS3aHHOCTh II0 TIepelradye ToBapa
MOTPEOUTEN0 B YCTAHOBIIEHHBIM TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 10 CBOEMY BBIOOPY BIIpaBe
moTpeOoBaTh:

nepeaadyun OIJIa4€HHOI'0 TOBapa B YCTaHOBHeHHBIﬁ UM HOBBII CpOK;
BO3BpaTa CyMMBI HpeHBapHTeHBHOﬁ OIIIAaThI TOBAapa, HEC NMEPCAAHHOIO ITPOJaBIIOM.

HpI/I 9TOM HOTpe6I/ITeJ'H> BITpaBe HOTpe6OBaTL TAKKC INOJJHOI'O BOBMCIUICHUA Y6BITKOB, MPUYINHCHHBIX
€My BCICACTBHUC HAPYHICHUSA YCTAHOBJIICHHOTO JOTOBOPOM KYIUIM-IIPOAAKHU CpOKa IICpeaavun
MNpeABAPUTCIIbHO OINIAYCHHOTO TOBApa.
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3. B ciyyae HapylieHMs YCTAaHOBJIEHHOIO JIOTOBOPOM KYIUIM-TIPOJAXH CpOKa Ieperadyu
IIPEIBAPUTENILHO OIUIAYEHHOI'O TOBapa MOTPEOUTENIO MPOJIABELl YINIAUMBAET MY 3a KaX/Iblil JCHb
IIPOCPOUYKH HEYCTOMKY (IIEHH) B pa3Mepe IOJOBHUHBI MIPOLIEHTA CYMMBI IIPEABAPUTENBHON OIIATHI
TOBapa.

Heycroiika (neHu) B3bICKMBAETCA CO JHS, KOI/Ia MO JIOTOBOPY KYIUIM-NIPOAAXKU Iepefada ToBapa
noTpeOUTEN0 0JDKHA Obla OBITH OCYIIECTBJICHA, 0 JHS Tepelayd TOBapa MOTPEOUTEIN0 WIH 10
JIHSI yJIOBJIETBOPEHUS TpEOOBaHUsI NOTPEOUTENS O BO3BpATE EMY IPEIBAPUTEIBHO YIUIAUEHHON UM
CYMMBI.

Cymma B3BICKAaHHOW NOTpeOUTENEeM HEYCTOMKM (II€HHM) HE MOXKET NpPEeBbIIIaTh CyMMY
MIpeIBApUTENILHOM OIIaThl TOBApa.

4. TpeboBanus MOTpeOUTENST O BO3BpaTe YIJIAYEHHOM 32 TOBap CyMMBI M O TIOJIHOM BO3MEIICHUH
YOBITKOB TIOJIEKAT YIOBJIETBOPEHHUIO MPOJABIIOM B TEYCHHE JIECATH THEW CO ITHS MPEIbSIBIICHHS
COOTBETCTBYIOLErO TpeOOBaHMUSI.

5. TpebGoBanusi TOTpeOUTENs, YCTAHOBJIICHHBIE IYHKTOM 2 HACTOSIIIEH CTAaTbU, HE TMOJJIEkKAT
YIOBJIETBOPEHUIO, €CIIM NIpPOAaBel] JOKaKEeT, 4TO HApyIIeHHE CPOKOB Iepeaadd MOTPeOUTEINto
MIpeIBAPUTENILHO OINIAYEHHOT0 TOBapa MPOU30IIO BCIIEICTBUE HEMPEOJOIMMON CHJIbl WU TI0 BUHE
OTpeOHuTeENs.

Cratbi 24. Pacuersl ¢ norpeduresieM B cJiydae NpuodOpeTeHnst UM
TOBapa HCHAAJC/KAILLICI0 KaYeCTBa
1. Ilpu 3ameHe ToBapa HEHAJICKAIErO KauyecTBa Ha TOBAp ATOM K€ Mapku (3THX K€ MOJCTH U

(wnm) apTUKyNa) mepepacdeT IEHbl TOBapa HE Mpou3BoauTcs. (B pen. denepaabHOTO 3aKOHA OT
25.10.2007 N 234-@3)

2. Ilpu 3ameHe ToBapa HEHaJICXKAIIEr0 KavyecTBa HAa TaKOM JK€ TOBap APYrol Mapkw (Mojenw,
apTUKylna) B cjly4yae, €Cld IIeHa TOoBapa, MOJJEKAIEro 3amMeHe, HHXKe IeHbl TOBapa,
MPEIOCTABICHHOTO B3aMEH, MOTPEOUTENh JOKEH IOIUIATHTh Pa3HUIly B II€HAX; B Cllydae, €clid
[[eHa TOBapa, IMOJUIeKAIIero 3aMeHe, BbIIIE IIEHbl TOBapa, MPEJ0CTaBICHHOTO B3aMEH, pa3HHIla B
L[leHaX BbIIJIauMBaeTcs mnorpedburtento. llena ToBapa, moJuiexamiero 3aMeHe, OIMpeAeNsieTcss Ha
MOMEHT €ro 3aMeHbl, a eciu TpeOoBaHHE NOTPEOUTENs HE YAOBIETBOPEHO MPOJABIOM, IIEHA
3aMEHSIeMOr0 TOBapa M lieHa [epelaBaéMOro B3aMeH TOBapa OIMPENEeNSIFOTCS HA MOMEHT BbIHECEHUS
CY/IOM peleHus 0 3aMeHe ToBapa. (B pea. DeaepanbrHoro 3akona ot 17.12.99 N 212-D3)

3.B cJIydyac MpEAbABICHUA HOTpe6I/IT€J'IeM Tpe60BaHI/I${ 0 COpasMCpPHOM YMCHBIICHHUU HOKyrIHOﬁ
OCHBI TOBAapa B pacuceT MNPpUHHUMACTCA ILICHA TOBapa Ha MOMCHT IIPCAbABICHHA HOTpe6I/ITeJ'IeM
Tpe6OBaHI/IH 00 YLOCHKE HUJIK, €CJIU OHO ,Z[O6pOBOJ'ILHO HC YHOBJICTBOPCHO, HA MOMCHT BBIHCCCHUA
CYAOM pCHICHUA O COPa3MEPHOM YMCHBIICHHUU HOKYHHOﬁ IO CHBI. (B pea. d)ez[epanLHoro 3aKOHa OT
17.12.99 N 212-®3)

4. Ilpu Bo3BpaTe TOBapa HEHAIJIEXKAIETO KaueCcTBa MOTPEeOUTENb BIpaBe TPeOOBATh BO3MEIICHUS
Pa3HUIBI MEXIYy LEHOM TOBapa, YCTAHOBJIEHHOW JOTOBOPOM, M LIEHOM COOTBETCTBYIOIIETO TOBapa
Ha MOMEHT J0OpOBOJBHOTO YIOBJIETBOPEHHUS] TAaKOTO TpeOOBaHUS WU, €CIH TpeOoBaHHE
IO0OpOBOJIBHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHHsI CyJIOM pemieHus. (B pea. deaepambHbIX
3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

5. B CJIydac BO3BpaTa TOBApa HCHALJICKAIICTO KaucCTBA, MPOAAHHOTO B KPCIUT, HOTpe6I/ITCJ'IIO
BO3BpaIacTCs yIula4€HHAsA 3a TOBAP ACHCKHAA CyMMa B pasMEpe MOTalICHHOTO KO JHKO BO3BpaTa
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yKa3aHHOTO TOBapa KpPEIuTa, a TaKKe BO3MEIIACTCs IUIaTa 3a IPENOCTaBlICHHE KpeauTa. (B pell.
denepanbHoro 3akona ot 21.12.2004 N 171-03)

6. B cioydae Bo3Bpara TOBapa HEHAJIEkKAIIETO KauecTBa, MPHOOPETEHHOTO MOTPEOUTENIEM 3a CUET
MOTPEOUTENLCKOTO KpeauTa (3aiiMa), mpoaaBel] 00s3aH BO3BPATUTH MOTPEOUTEIO YILNIAYCHHYIO 3a
TOBAp ACHCKHYIO CyMMY, a TAKXC BO3MCCTUTH YIINIAUCHHBIC HOTpe6I/ITeJICM MMPOLCHTBI W HWHBIC
IJIATEXU TI0 JIOTOBOPY MOTpeOUTEeNnbCcKoro kKpeauta (3aitma). (B pen. denepanbHOro 3akoHa OT
21.12.2013 N 363-D3)

Crartba 25. [IpaBo noTpeduTe i Ha 00MeH TOBapa HaJIeKALIET0
KayecTBa

1. TloTpeOutenp BrHpaBe OOMEHSTh HENPOJOBOJILCTBEHHBIM TOBAp HAJUIEkKAIIEr0 KadecTBa Ha
aHAJIOTMYHBIM TOBap y MpoJAaBIia, Y KOTOPOTO 3TOT TOBAap ObLI MPHOOPETEH, €CIIM YKa3aHHbINA TOBap
He mojomien mo ¢opme, rabapuram, (pacoHy, pacuBETKE, pa3Mepy WM KOMIUIEKTAuH. (B pel.
denepanbHOro 3aKoHa 0T 17.12.99 N 212-D3)

[ToTpebutens uMeeT mMpaBo Ha OOMEH HEMPOJOBOJIHCTBEHHOTO TOBapa HAJICXKAIIEro KadyecTBa B
TEUEHWE YETHIPHAIATH JHEH, HE CUUTAs JHS €ro MOKYIKH.

OOMeH HempoJ0BOJIBCTBEHHOTO TOBapa HA/JIEKALIEro KadecTBa MPOBOJMUTCS, €CJIHU YKa3aHHBIN
TOBap HE OBUT B yMOTPEOJICHWH, COXpaHEHBI €ro TOBAapHBIM BHJ, MOTPEOUTEITHCKHE CBOWCTBA,
mIoMObI, (paOpuvHBIC SPIBIKMA, a TaKKE WMEETCS TOBApHBIM UEK WM KAacCOBBIM 4YeK JIMOO WHOM
MOATBEPKIAIOLIUI OIUIaTy YKa3aHHOIO TOBapa AOKyMeHT. OTCyTCTBHE Y MOTPeOUTENsE TOBAPHOIO
YyeKa WM KacCOBOTO YeKa JIMOO MHOTO MOJATBEPXJAIOLIEro OIUIaTy TOBapa JOKYMEHTa HE JIMIIAET
€ro BO3MOJKHOCTHU CCBUIAThCSl HAa CBUJIETENbCKHE TOKa3aHus. (B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-@3)

IlepeueHb TOBapoOB, HE MOMJEKAUIUX OOMEHY MO OCHOBAHHSM, YKa3aHHBIM B HACTOSILIEH CTaTbhe,
yTBepxkaaercs [IpaBurensctBoMm Poccuiickoit @enepanuu.

2. B ciyuae, eciid aHaJOTHMYHBIN TOBap OTCYTCTBYET B MPOJakKe Ha JACHb OOpalleHus MOTpeOuTeNs K
MpOJIaBIly, MOTPEOUTENb BIpPaBE OTKA3aTbCid OT MCIOJIHEHHsS JOTOBOpa KYIUIM-TIPOAAXKU U
noTpeboBaTh BO3BpaTa YIUIAYEHHOM 3a YKa3aHHBIA TOBap JACHEXKHOM cymmbl. TpebGoBaHue
noTpeOuTeNss O BO3BpaTe YIUIAUEHHOM 3a YyKa3aHHBIM TOBap JACHEKHONW CYMMBI HOJUICKUT
yIIOBJIETBOPEHUIO B TEUEHHUE TPEX THEH cOo JHs BO3BpaTa yKazaHHOTO TOBapa.

[To cornameHuto noTpeOUTENs € MPOJABLOM OOMEH TOBapa MOXET ObITh NMPEeryCMOTpPEH IpU
NOCTYIUICHUH aHAJOIMYHOIO ToBapa B mpojaxy. IIponasen o0s3aH He3aMeAIUTEIbHO COOOIIUTH
NOTPEOUTEIIIO O MOCTYIICHUH aHAJOIMYHOTO TOBapa B MpoAaxy. (B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-03)

Crarbi 26. - YTpaTtuia cuay. (B pea. @eaepajbHOro 3aK0Ha 0T
25.10.2007 N 234-d3)

Cratbs 26.1. JlucTaHIIMOHHBIN CIIOCO0 MPOAaXKK ToBapa (B pe.
®denepaibHoOro 3akona or 21.12.2004 N 171-®3)

1. I[OFOBOp pO3HH‘-IH01>i KYIUTU-TIPOJAKU MOIKET OBITh 3aKJIIOUEH Ha OCHOBAHHMHM O3HAKOMJICHUS
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MOTPEOUTENE C TPEUIOKCHHBIM TPOJABIIOM ONHUCAHHEM TOBapa IOCPEJCTBOM KaTaJOTOB,
MIPOCIIEKTOB, OYKIIETOB, (DOTOCHUMKOB, CPEICTB CBSI3H (TEJICBHU3UOHHOM, MOUYTOBOM, PAMOCBS3H U
):[pyrI/Ix) HJIM HWHBIMU HUCKIOYAOIHUMH  BO3MOXHOCTH HCIIOCPCACTBCHHOI'O  O3HAKOMJICHHA
noTpeduTenss ¢ TOBapoM JUOO 00pa3noM TOBapa MpH 3AKIIOUYEHHH TaKOro JIOTOBOpA
(mMCTAaHIIMOHHBIN cmoco0® mpojaku ToBapa) crmocobamu. (B pen. dDenepalbHOTO 3aKOHA OT
25.10.2007 N 234-D3)

2. IIpoxaB1ioM 10 3aKJIIOYEHMSI JOIOBOPA JI0JKHA ObITh MIPEIOCTABIIEHA TOTPEOUTENIO HH(OpMAaLIUS
00 OCHOBHBIX MOTPEOMTEIHCKUX CBOMCTBAaX TOBapa, 00 aapece (MeCTe HAXOXAEHUS) MPOJABIA, O
MECTE H3TOTOBJICHUS TOBapa, O IMOJHOM ()MPMEHHOM HAaUMEHOBaHWM (HAMMEHOBAHWH) IMPOIABIIA
(u3roToBHTENS), O IEHE U 00 YCIOBHSAX NMPUOOPETEHHUsS TOBApa, O €ro JOCTaBKE, CPOKE CIIyXKOBI,
CpPOKE TOJAHOCTH U TapaHTUHHOM CPOKE, O MOPSJIKE OIUIaThl TOBapa, a TAKKE O CPOKE, B TEUCHHE
KOTOPOTO JIEHUCTBYET MPEUI0KEHNE O 3aKIF0UYEHUH IOTOBOPA.

3. IloTpebuTento B MOMEHT JIOCTaBKH TOBapa JI0JDKHA OBITh B MUCHMEHHOU (hopMe MpeaocTaBiIeHa
uHpopmalug O TOBape, IMpeaycMOTpeHHass cTarbe 10 Hacrosimero 3akoHa, a Takke
MpeyCMOTPEHHasl IMyHKTOM 4 HacToseld cTaTbM HMH(OpManus O TMOpPSIKE W CpOKax BO3Bpara
TOBapa.

4. IloTpeburens BIpaBe OTKA3aTbCSA OT TOBapa B JH000€ BpeMs JI0 €ro nepegayu, a nocie nepeaadn
TOBApa - B TEUEHHE CEMU JTHEH.

B ciyuae, ecnmu mHpopManms o TOpSAKE W CpOKax BO3BpaTa TOBapa HAIUIEKAIEro KavyecTBa HE
ObUTa TIpEOCTaBICHA B NMHUCHMEHHOW ()OpME B MOMEHT JIOCTABKH TOBapa, MOTPEOUTENh BIIpaBe
0TKAa3aTbCsl OT TOBApa B TCUCHHUE TPEX MECSIIEB C MOMEHTA Iepelauu TOBapa.

Bo3Bpar ToBapa Hajasexallero KauecTsa BO3MOXKEH B CIIydae, €CJIM COXPaHEHbI €ro TOBAPHBINA BUJ,
MOTPEeOUTENbCKUE CBOICTBA, a TakXKe JOKYMEHT, MOATBEpKAalolui (akT U YCIOBHS MOKYIKH
yKa3aHHOTO ToBapa. OTCyTCTBUE y MOTpeOUTENs JOKYMEHTa, MOATBEp)KIAtoero (GakT U ycaoBuUs
MOKYIIKK TOBapa, HE JMIIAeT €ro BO3MOXKHOCTH CCbUIaThCS Ha Jpyrue J0Ka3aTelbCTBa
proOpeTeHus: ToBapa y JaHHOTO IIPOJaBIia.

HOTpe6I/ITeJ'IB HEC BIIpaB€ OTKa3aTbCsad OT TOBapa HAMICKAINCro KadeCTBa, HMCIOIICTO
HHAUBUAYAJIBbHO-OIIPCACIICHHBIC CBOﬁCTBa, €CJIIn YKaSaHHBIﬁ TOBApP MOXKCT OBITb HCIIOJIB30BaH
HUCKIIIOYUTCIBHO HpI/IO6peTaIOHII/IM €ro HOTpe6I/ITeJ'IeM.

IIpn otrkaze moTpeOuTeNs OT TOBapa MPOJABEl JOKEH BO3BPAaTUTh €My JIEHEXKHYIO CyMMY,
YILUIAYEHHYIO MOTpeOuTeNIeM MO JOTOBOPY, 32 MCKIIOYEHHEM PAacXOJI0B MPOJIaBlia Ha JIOCTaBKY OT
MOTPeOUTENsT BO3BPALIEHHOTO TOBapa, HE MO3/HEE YeM Yepe3 AECATh THEH cO AHS MpPeabsBICHUS
MOTpeOUTENIeM COOTBETCTBYIOLIETO TPeOOBaHMS.

5. IlocneacTBus IIpOoJaxu TOBApa HCHAJICKAIICTO Ka4YCCTBa NMCTAHIIWMOHHBIM crocooom IMpoaaxKu
TOBApa YCTAHOBJICHBI IMOJIOKCHUAMMU, ITPEAYCMOTPCHHBIMU CTATbAMHA E - & HaCTOAICIro 3akoHa.

Cratbi 26.2. [IpaBuiia npoaaxu oTAeJbHBIX BUA0B TOBAPOB (B pe/l.
®denepaiabHoro 3akona ot 18.07.2011 N 242-D3)

IIpaBuna npoaaku OTAEIBHBIX BHJIOB TOBapoB ycTaHasimBawoTca IIpaButensctBom Poccuiickoit
denepanuu.

I'nasa III. 3amuTa npaB norpeduTesel NPU BbINOJHEHUH Pad0OT
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(oxka3aHum ycJiyr)

Cratbs 27. Cpoku BbINOJIHEHUS PadOT (OKA3aHUA YCJIYT)

1. HWcnomautens o00si3aH OCYIIECTBUTH BHIMOJIHEHHE paboThl (OKa3aHWE YCIyru) B CPOK,
YCTaHOBJICHHBIA TPABHJIAMU BBITIOJTHCHHS OTJICIBHBIX BHJIOB PabOT (OKa3aHUs OTICIBHBIX BHJIOB
YCIIYT) WK IOTOBOPOM O BBITIOJTHEHHH padOT (0OKa3aHUU yciyr). B moroBope o BHITIOJHEHHH padoT
(OKa3aHUM YCIYT) MOXKET MPETyCMAaTPUBATHCS CPOK BBITIOJTHEHUSI paOOTHI (OKa3aHUS YCIYTH), €CIH
YKa3aHHBIMH TPaBUJIAMH OH HE MPEIYCMOTPEH, a TaK)Ke CPOK MEHBIICH MPOJODKUTEIBHOCTH, YeEM
CPOK, YCTAaHOBJICHHBIN YKa3aHHBIMU TPaBUJIAMHU.

2. Cpok BbINOJNHEHUS pabOThl (OKa3aHUS YCIYTH) MOXET OMNpPENeNATbCs NaTou (IepuoioM), K
KOTOpPO#l JOJKHO OBITh 3aKOHUEHO BBINIOJIHEHHE pabOThl (OKa3aHWE YCIyru) Wik (M) JHaTou
(mepuosioM), K KOTOPOH MCIIOJHUTENb JOJDKEH MPUCTYNUTh K BBINOJHEHUIO pabOThl (OKa3aHUIO
yeayru). (B pea. @eaepanbroro 3akoHa ot 17.12.99 N 212-03)

3. B ciydae, ecnu BbIoIHEHHE pabOThI (OKa3aHME YCIYr'M) OCYIIECTBIISETCS MO YacTaM (J0CTaBKa
MEPUOANYECKON TeYaTH, TEXHUUECKOE OOCIy)KMBaHWE) B TEUEHHE CpOKa JEUCTBHUS JOTOBOpa O
BBITIOJTHEHUH PaboT (OKa3aHWUHM YCIYT), JOJDKHBI MPETyCMATPUBATHCS COOTBETCTBYIOIINE CPOKU
(mepuo/ibl) BHIOJTHEHUS TAKUX Pa0OT (OKa3aHUSI YCIIYT).

[To cormameHWI0 CTOPOH B JIOTOBOPE MOTYT OBITH MPEIyCMOTPEHBI TaKXKe CPOKH 3aBEPIICHHS
OT/ICNBHBIX ATAOB PabOTHI (MPOMEXKYTOUHBIE CPOKH). (B pen. DeaepanbHOro 3akona oT 17.12.99 N
212-D3)

Crarba 28. [lociiencTBusi HAapyuIeHUs: HCIIOJHUTEJIEM CPOKOB
BbINIOJIHEHUSI PA0OT (OKA3aHUS YCJIYT)

1. Ecnu vcnosHuTENb HApYIIUI CPOKU BBIMOJHEHUS paOOThl (OKa3aHUs YCIYTH) - CPOKH Hayalla u
(W) OKOHYAHMS BBHITIOJIHEHHS pPaOOThl (OKa3aHWS YCIyTH) W (WJIHM) TPOMEKYTOUYHBIE CPOKH
BBITIOJTHEHUST paOOThl (OKa3aHMsI YCIIYTH) WM BO BPEMS BBIMOJTHEHUS PaOOThI (OKa3aHHS YCIIYTH)
CTaJI0 OYEBUIHBIM, YTO OHA HE OyJET BBHINOJIHEHA B CPOK, MOTPEOUTEINb IO CBOEMY BHIOOPY BIIpaBe:
(B pen. denepanbHbix 3aK0HOB 0T 17.12.99 N 212-D3, ot 25.10.2007 N 234-D3)

HA3HAYHTH MCITOJHHUTENIO HOBBIN CpoK; (B pea. PenepanpHoro 3akona ot 17.12.99 N 212-03)

IOPYYHUTH BBIIIOJIHCHUC pa6OTBI (OKaSaHI/Ie ycnyrn) TPETbUM JIMIIAM 3a PAa3yMHYIO IICHY WA
BBIIIOJIHUTE €€ CBOMMHM CHJIAaMHU H HOTpe6OBaTL OT HUCIHOJHHUTCIIA BO3MCHICHUA ITOHCCCHHBIX
Pacxoa0B;

HOTpe6OBaTB YMCHBIICHUS LICHBI 3a BBITIOJIHCHUC pa6OTBI (OKaSaHI/Ie YCJ'IYFI/I);

OTKa3aThCs OT HCIOJHEHUS JOTOBOPa O BBIMIOJHEHUH pabOThl (OKa3aHWUU YCAyru). (B pen.
denepanbaoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BIpaBe MOTPeOOBATh TAKKE IMOJHOTO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HapyIIEHHEM CPOKOB BBIMOJHEHHUS pa0OThI (OKa3aHUsSl ycIyru). YOBITKA BO3MEMIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JUIsl YIOBJIETBOPEHUS COOTBETCTBYIOIINX TPEOOBaHUI MOTpeOUTENA. (B pes.
denepanbpHOro 3aKoHa oT 17.12.99 N 212-D3)

2. Ha3HayeHHble mMOTpeOUTENEM HOBBIE CPOKM BBINOJIHEHUS PabOThl (OKa3aHHUA YCIYIH)
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YKa3bIBAIOTCS. B JIOTOBOPE O BBHITIOJHEHWHM pa0oThl (OkazaHwm yciyru). (B pea. DeaepanibHOTro
3akoHa oT 17.12.99 N 212-03)

B ciydae mpocpodkw HOBBIX CpPOKOB MOTPEOMTENh BIpPaBe MNPEABSIBUTH HCIOTHUTEIIO HHBIE
TpeOOBaHUs, YCTAHOBIICHHBIC TyHKTOM | HACTOSIIIIEH CTaThH.

3. llena BBITIOJIHEHHOW pabOTHI (OKa3aHHOM YCIyru), BO3Bpallaemas MoTpPeOUTEIIO MPU OTKa3e OT
WCIIOJIHEHUST JIOTOBOPA O BBIMIOJIHCHWU Pa0OTHI (OKa3aHWUHM YCIyrd), a TaKKe yIUThIBaeMas IpH
YMEHBIIIEHUH 1I€HBbI BBITIOJIHEHHONW PaOOThl (OKa3aHHOMW YCIIYTH), ONPENENseTCs B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 crateu 24 Hactosmiero 3akoHa. (B pea. enepanpHoro 3akoHa ot 21.12.2004 N
171-®3)

4. Ilpu oTka3e OT UCIIOJIHEHHUS JAOTOBOPa O BBIIIOJHEHUHU PaOOThI (OKAa3aHWUU YCIYTH) UCHOJIHUTENb
He BIpaBe TpeOOBaTh BO3MEIICHHUSI CBOUX 3aTpaT, IMPOU3BEACHHBIX B ITPOIECCE BHITIOJHEHUS paOOTHI
(okazaHWs yCIHyrHW), a TakKe IUIaThl 3a BBIMOJHEHHYIO paboTy (OKa3aHHYIO YCIyry), 3a
UCKJIIOYEHHEM clly4asi, €ClId NOTpeOUTeh MPUHSIT BBIIOJHEHHYIO paboTy (OKa3aHHYIO yciyry). (B
pen. ®enepanbHbix 3aKk0HOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-P3)

Ao63arr - UckmoueH. (B pea. @enepanbroro 3akoHa ot 17.12.99 N 212-03)

5. B ciydae HapyllleHHs YCTaHOBJIEHHBIX CPOKOB BBIMOJHEHHsI paOOThl (OKa3aHUS YCIYrd) WU
Ha3HAYEHHBIX MOTpPeOUTENeM Ha OCHOBaHMHM TyHKTa | HACTOSIIEH CTaThbd HOBBIX CPOKOB
WCTIOJTHUTENb YIIJIAYMBAET MOTPEOUTENI0 32 KaXKJbIA JIeHb (4Yac, €ClM CPOK OMpEeNesieH B Yacax)
MPOCPOYKU HEYCTOMKY (MEHI0) B pa3Mepe TPeX MPOIIEHTOB IIEHBI BHITIOJHEHHS PabOThl (OKa3aHHS
YCIIyTH), a €CIU LIeHa BBIMOJHEHUS paboThl (OKa3aHUs YCIYTH) JIOTOBOPOM O BBINOJHEHHH paboT
(okazaHWM YCIIYr) HE ONpejelieHa - OOImel IeHbl 3aka3a. JIoroBopoM O BBIMOJHEHUU PabOT
(OKazaHUM YCIIYT) MEXIY TOTPEOUTEIEM U UCTIOJTHUTEIIEM MOXKET OBITh YCTAHOBIICH 00JI€€ BHICOKHIA
pasmep HeycToiiku (menn). (B pea. eaepanbHoro 3akoHa ot 17.12.99 N 212-03)

Heycroiika (mieHs) 3a HapyIlIeHHe CPOKOB Havaja BHITIOJHEHUS paboThl (OKa3aHMs YCIyTH), ee dTamna
B3BICKMBAETCS 33 KaXKJIblil JeHb (Yac, eCiIM CPOK OMpE/ENIeH B Yacax) MPOCPOUYKH BIUIOTH J0 Hayaia
BBITIOJTHEHUST pa0OTHI (OKa3aHUs YCIyrd), €€ dTana Wid NpeabsBICHUs OTpeOuTeIeM TpeOoBaHUH,
MPEAyCMOTPEHHBIX MYHKTOM 1 HacTosimel crateu. (B pea. PeaepanpHoro 3akona ot 17.12.99 N
212-D3)

Heycroiika (mieHs) 3a HapylIeHHe CPOKOB OKOHYAHHUS BBIMIOJHEHHUS pabOThl (OKa3aHUs YCIyTH), €
JTarna B3BICKUBACTCS 33 KaXKIBIW JIEHb (4Yac, €ClIM CPOK ONpECTICH B Yacax) MPOCPOYKH BIUIOTH JIO
OKOHYaHUs BBITIOJIHEHHUSI Pa0OThI (OKa3aHHs YCIyTH), €€ dTara WU NPEAbsSBICHHUS MOTPeOUTEIeM
TpeOOBaHUH, MPETYCMOTPEHHBIX MyHKTOM | Hacrosiiei crathu. (B pea. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

CymMma B3BICKaHHOH MOTpeOHTENeM HEYCTOWKM (TIEHH) HE MOJKET INPEBBIATh LEHY OTAEIBHOTO
BU/a BBINOJHEHUS Pa0OTHI (OKa3aHMs YCIYTH) WM OOIIYIO IIEHY 3aKa3a, €ClM I[eHa BBIOJHEHUS
OTAEIBHOTO BHJA PabOTHI (OKa3aHHs YCIYrdW) HE OINpeJesieHa JIOTOBOPOM O BBIMOJIHEHUH PaOOTHI
(oxa3aHuM yciyru).

Pa3smep HeycToliku (TeHM) OMpenensercs, HUCXOIs U3 IIEHbl BBIMOJHEHUS pabOThl (OKa3aHUS
yCIyTH), a €CNIM YKa3aHHas IIeHa He ompeeNieHa, HCX0s 13 oOIIell 1IeHbl 3aKa3a, CyleCTBOBABIICH
B TOM MeCTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENs] TOKHO OBUIO OBITh YIOBIETBOPEHO
WCIIOJIHUTENIEM B JIEHb T0OPOBOJILHOTO YAOBIETBOPEHUS TAKOTO TPEOOBAHUS UJIH B JIEHb BEIHECEHUS
CyIeOHOTO pelieHus1, ecliu TpeboBaHNue MOTPEOUTENS JOOPOBOIBLHO YIOBIETBOPEHO HE OBLIO.

6. TpC6OBaHI/I${ HOTpC6I/ITCJ'I}I, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOsIIIeH CTaTbu, HEC IIOAJICXKAT
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yIIOBJICTBOPEHUIO, ©CIM HWCIOJHUTENb JOKAXET, YTO HApYIICHHE CPOKOB BBIIIOJHEHUS PaOOTHI
(oka3aHusl yCIyru) MPOU30IUIO BCICICTBUAE HEMPEOJOJMMON CHIIBI WM TI0 BHHE MOTpeOuTens. (B
pen. denepanbHoro 3akoHa ot 17.12.99 N 212-03)

Cratba 29. [IpaBa norpeduTe/is Npu 00HAPYKEHUU HEAOCTATKOB
BBIIOJTHEHHOH Pad0ThI (0KA3aHHOM YCJIYTH)

1. TMoTpebutens mpu OOHAPYKCHHHM HEIOCTATKOB BBHITIOJHCHHON pa0OTHI (OKa3aHHOW YCITyTH)
BIIPaBe MO CBOEMY BBIOOPY MOTPEOOBATH:

0€3B03ME3/IHOT0 YCTPAHEHUS HEJOCTATKOB BBIIIOJIHEHHOW paboTh! (OKa3aHHOW yCIYTH);
COOTBETCTBYIOIIETO YMEHBIIIEHUS 1IEHbI BBINIOJTHEHHON paboThl (OKa3aHHOU yCIyTH);

0€3B03ME3/IHOTO M3rOTOBJICHUS APYroi BEUIM U3 OJHOPOAHOTO MaTepHaja TaKoro e KauecTBa WU
MTOBTOPHOTO BBHINOJIHEHUS paboThl. [Ipu 3ToM nmoTpedburens 00sS3aH BO3BPaTUTh paHee NEpeJaHHYIO
€My UCIIOJIHUTEJIEM BEllb;

BO3MEIICHUSI TIOHECEHHBIX MM PACXOJIOB IO YCTPAHCHHWIO HEJIOCTATKOB BBIMOJHEHHOW pPalbOTHI
(oka3aHHOMW YCIYTH) CBOMMH CHJIAMH WUJTH TPETHUMH JIMIIAMH.

YnoBneTBopeHne TpeOOBaHUN TOTpeOUTENsT O OE3BO3ME3JHOM YCTPAaHEHHH HEAOCTAaTKOB, 00
W3TOTOBJICHUHU JIPYrod BEUIM WJIM O TOBTOPHOM BBITIOJHEHUH pPabOTHI (OKa3aHWUU YCIYrH) HE
OCBOOOXKIAeT HCIIOJNHUTESI OT OTBETCTBEHHOCTH B ()OpME HEYCTOMKH 3a HapylleHHe CpoKa
OKOHYAHMS BBIMOJHEHUST pab0Thl (0Kazanus yciyrn). (B pea. @enepanpHoro 3akoHa ot 17.12.99 N
212-D3)

[ToTpebutens BIpaBe OTKa3aTbCcs OT MCIOJHEHHUS JOrOBOpa O BBIMOJIHEHHWH DPAOOTHI (OKa3aHHUH
yCIyTH) M MOTPeOOBaTh MOJHOTO BO3MEUICHHS] YOBITKOB, €CIM B YCTAaHOBJIGHHBIM yKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTATKH BBIMOJHEHHOW paboThl (OKa3aHHOW YCIyru) HE YCTpPaHEHBI
ucnosHuteneM. [lorpeburens Takxke BIpaBe OTKA3aThCS OT MCIOJHEHUS JOrOBOPa O BBIMOJIHEHUH
paboThl (OKa3aHHM YCIYTH), €CId UM OOHApYXKEHBI CYIIECTBEHHBIE HEJOCTATKU BBIIIOJHEHHOM
paboThl (OKa3aHHOM YCIYrH) WM HUHBIE CYIIECTBEHHBIE OTCTYILICHUS OT YCIOBHI AOroBopa. (B pei.
denepanpaoro 3akona ot 21.12.2004 N 171-03)

[ToTpebutens BIpaBe NOTPeOOBaTh TAKXKE IMOJIHOTO BO3MEIICHUS YOBITKOB, MPUYUHEHHBIX €My B
CBS3M C HENOCTAaTKaMM BBIMOJHEHHON paboThl (OKa3zaHHOW Yciyru). YOBITKM BO3MELIAIOTCS B
CPOKH, YCTAaHOBJICHHBIE JIJIs1 YIOBIETBOPEHUSI COOTBETCTBYIOLIUX TPEOOBAHUM MOTPEOUTENS.

2. lleHa BBINOJHEHHOUW pabOTHI (OKAa3aHHOM yCIYyTHW), BO3BpallaeMas MOTPEOUTENIO MPH OTKa3e OT
WCIIOJIHEHUSI JIOTOBOpPA O BBINOJIHEHUU PabOThl (OKa3aHUM YCIYTH), a TaKkKe yYUThIBaeMas MpH
YMEHBILIEHUHU 1IEHbI BBITIOJHEHHON pabOThl (OKa3aHHOM yCIyrHu), OMpEIeNseTcsi B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 crateu 24 Hactosmero 3akoHa. (B pea. denepanpHoro 3akoHa ot 21.12.2004 N
171-®3)

3. TpeboBaHus, CBsI3aHHbIE C HEJIOCTaTKaMM BBINOJIHEHHONW pabOThl (OKa3aHHOM YCIIyTH), MOTYT
ObITb TNpPENbSABICHBl IMPH MPUHATUU BBINOJHEHHOM paOoThl (OKa3aHHOM YCIYyTH) MJIHM B XOJ€
BBITMOJTHEHUST paboThl (OKa3aHMs yCIyru) JM0O, eca HEBO3MOXKHO OOHApYXHUTh HEAOCTATKHU IMpU
NPUHATUU BBIIIOJHEHHOW palOoThl (OKa3aHHOM YCIIyTH), B TEYEHHE CpPOKOB, YCTAHOBJIEHHBIX
HACTOSIIHM ITYHKTOM.

HOTpCGI/ITCHL BITpaBC IMPECABABIIATH Tpe6OBaHI/ISI, CBSI3aHHBIC C HEJIOCTAaTKaMU BBIIOJIHEHHOM pa6OTLI
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(OKa3aHHOM yCIIYTH), €cIi OHU OOHAPYKEHBI B TEUCHHE TApAaHTUHHOTO CPOKa, & IIPU €r0 OTCYTCTBUHU
B Pa3syMHBIM CpOK, B Ipejaenax JBYX JIET CO JHS NPUHATUS BBIIOJHEHHOW PabOThI (OKa3aHHOMN
yCIIyTY) WIH AT JIET B OTHOLUIEHUH HEJOCTATKOB B CTPOCHUU M MHOM HEABM)KHMOM HMYIIECTBE. (B
pen. denepanbHoro 3akoHa ot 17.12.99 N 212-03)

4. HcnonHuTeNnb OTBEYAET 3a HEAOCTATKH padoThl (YCIyrw), Ha KOTOPYIO HE YCTaHOBJICH
FapaHTI/II\/JIHI)II\/JI CpOK, €CJIr HOTp€6I/IT€J'IB JOKaXXET, UYTO OHW BO3HHUKIIM OO0 €€ MPHUHATHA UM HIIU I10
Inpu4yruHaM, BOGHUKIINM 10 3TOro MOMCHTA.

B oTHOmenun pabotsl (yciiyru), Ha KOTOPYHO YCTaHOBJIEH T'apaHTHHHBIA CpPOK, HCIIOJIHUTENb
OTBEYAET 3a €€ HEJIOCTATKH, €CJIM HE JOKAXET, YTO OHU BO3SHUKIIM [1OCII€ IPUHATHS PabOThI (YCIIyrn)
MOTpeOUTENEM BCIEACTBHE HApYLIEHUS MM IPaBUJ MCIIOJIB30BAHMS pe3ysbTara padoThl (YCIYyTH),
JNEHUCTBUM TPETHUX JIUI[ WU HENPeo0auMoi cuibl. (B pen. dexepanpHoro 3akoHa or 17.12.99 N
212-D3)

5. B cayyasix, korzia npeycCMOTPEHHBIN TOTOBOPOM rapaHTUHHBIN CPOK COCTABIISIET MEHEE ABYX JIET
(msTM  JIeT Ha HEABWKHMMOE MMYILECTBO) M HEIOCTaTKHM paboThl (ycnyru) oOHapy>KeHBbI
MOTpeOUTENeM MO HCTEYEHUH TapaHTUHHOTO CpoKa, HO B Ipelenax JBYyX JeT (HATH JieT Ha
HEIBM)XMMOE MMYILECTBO), NMOTPEOUTENb BIIpaBe MPEAbSIBUTH TPeOOBaHMS, IPEIYCMOTPEHHBIE
MYHKTOM | HacTofIel cTaThby, €CIM JTOKaXKeT, YTO TaKue HEJAOCTAaTKH BO3ZHUKIM J0 NPUHATUS UM
pesynpTaTa paboThl (YCIAYyrH) WM TO TMPUYMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTa. (B pe.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

6. B ciydae BBISBICHMSI CYLIECTBEHHBIX HEIOCTAaTKOB pabOThl (YCIyru) MOTpeOUTENh BIpaBe
MIPEIBSIBUTH UCTIOHUTEIO TpeOOBaHUE O 0€3BO3ME3THOM YCTPAaHEHHH HEIOCTATKOB, €CITH JOKAXKET,
YTO HEJAOCTAaTKW BO3HUKIU [0 TPUHATUS UM pe3yinbTara padoThl (YCIyrd) WIM MO HpUYHHAM,
BO3HUKIIMM JO 3TOT0O MOMEHTa. OJTO TpeOOBaHHWE MOXKET OBITh MPEABSABICHO, €CIU TaKHe
HEJOCTAaTKU OOHApYKEHbl IO MCTEYEHMHM JABYX JeT (MSATH JeT B OTHOLIEHUU HEIBUKHUMOIO
HMMYIIIECTBA) CO JHS MPHUHATHS pe3yiabTaTa paOoThl (YCIYru), HO B MpEesiax YCTaHOBJIEHHOTO Ha
pe3ynbTaT paboThI (YCIYTH) CPOKA CIY)KOBI HIIM B TEUEHUE IECATH JIET CO JTHS TIPUHATHS pe3yIbTaTa
paboThl (YCIIyru) moTpeduTeNieM, eCii CPOK CIIYXKObl He ycTaHOBJeH. Ecu manHOe TpeboBaHMe He
yIOBJIETBOPEHO B TEYEHHE [BaJl[aTH JHEH CO JHS €ero NpeIbsSBICHUS IOTPEOUTENIeM WIH
0OHapy)KeHHbIN HEJAOCTAaTOK SIBJSETCS HEYCTPAHHUMBIM, MOTPEOUTENh MO CBOEMY BBIOOpPY BIpaBe
TpeboBarts: (B pea. denepanbroro 3akona ot 17.12.99 N 212-P3)

COOTBETCTBYIOIIETO YMEHBIIICHUS [IEHBI 32 BBIMOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MCIICHHA IMOHECCHHBIX MM PpacXoJd0B II0 YCTPaHCHHUIO HEIOCTAaTKOB BBIITOJIHEHHOM pa6OTBI
(OKaSaHHOﬁ YCJIYFI/I) CBOMMMH CHUJIaMH WK TPECTbUMM JINLAMU,

OTKa3a OT HKCIOJHEHHUS JO0TOBOPAa O BBHIMOJHEHHHM pPAOOTHI (OKAa3aHUM YCIYTH) U BO3MEILCHUS
yObITKOB. (B pea. PenepanbHbiX 3ak0HOB 0T 17.12.99 N 212-P3, o1 21.12.2004 N 171-P3)

Crarba 30. Cpoku ycTpaHeHHS HEIOCTATKOB BbINOJHEHHOH PadoThI
(oxa3aHHOM yCJIYyTH)

Henocratku pa0®oTbl (ycoyrd) AOJDKHBI OBITh YCTpaHEHbl HCIIOJHUTENIEM B pa3yMHBIH CpOK,
Ha3HaYeHHBIN nmoTpeduTenem. (B pea. denepanpHoro 3akona ot 17.12.99 N 212-P3)

Ao63arr - UckimoueH. (B pea. denepanbHoro 3akoHa oT 17.12.99 N 212-03)

Ha3zHnauyeHHBIH HOTpC6I/ITCJ'ICM CpPOK YCTpaHCHHA HEAOCTATKOB TOBApPa YKA3bIBACTCA B NOTOBOPEC HUJIN
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B MHOM TIOJITUCHIBAEMOM CTOPOHAMH JOKYMEHTE JIMOO B 3asBIICHUH, HAIPABICHHOM MOTpeOUTEIeM
ucnoaauteno. (B pea. deaepanbroro 3akoHa ot 25.10.2007 N 234-03)

3a HapyuieHHE MPEeTyCMOTPEHHBIX HACTOSIIEH CTaThbedl CPOKOB YCTpaHEHUsT HEAOCTAaTKOB
BBITIOJTHEHHOW pabOThl (OKa3aHHOM YCIIYTH) WCIOJHUTENh YIUIAYUBAET MOTPEOHMTEIIO 32 KaKIbIi
JIEHb MPOCPOYKU HEYCTOHMKY (TIEHIO), pa3Mep M MOPAIOK MCUMUCICHUS KOTOPOU OINpEICNIIOTCS B
COOTBETCTBUU C IYHKTOM 5 CTaThu 28 HACTOSAIIETO 3aKOHA.

B cnydae HapyiieHusi ykazaHHBIX CPOKOB MOTPEOUTENHh BIpaBe MPEIbSIBUTH MCIOJHUTEIIO WHBIE
TpeOoBaHMsA, TNpenycMOTpeHHble MyHKTamMu 1 u 4 crateu 29 HacTosimero 3akoHa. (B pell.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

Crarbs 31. Cpoku y10BJIeTBOPEHNS OTAEJIbHbIX TPEOOBAHU I
norpeduTe A

1. TpeGoBanus noTpeduTesst 00 yMEHbLIEHUH 1IEHBI 32 BBIIIOJHEHHYIO paboTy (0OKa3aHHYIO YCIyTy),
0 BO3MEIIEHUH PAacXOJ0B M0 YCTPAHEHHUIO HEJJOCTATKOB BBIOJIHEHHOM paboThI (OKa3aHHOW YCIIyTH)
CBOMMH CWJIAMHM WJIM TPETHUMHM JIMIIAMH, a TaKKe€ O BO3BpaTe YIUIaueHHOU 3a paboty (yciyry)
JICHE)KHOM CyMMBI U BO3MEIIEHUU YOBITKOB, MPUUYMHEHHBIX B CBSI3U C OTKA30M OT HCIOJHEHUS
JIOTOBOpa, MPEIyCMOTpPEHHbIE MyHKTOM 1 cratbu 28 u myHKTamMu 1 u 4 ctathu 29 HACTOAIIETO
3akoHa, TOJUIeXKAaT YIOBJIETBOPEHUIO B JECSATUIHEBHBII CpPOK €O JHS MPEIbsBICHUS
COOTBETCTBYIOIIETO TpeboBanus. (B pea. PeaepansHoro 3akoHa oT 21.12.2004 N 171-D3)

2. TpeboBanms moTpeOuTenss 0 OE3BO3ME3JHOM H3TOTOBJICHWU JPYrodl BEIIM W3 OTHOPOIHOTO
MaTepualla TaKOTO XK€ KayecTBa WM O IMOBTOPHOM BBITIOJIHEHUH DPA0OTHI (OKa3aHWUHM YCITYTH)
MOJITIC)KAT YIOBJIETBOPEHHIO B CPOK, YCTAHOBJICHHBIN JJISi CPOYHOTO BBITTOJHEHHSI Pa0OThI (OKa3aHUs
YCIyTH), a B Clly4ae, €CJId 3TOT CPOK HE YCTAaHOBIICH, B CPOK, NMPEIYCMOTPEHHBIH JOTOBOPOM O
BBITIOJTHEHUH PaOOTHI (OKa3aHUM YCIIYTH), KOTOPBIM ObLT HEHAIJIS)KAIIle HCTIOTHEH.

3. 3a HapylleHuEe MNPEIyCMOTPEHHBIX HACTOSIIEH CTAaTbel CPOKOB YIOBIECTBOPECHUS OTAECIBHBIX
TpeOOBaHUN MOTPEOUTENS WCIIOJHUTENb YIUIAYMBACT MOTPEOUTENIO 32 Ka)Abld JEHb MPOCPOUYKH
HEyCTOMKY (TeHI0), pa3Mep U MOPSIOK HCUUCICHUS KOTOPOW OMpPENeNsIFOTCS B COOTBETCTBUU C
IIYHKTOM 5 CTaThbH 28 HACTOALIET0 3aKOHa.

B cnydae HapyiieHus CpOKOB, YKa3aHHBIX B ITYHKTaX | ¥ 2 HACTOSIIEH CTaThH, MOTPEOUTENb BIIPaBe
NPEAbSBUTh MCIOJHUTEIIO HWHbIE TPeOOBaHMS, IMPETyCMOTPEHHbIE IYHKTOM 1 cratbu 28 u
nyHkTamu 1 u 4 ctathu 29 HacTosmero 3akoHa.

Crarba 32. [IpaBo noTpeduTeIst HA 0TKA3 OT UCIOJHEHHSI JOT0OBOPA 0
BbINIOJIHEHMH PA0o0T (0Ka3aHum yciayr) (B pea. @enepajbHOro 3aK0Ha
or 21.12.2004 N 171-®3)

HOTpe6I/ITeJ'IL BIIPAaBC 0TKA3aTbCAd OT UCTIOJIHCHUSA JOTOBOPA O BBIIIOJIHCHUHU pa60T (OKaSaHI/II/I YCJ'IYF)
B mr000¢e BpeMA IIpU YCIIOBUHU OIUIATBI HCIIOJIHUTECIIIO (l)aKTI/ILIeCKI/I IMOHECCHHLIX UM pPacxXxodoB,
CBSI3aHHBIX C MCIIOJIHEHUEM 0053aTCILCTB 10 JaHHOMY 0T OBOpPY.

Cratbsa 33. CMeTa Ha BbINOJIHEHHE PA00THI (OKa3aHHMeE YCJIYIH)

1. Ha BbimonmHeHue paboThl (OKa3aHWE YCIYTH), MPEeIyCMOTPEHHOH JIOTOBOPOM O BBINOJHEHHU
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paboThl (OKa3aHUU YCIIYTH), MOKET OBITh COCTaBJICHA TBEP/AAsl UM MPUOIU3UTEIbHAS CMETA.
CocraBneHne Takol CMETHI 10 TPEOOBAHUIO IOTPEOUTEIST UM UCTIOTHUTEINS 0053aTEIBHO.

2. HWcnonnutens HE BmpaBe TpeOOBaTh YBEIMYEHHUsS TBEPAOH CMETHI, a MOTPEeOUTENh - ee
YMCHBIIICHHS, B TOM 4YHCJIE B Clydae, KOTrJla B MOMEHT 3aKJIFOUEHHUsS JIOTOBOpPA HCKIIIOYAIach
BO3MOKHOCTb MPETYCMOTPETH MOJHBIA 00bEM TOIJISKAIINX BBIMOIHEHUIO pad0T (0Ka3aHUIO YCIIYT)
WU HEOOXOIUMBIX JIJIsl TOTO PAaCX0JI0B.

Ucnonnurens wnMeer paBo Tpe60BaTb YBCIINYCHUA TBep[[OI\/JI CMCTBbI IIpH CYHICCTBCHHOM
BO3paCTaHUMU CTOMMOCTH MAaTCpHAJIOB 1 O6OPYI[0BaHI/I$I, MpeaoCTaBJIACMBIX UCIIOJTHHUTCIICM, a TAKKC
OKa3bIBa€MbIX €MY TPETbUMHU JIMLIAMU YCIYr, KOTOpPO€ HeNb3sl ObUI0 MpPeayCMOTpPETh Ipu
3aKIIr0YeHuN JoroBopa. [Ipu oTkaze moTpeduTesns BHIOTHUTH 3TO TPEOOBAHHUE UCTIOTHUTEIH BIPABE
pPacTOprHyTh JOTOBOP B CcyaeOHOM mopske. (B pex. denepanbroro 3akoHa ot 17.12.99 N 212-D3)

3. Ecaum Bo3HMKIAa HEOOXOAMMOCTh  BBINOJHEHHUS  JOMOJIHUTENBHBIX paboT  (oKa3zaHus
JOTIOTHUTENBHBIX YCIYT) W IO 3TOW MPUYMHE CYIIECTBEHHOIO IPEBBIIIEHUS MPUOIN3UTENBHOMN
CMETBI, MWCIIOJIHUTENb OO0f3aH CBOEBPEMEHHO Npeaynpeautb o0 3ToMm mnotpedurens. Ecnu
MOTPeOUTENb HE aJl Corlache Ha IMPEBbIIICHHE MPUOIU3UTENBHON CMETHI, OH BIIpaBE€ OTKAa3aThCs OT
UCIIOJIHEHUS JI0TOBOpa. B 3TOM ciydae MCHOJIHUTENb MOKET TpeboBaTh OT MOTPEOMTENS YIUIAThI
IIEHBI 32 BBITIOJTHEHHYIO pa00Ty (OKa3aHHYIO YCIIYTY).

HcnonauTenb, CBOEBPEMEHHO HE MPEAYNPEIUBIINN MOTPEOUTENST O HEOOXOIUMOCTH MPEBBIIICHHS
NpUOIN3UTENBHON CMEThI, 00s13aH HCHOJHUTH JOTOBOP, COXpaHss MpaBO Ha OIIaTy paboThI
(ycnyru) B mpenenax mpuoOIu3uTeNIbHON cMeTHI. (B pen. DexepanpHoro 3akoHa oT 17.12.99 N 212-
D3)

Crarbs 34. BoinoJiHeHHe pad0ThI M3 MaTEePHAJIa UCIIOJTHUTEJIA

1. UcnosiHUTENH 00s13aH BBHITIOJTHUTH PabOTY, ONPEICIECHHYIO JOTOBOPOM O BBITIOJHEHUU PaOOTHI, U3
CBOEro Marepuajga M CBOMMH CPEICTBAMH, €CIM MHOE HE MPEAYCMOTPEHO JIOTOBOPOM. (B peil.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

WcnonHuTtenb, NPeNOCTaBUBIIMKA MaTepuan JJsi BBIIOJHEHUS paboOThl, OTBEYaeT 3a €ro
HEHaJJIeXalllee KauecTBO M0 MpaBuiiaM 00 OTBETCTBEHHOCTH IPOJIaBlia 32 TOBAPhl HEHAJUIEKAIIIETO
kadectBa. (B pena. PemepanpHoro 3akoHa oT 17.12.99 N 212-D3)

2. Marepuan HCHOJHUTENS OIJIAYUBACTCS MOTPEOUTENIEM MPH 3AKIIOUCHHH YKa3aHHOTO JIOTOBOPA
MOJIHOCTHI0 WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BHINOJHEHHH pabOThl C YCIOBHEM
OKOHYATEJIPHOTO pacueTa MPH TOJTYYCHUH MOTPEOUTEIEM BBITIOJHCHHOW HCIOJHHUTENEM paloThI,
€CIIM MHOM TOPSIIOK PacyeToB 3a MaTepHall UCIIOJIHUTEINS HE TPEAYCMOTPEH COTJIAlICHHEM CTOPOH.
(B pen. ®enepanbHoro 3akoHa ot 17.12.99 N 212-03)

3. B cmyuasx, mpeayCMOTpPEHHBIX JIOTOBOPOM O BBIMIOJIHEHUH PAOOTHI, MaTepHall MOKET ObITh
MPEIOCTaBICH HCIOJIHUTENEM TMoTpedutento B KpeauT. [locienyromiee HW3MEHEHHE IIEHBI
MPEIOCTABJICHHOTO B KPEAWT MaTepuana WCHOTHHUTENs He BIedeT 3a coOoi mepepacyera. (B pen.
denepanbHOro 3akoHa oT 17.12.99 N 212-D3)

4, MaTepI/IaJ'I HUCIIOJTHUTCIIA U HGO6XOI[I/IM]':>IG JJIA BBITIOJTHCHUA pa6OTBI TCXHUYCCKUE CPCACTBA,
HHCTPYMCHTBI U IPOYCC JOCTABIAIOTCA K MCCTY BBITIOJTHCHUSA pa60T HUCIIOJTHUTCIICM.
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Cratba 35. BeinoJiHeHne padoThl U3 MaTepuaJia (¢ Bellbio)
norpeduTes A

1. Ecnu paboTa BBIOJMHSETCS MOJHOCTHIO WM YAaCTHYHO M3 MaTepuana (C BEIIbI0) TOTpeOnuTes,
WCTIOJIHUTENb OTBEYAaeT 32 COXPAHHOCTH JTOTO MaTepuana (BEUmIM) M MPaBHIBHOE €ro
WCIIOJIb30BAHUE.

Hcnomaurens 00s13aH:

OPEAYNPEIUTh TOTPEOUTEAST O HEMPUTOJHOCTH WM HEI0OPOKAYECTBEHHOCTH —TEPEIaHHOTO
noTpeduTeneM MaTepuana (Bemm);

MNpEACTaBHUTDb OTYCT 00 H3pacxXoJ0BaHUHN MaTCpuajla U BO3BPATUTh €ro OCTAaTOK.

B cinydae monHOM WM 9yacTUYHOW yTpaThl (NOBpEXAEHHS) Marepuana (BEIIM), MPUHITOIO OT
MOTPEOUTENS, UCTIOJIHUTENb 0053aH B TPEXJAHEBHBIN CPOK 3aMEHUTh €r0 OJHOPOJHBIM MaTepHaoM
(BemblO) AHAJIOTMYHOTO KayecTBa MU IO IKEJIAHUIO TOTPEOUTENsT HW3rOTOBUTH H3JEIHE U3
OJIHOPOJHOTO MaTepuana (BEIlH) B pa3yMHbIH CpPOK, a MpPH OTCYTCTBMM OJHOPOJHOIO MaTepuaia
(BemM) aHAJIOTUYHOTO KayecTBa - BO3MECTUTh MOTPEOUTENIO ABYKPATHYIO ILIEHY YTPaue€HHOTO
(TIOBpEXIEHHOTO ) MaTepuaiia (BeIn), a TAKKe pacXo/Ibl, TOHECEHHBIE TTOTPEOUTEIEM.

2. llena yrpaueHHOTO (MIOBPEXKJICHHOTO) MaTepuaina (BEUIH) OMPENeseTCs, MCXOAS W3 IICHBI
Marepuana (BEIlu), CyIecTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOoBaHUE MOTPEOUTENS TOJIKHO
ObI7I0 OBITH Y/IOBJIETBOPEHO HWCIIOJHUTENEM B JEHb JOOPOBOJBHOTO YAOBJIETBOPEHUSI TaKOTO
TpeOOBaHUs WIA B JIeHb BBIHECEHHUS CYACOHOTO pEIIeHHs, €ClIu TpeOboBaHUE MOTpeOUTens
TO0OPOBOJIBHO yIOBJIETBOPEHO HE OBLIO.

Ilena marepuaina (Bewuy), nepeaaBaeMoro UCIOIHUTENIO, ONPEEIIIEeTCs B JOTOBOPE O BHIIOJHEHUH
paboTHl WM B MHOM JIOKYMEHTE (KBUTAHIIMH, 3aKa3€), TIOATBEPIKIAIONIEM €0 3aKIII0UeHUeE. (B pell.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

3. HcnonHuTenb 0CBOOOXKITAECTCS OT OTBETCTBEHHOCTH 3a TOJHYIO MM YaCTHYHYIO YTpary
(moBpexxneHue) warepuanga (BEIIW), MPUHATOTO KM OT TOTPEOUTENs, €ClIu TOTpeOuTEeNb
MPeIyNpexkIeH UCIIOTHUTEIeM 00 0COOBIX CBOWMCTBaX MaTepuaiia (BEIH), KOTOPIE MOTYT IOBJICYb
3a co0O¥ ero MOJHYIO WM YaCTHYHYK yTpary (MOBpeXeHUe) JHO0 eClii yKa3aHHBIC CBOMCTBA
MaTepualia (Belu) He MOTJIH ObITh OOHAPYXKEHBI TIPU HAJUICKAIICH MPUEMKE MCIIOJIHUTEIIEM 3TOTO
MmaTepuaia (Bemin). (B pea. emepanbHoro 3akoHa ot 17.12.99 N 212-03)

Crarba 36. O013aHHOCTH HCIIOJIHUTEISI MH(POPMHUPOBATH
norpeduTesiss 00 00CTOATEIHCTBAX, KOTOPbIE MOT'YT NOBJIMATH HA
Ka4eCTBO BbINOJHAEMON padoThl (OKA3bIBAEMOI YCJIYTH) HIIH
MOBJICYH 32 C000il HEBO3MOKHOCTH €€ 3aBepPIICHUS B CPOK (B pel.
degepaiabHoro 3akona or 17.12.99 N 212-d3)

Hcnomautens o0s13aH CBOCBPCMCHHO I/IH(I)OpMI/IpOBaTL HOTpe6I/ITeJ'I${ O TOM, 4YTO CO6J'IIO)I€HI/IC
YKaSaHI/Iﬁ HOTpe6I/ITeJ'IH U HHBIC O6CTOHT6J’ILCTB3, 3aBUCAIIIHUE OT HOTpe6I/ITeJ'IH, MOTYT CHH3UTH

KaueCTBO BBIMOJIHSAEMON paboThI (0Ka3bIBA€MOM yCIyTH) WM TIOBJIEYD 32 CO00M HEBO3MOXHOCTD €€
3aBepIleHus B cpok. (B pen. eaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Ecau HOTpC6I/ITCJ'IB, HECMOTpsT Ha CBOCBPCMCHHOC H 000CHOBAHHOE I/IH(I)OpMI/IpOBaHI/Ie
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WCIIOJIHUTENIEM, B Pa3yMHBI CpPOK HE 3aMEHHT HENPUTOJHBIA WM HEI0OpOKAYeCTBEHHBIN
MaTepuas, He M3MEHHT YKa3aHWi O CIOCOO€ BBIMOJHEHHS Pa0OTHI (OKa3aHUs YCIyru) Iubo He
YCTPAHUT HWHBIX OOCTOSATEIHCTB, KOTOPHIE MOTYT CHHU3HTHh KadeCTBO BBINMOJHIEMONH pPabOTHI
(oKa3pIBacMOM YCIyTH), UCTIOJHUTEIb BIPABE OTKA3aThCS OT UCIOJHEHUS IOTOBOPA O BHIMOTHCHHUH
paboThl (OKa3aHUM yCIYTH) U TOTPEOOBATH MOJIHOTO BO3MEIIEHHs YOBITKOB. (B pea. denepanbHOTO
3akoHa o1 21.12.2004 N 171-®3)

Cratbia 37. llopsiaok u ¢popMbl 0NJIATHI BHINOJHEHHONH Pad0ThI
(oxka3zanHou yciayru) (B pea. @enepajbHbiX 3ak0HOB 0T 21.12.2004 N
171-®3, o1 27.07.2006 N 140-P3)

[ToTpebutens 00s13aH OIUIATUTH OKAa3aHHbIE €MY YCIYTM B TOPAAKE U B CpPOKH, KOTOpHIE

YCTaHOBJIEHBI JJOTOBOPOM ¢ ucrosHuteneM. (B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-
®3)

IToTpeOuTens 00s3aH OIUIATUTh BBIIOJIHEHHYIO UCIIOJIHUTENIEM B MOJHOM 00beMe paboTy mocie ee
npuHATHS notpeduteneM. C corjacusi moTpeOutens padoTa MOXKET ObITh OIUIAaYeHa WM IpHU
3aKJIFOUEHUHU JO0roBOpa B IOJIHOM pa3Mepe WIM IMyTeM BblJaud aBaHca. (B ped. PeaepanbHbIX
3akOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Omulata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX paOOT) MPOU3BOAUTCSA IMOCPEICTBOM HATUYHBIX HIIN
Oe3HAJINYHBIX PAacuyeTOB B COOTBETCTBUU C 3aKOHOAaTenbcTBOM Poccuiickoit denepanuu. (B pen.
denepanbHoro 3akona ot 27.07.2006 N 140-D3)

[Ipu ucnosib30BaHUM HAIMYHON (POPMBI pacyeToOB OIjIaTa TOBApOB (paboT, YCIyr) MOTpeOuTEIeM
MIPOM3BOJIUTCS B COOTBETCTBUHU C yKa3aHUEM MpoAaBIla (MCHOJHUTENS) MyTeM BHECEHUS HATMYHBIX
JNECHEKHBIX CPEACTB TMPOJaBly (MCHIOJHHUTEN0), JUOO B KPEAUTHYIO OpraHU3aIuio, JHOOo
IJIATeKHOMY areHTy, OCYILECTBISIOUIEMY AESTEIbHOCTh MO MpUEMY IUIaTexeill (U3NYecKUX JIHIL,
60 OaHKOBCKOMY IUIATEKHOMY areHTy (cyOareHTy), OCYIIECTBISAIONIEMY [EATEIbHOCTh B
COOTBETCTBUU C 3aKOHOJATEIbCTBOM O OaHKaXx M OaHKOBCKOW [ESATENIbHOCTH, €CIU WHOE He
yCTaHOBJIEHO (eAepallbHBIMU 3aKOHAMU WJIM HMHBIMH HOPMATUBHBIMU TPAaBOBBIMH aKTaMU
Poccuiickoit  ®enepanmu. Ilpm  sToM  o00s3arenbcTBa  MOTpeOUTENsT TEpen  MPOJaaBIIOM
(MconHHUTENEM) MO OIUlaTe TOBapoB (paboT, yCiayr) CYUTAIOTCS HCIOJHEHHBIMH B pa3Mmepe
BHECEHHBIX JICHEKHBIX CPEACTB C MOMEHTa BHECEHHUS HAJIWYHBIX JCHEKHBIX CpPEJICTB
COOTBETCTBEHHO MPOJIABIy (MCHOJHUTEINIO), TU00 B KPEAUTHYIO OpPraHHU3aIHIo, JINOO MIATEKHOMY
areHTy, OCYLIECTBIISIIONIEMY JESTeNbHOCTh IO MpUeMy IaTeked (QU3WYecKuX Jull, J1ubo
0aHKOBCKOMY IUIaTEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIOMIEMY IESTEIbHOCTh B COOTBETCTBUU
C 3aKOHOJATENHCTBOM O OaHKaxX U OaHKOBCKOH NesTenbHOCTH. (B pea. denepanbHbIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Cratbi 38. - YTpaTtuina cuay. (B pea. @eaepajbHOro 3aK0HA 0T
25.10.2007 N 234-d3)

Cratbi 39. PeryaupoBanue oka3aHusi OTA€eJIbHbIX BUIOB YCJIYT

IlocneacTBus HapylmieHuAg YCJIOBI/Iﬁ JAOTOBOPOB 00 OkazaHuu OTACJBbHBIX BUAOB YCIIYI', €CJIM TAKUC
AOTOBOPHI IO CBOCMY XapaKTCPy HC MOANIANAROT IO JIeNCTBUE HACTOMAIIEH TJIaBbI, OIIPECACIIAIOTCSA
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3aKOHOM.

Cratbi 39.1. IIpaBuiia oka3aHus OTJeIbHbIX BUIOB YCJIYT,

BbINIOJIHEHH S OTACJbHBIX BUI0B PadoT nmorpeduresisim (B pea.
®enepaiabHoro 3akona or 18.07.2011 N 242-P3)

[IpaBuna oka3zaHusi OTAEIBHBIX BUJIOB YCIYT, BBIIIOJHEHUS OTAEIbHBIX BUI0B padOT MOTPEOUTENIAM
ycranaBinuBarotcs [IpasurensctBoM Pocculickoit @enepannn.

I'naBa IV. I'ocynapcTBeHHasi 4 001IeCTBEHHAS 3A1IIUTA PaB
norpeoduTesien

Cratbi 40. ®eaepajbHblil rOCYAaPCTBEHHbIA KOHTPOJIb (HaA30p) B

00Js1acTH 3a1IMTHI IPaB noTpeduTesei (B pea. PegepanbHOro 3aKoHa
ot 11.06.2021 N 170-®3)

1. denepanbHbId rocylapCcTBEHHBIH KOHTPOJIb (HAA30p) B 0OJACTH 3allMTHl IpaB MOTpeOuTeNen
ocymiecTBisieTcs:  ¢efepalbHBIM ~ OpraHOM  UCIOJHUTENbHOM  BJIaCTH,  YHOJHOMOYEHHBIM
[IpaBurenscTBOM Poccuiickoit deneparuu (j1anee - opraH rocyJapCTBEHHOTO HAI30Pa).

2. Tlpenmetom (enepanibHOT0 TrOCYJapCTBEHHOTO KOHTPOJS (Ham3opa) B OOJacTH 3allUThl IIPaB
noTpeouTesneit ABIIIOTCS:

1) coOmiogeHHe  W3TOTOBUTENSIMHM,  WCHOJHUTENSIMU, MPOJABLAMH,  YHOJHOMOYEHHBIMU
OpraHu3aIUsIMHU WIH YIOJIHOMOYEHHBIMUA UHIUBUAYAIBHBIMU NPEANPUHUMATENSIMU, UMIIOPTEPaMH,
BIIAJIETIbIIAMU  arperatopoB 00s3aTeIbHBIX TPEOOBAHMN, YCTAHOBJIEHHBIX HACTOSALIMM 3aKOHOM,
npyruMu ¢efepalbHBIMU 3aKOHAMH U WHBIMM HOPMAaTHBHBIMU NPaBOBBIMHU akTamu Poccuiickoii
Qenepanu, a TakKe aKTaMH, COCTaBISIONIMMHU TpaBo EBpasuilckoro 3KOHOMHYECKOIO COI03a,
PErYIUPYIOIUMH OTHOIICHHS B 00JIACTH 3aIIUTHI [IpaB NOTpeOUTENei;

2) colOuno/ieHue U3rOTOBUTENIEM, UCHOJHUTENEM (JIMLIOM, BBIMOJHSAIOMUM (PYHKIIUM WHOCTPAHHOTO
W3rOTOBUTENS), MPOAABIOM TpPeOOBAHUN, YCTAaHOBJIEHHBIX TEXHUYECKUMHU periiaMeHTaMu, WU
00s3aTeNbHBIX TPeOOBaHUM, MOAJIEKAIUX MPUMEHEHHUIO JI0 JHS BCTYIUICHUS B CHIIy TEXHHUYECKHUX
permamMeHToB B cooTBeTcTBUU ¢ DenepanbHbIM 3ak0HOM OT 27 nekadpst 2002 roga N 184-@3 "O
TEXHUYECKOM PETYIUPOBAHUU'".

3. Opranmzanusi ¥ ocyllecTBieHHEe (eaepaabHOr0 TOCYJapCTBEHHOTO KOHTpOJs (Haa3opa) B
obOnacTu 3amuThl MpaB notpeduteneit perynupyrorcs denepanbabiM 3akoHOM 0T 31 wmrons 2020
roga N 248-®3 "O rocymapcTBEHHOM KOHTpoJjie (HaA30pe) M MYHULHUIAIHLHOM KOHTpOJIE B
Poccuiickoit ®eneparun’.

4. TlonoxeHnue o (eaepalbHOM TOCYAapCTBEHHOM KOHTpoJIe (HaJ30pe) B 00JacTH 3allUThl MpaB
notpeduteneit yreepxxaaercs [IpasutensctBoM Poccuiickoii @eneparui.

5. B monoxxennu o ¢eneparibHOM roCyIapCTBEHHOM KOHTpoJie (Haa30pe) B 00JacTH 3aIIUTHI MpaB
MOoTpeOuTeNnel yKa3blBalOTCd HAUMEHOBAHUE M CTPYKTYpPHBIE 3JIEMEHTHI TEXHUYECKOTO periaMeHTa
u (unm) oOs3aTenbHBIX TPeOOBaHUM, MOIEKAIUX MPUMEHEHUIO 10 JHS BCTYIUICHHS B CHUITY
TEXHUYECKUX PETIaMEHTOB B COOTBETCTBHH ¢ DenepanbHbIM 3akoHOM OT 27 nekadps 2002 roga N



https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=393776#l25
https://normativ.kontur.ru/document?moduleid=1&documentid=393362#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=394218#l2
https://normativ.kontur.ru/document?moduleid=1&documentid=394218#l2
https://normativ.kontur.ru/document?moduleid=1&documentid=393362#l0

184-®3 "O TEeXHUYECKOM pETyJIMpPOBAaHUMU", OIEHKA COOIOACHHUS KOTOPBIX OCYIIECTBISETCS B
paMkax (enepanbHOrO TOCYIAapCTBEHHOIO KOHTPOJIA (Haa3opa) B 00JacTH  3alluThl  IpaB
nmoTpeOuTeNneld, a TakkKe BHIbI NPOAYKIHMH, SBISIONMECS OO0beKTamMu  (emepaabHOTO
roCyJapCTBEHHOTO KOHTPOJIA (Haa30pa) B 001aCTH 3aIIUTHI IPaB MOTPEOUTENEH.

6. OpraH rocy1apcTBEHHOI'O HaJ30pa €KEroJHO TOTOBUT TOCYJapCTBEHHBIN JOKIIAJ] O 3allUTe IIPaB
notpebuteneii B Poccuiickoir ®exepaunu B TOpsAKe, YCTaHOBICHHOM [IpaBuTenbcTBOM
Poccuiickoit ®enepanuu.

7. OpraH rocyiapcTBEHHOTO HaJI30pa BIpaBe oOpamaThcs B CyH C 3asBICHUSAMH B 3aIUTY IPaB
noTpeduTeNeii M 3aKOHHBIX MHTEPECOB OTACIBHBIX NOTpeOuTenei (Tpynmsl HOTpeOUTeNe,
HEOIPECNIEHHOTO Kpyra MoTpeduTeneii), a Takke ¢ 3asBJICHUSIMH O JUKBUIAIMH WU3TOTOBUTEIS
(uconHUTENS, MpPOAABIA, YHOJHOMOYEHHOM OpraHW3alud, UMIOPTepa, Biajeiblla arperaropa)
Moo o MNPEKpaliCHUN ACATCIbHOCTU HWHAWBUAYAJIBHOTO NPCANPUHHUMATCEIIA (yHOJ'IHOMO‘IeHHOFO
WHJIMBUIYAIILHOTO TIPEANPUHUMATENIS) 3a Tpy0oe (TOBJIEKIIee CMEPTh HIJIM MacCOBBIE 3a00JIeBaHUs,
OTpAaBJICHUSI JIFO/ICH) HApYIIEHUE TTpaB MOTPEOUTECH.

8. Opras rocyapcTBEHHOTO HaJ30pa B MOPSAAKE, YCTAHOBIEHHOM 3aKOHOAATEILCTBOM Poccuiickoit
Oenepannu, MOXKET OBITH IPUBJICYEH CY/IOM K YYaCTHIO B JeJie, a TAK)Ke BIIpaBe BCTYNaTh B JEJO0 1O
CBOEI MHUIIMATUBE WJIM 10 WHUIMATHUBE JINILI, YYACTBYIOIIUX B JeJie, Ul TauM 3aKIF0UYEHUS 110 JIeTy
B LEJSAX 3allUThl NIpaB MOTpeOuTeNnell B paMKax TIpakJaHCKOTO WM aJAMHHUCTPATUBHOTO
CyJIOTIPOM3BOJICTBA.

9. Opran rocygapcTBEHHOTO HaJ30pa BIIpaBe JaBaTh Pa3bsICHEHMsI 1O BOIPOCaM IMPUMEHEHUS
3aKOHOB M HWHBIX HOPMAaTUBHBIX IPaBOBBIX akTOB Poccuiickoil dexnepannu, peryupyronmx
OTHOIIIEHHUS B 00JIACTH 3aIUTHI ITPAB MOTPEOUTEICH.

10. KoncynpTupoBanue, npoGpuiIakTHIeCKUi BU3UT, HAOIIOJACHHUE 3a COOJIFOICHUEM O0s3aTeIIbHBIX
TpeOOBaHMH, BBIE3THOE OOCIIECAOBAHHE MOTYT MPOBOAUTHCS (enepalbHBIMH TOCYIapCTBEHHBIMH
YUPEKACHUSIMH, TIOJBEIOMCTBEHHBIMU OPraHy TOCYJapCTBEHHOTO HaI30pa, B MOPSAKE M CIIydasx,
YCTaHOBJICHHBIX TOJIOKEHUEM O (pepeparbHOM TOCYIapCTBEHHOM KOHTpoJie (Haa3ope) B 00jacTu
3alIUTHI IPaB MOTPEOUTEIICH.

Cratbs 41. O013aHHOCTL M3TOTOBUTEJIA (MCIIOJIHUTEJIS, IPOAABIA,
YIOJTHOMOYEHHOM OPTraHU3alMi WIH YIIOJTHOMOYEHHOT 0
WHIMBHAYAJBHOT0 NMPeANPUHUMATENSA, HMIIOPTEPA, BJIaje/bIa
arperaTopa) 1o npeaocTaBJICHUI0 HHGOpMaALMU OPTraHy
rocyJapcTBeHHOro Haa30pa (B pea. @enepajibHBIX 3aKOHOB 0T
18.07.2011 N 242-d3, o1 29.07.2018 N 250-P3)

WsrotoBurens (MCHOTHUTENb, MPOJABEl, YIIOJTHOMOYEHHAs OpPraHU3alMs WIH YINOJTHOMOYEHHBIH
WHIUBUAYAIbHBIN TpeANpUHUMATEIh, UMIIOPTEp, BIaJeJel] arperaropa) mo TpeOOBaHHIO OpraHa
rOCy/IapCTBEHHOTO HAJ30pPa, €ro JOHKHOCTHBIX JIUI[ 00s3aH MPEAOCTaBUTh B YCTAHOBJICHHBINM MU
CPOK TOCTOBEPHBIE CBEICHUS, JOKYMEHTAIINIO, 00bSICHEHHUS B MUCbMEHHOMU U (M) YCTHOU hopme U
HMHYIO HH(pOpMAINIO, HEOOXOIUMYIO JUTSl OCYIIECTBJICHHSI OPraHOM TOCYJapCTBEHHOTO HaaA30pa U
€ro JIOJDKHOCTHBIMM JIMLIAMHM TIOJHOMOYMM, YCTAHOBJIEHHBIX 3aKOHOJATENbCTBOM Poccuiickoit
®enepanuu. (B pea. Penepanbroro 3akoHa ot 29.07.2018 N 250-D3)
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Cratbs 42. - YTpaTuiia cuiy. (B pea. @egepaibHOro 3aKkoHa 0T
21.12.2004 N 171-d3)

Crarbi 42.1. ITo1HOMOYMSA BBICIIUX HUCIIOJHUTEIbHBIX OPraHOB
rocyJapCcTBEeHHOI BJacTU Cy0ObeKTOB Poccuiickon @enepauuu B
00J1acTH 3alIMTHI IpaB norpeduTesen (B pea. PegepaabHOro 3aKoHa
or 21.12.2004 N 171-®3)

1. Bpicminii HMCMONHUTENBHBIA OpraH TroOCYyJapCTBEHHOW BJIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoit @enepanuivi OCyIIECTBISIET MEPOTPUATHS 10 peaTu3aiiy, 00ECIeUeHNUI0 U 3aluTe
IpaB MOTpeOUTeNel U B IMpenenax CBOUX MOJHOMOYHUM MPUHUMAET ONpEICIeHHbIE Mephl. (B per.
denepanbroro 3akona ot 18.03.2019 N 38-D3)

2. B nensx comeicTBUs 3alIUTE MpaB NMOTPeOUTENEel opraHbl MCIOJHUTEIBHON BIacTH CyOBEKTOB
Poccuiickoit ®@epepanuu  pa3pabaThIBAlOT PETHOHANBHBIE MPOrpaMMbl IO  3alIUTE IIPaB
noTpeOuTeNell U OKa3bIBalOT COJEHUCTBUE OpraHaM MECTHOIO CaMOYNpaBieHHUS M OOIIECTBEHHbIM
o0beIMHEHUAM MOoTpeduTeneil (MX accolMalusM, CO03aM) B OCYIIECTBIEHUHM UMU 3allUTHI MpaB
notpedureneit. (B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

3. Opras rocyapCTBEHHOI0 HaJ30pa yTBEPKAAeT METOANYECKHE PEKOMEHIAIMH N0 pa3paboTKe U
peain3alii PernoOHaATbHBIX U MYHHULIMIIAJIBHBIX MPOTpamMM M0 3alIMTe IpaB noTpedureneil. (B pem.
denepanbproro 3akoHa ot 11.06.2021 N 170-D3)

Cratbi 42.2. Ilepegaya ocymecTBJIeHUS MOJHOMOYHUHN OPraHa
roCy1apCTBEHHOI'0 HA/I30Pa OPraHaM MCIOJTHUTEIbHON BJIACTH
cyobexToB Poccuiickoit @enepanun (B pea. PenepajbHOr0 3aK0OHA OT
13.07.2015 N 233-®3)

[TomHOMOYMST oOpraHa TOCYIapCTBEHHOI'O HaI30pa IO  OCYHIECTBICHUIO  (eaepalbHOTO
roCyJapCTBEHHOTO HaJa30pa B OOJACTH 3alIUThl MpaB IMOTPEOUTENCH MOTYT IepeaaBaThbCs IS
OCYIIICCTBJICHUSI OpraHaM HCIIOJHUTEIBHOW BiacTH cyObekToB Poccuiickoit ®Denepanun
nocra”HoBieHusamMu IlpaButensctBa Poccuiickoit @enepanuu B HOPSAKE, YCTAaHOBICHHOM
®denepanbHbIM 3aKOHOM OT 6 OoKTAOps 1999 rona N 184-®D3 "OO6 o0mux IpUHIMIIAX OpTraHU3aIuN
3aKOHOJATENbHBIX (MIPEICTABUTENIBHBIX) M HCIOJHUTEIBHBIX OpPraHOB TOCYIApCTBEHHOH BIacTH
cyonexToB Poccuiickoit denepanun’.

Cratba 42.3. Ilonaya u paccMoTpeHue o0OpanieHuil morpedouresiei (B
pen. ®enepanabHoro 3axkona otT 18.03.2019 N 38-dP3)

1. OOpamienre NOTpeOUTENs] MOXKET ObITh HANpaBI€HO B NHMCbMEHHOM (opMe Ha OyMaXHOM
HOCHTEJIE WK B 3JIEKTPOHHOU (popMe B OpraH rocy1apcTBEHHOIO HaA30pa, UHbIE YIIOJTHOMOYEHHBIE
¢benepanbHble OpraHbl HUCIOJHUTENBHOW BJIACTH, OpPraH HCIOJHUTENIBHOW BJIACTH CyObeKTa
Poccuiickoit @enepaiuu 1mb60 opraH MECTHOTO CaMOYIPaBJICHHUS.

2. OO0pamenue nOTpeOUTENsT MOXET ObITh HANpaBJIeHO MO TOYTe, C HCIOJb30BaHUEM
MH(GOPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHOW cetn "MHTepHeT", B TOM 4ucie OQUIMAIBHOTO caifTa
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OopraHa TOCYAAapCTBEHHOTO  HaJ30pa, MHBIX  YIOJHOMOYEHHBIX (elepalbHbIX  OpPraHoOB
WCIIOJIHUTEIFHOH BJIACTH, OpraHa UCIIOJHUTENBHOM BiIacTh cyObekTa Poccuiickoii deneparyu 6o
oprana MeCcTHOTO caMoyrpaByieHus (B cyobekTax Poccuiickoit denepanuu - ropojax dheaepaibHOTo
3nadeHuss Mockse, Cankr-llerepOypre u CeBacTomnose ¢ HCIOJb30BaHUEM O(HIMAIBHOTO CaiTa
OpraHa MECTHOTO CaMOYIPAaBJIEHUS B CiIydae, €CIU 3TO IPEIYCMOTPEHO 3aKOHaMU CyOBEKTOB
Poccwuiickoit ®enepanuu - roponoB (denepanpHoro 3HaueHus MockBbl, Cankr-IlerepOypra wu
CeBacronoJisi), €1MHOTO MOPTaja TOCYJApCTBEHHBIX U MYHULIMIIAJIBHBIX YCIYT JTM00 PErMOHAIBLHOIO
noprajia roCyarapCTBCHHBIX 1 MYHUIIUITAJIbHBIX YCJIYT, 4 TaKKC MOKCT OBITH IMPUHATO IPU JIMYHOM
IIpUEME 3asIBUTEIIS.

3. B MHOroyHKIMOHAJIBHBIX LEHTPAaX IPEIOCTaBICHUSI T'OCYJapCTBEHHBIX M MYHMIMIIAJIBHBIX
YCIYT MOTYT OCYIIECTBJISATHCS IpUEM OOpalieHuii noTpeduTeneil M KOHCYJIbTHPOBaHUE
noTpebuTeNnell Mo BOIpOcaM 3alllMThl MX MpPaB Ha OCHOBAHMHU COTJIALLIEHWH O B3aMMOJEHCTBUM
MCKIY MHOFO(l)YHKHI/IOHaIIBHI)IMI/I HEHTpaMHU MpeaoCTaBJICHUA rocyaapCTBCHHEBIX n
MYHULIMIAIBHBIX YCIYT U (elepadbHbIMM OpraHamMH MCIOJHUTENbHOW BJIACTH, OpraHamMu
rOCy/IlapCTBEHHBIX BHEOIOJDKETHBIX (DOHIOB, OpraHamMH TOCYAApCTBEHHOM BIACTH CYOBEKTOB
Poccniickoit deneparuu, opraHaMu MECTHOTO CAMOYIIPABIICHHUS.

Cratbi 43. OTBETCTBEHHOCTH 32 HAPYUICHUE NPaB MOTpeduTeIeH,
YCTAHOBJICHHBIX 3AKOHAMH U MHBIMHM HOPMATUBHBIMU NPABOBbLIMHU
aktamu Poccuiickoii @enepanuu (B pea. PenepajbHOro 3aK0Ha 0T

21.12.2004 N 171-®3)

3a HapymieHue TmpaB MOTpeOUTENICH, YCTAaHOBICHHBIX 3aKOHAMH W HWHBIMH HOPMATHBHBIMH
MpaBOBBIMU ~ akTamu  Poccuiickoit  ®Denepanuu, TmpojaaBen] (MCIOJHUTENb, H3TOTOBUTEIb,
YIOJITHOMOYEHHAs1 OpraHU3alus WA YIOJHOMOYCHHBIH WHAMBUIAYAIbHBIN TPEIPUHAMATED,
HMITIOPTEP) HECET aJIMUHUCTPATHBHYIO, YTOJOBHYIO WJIM TPAXKIAHCKO-TIPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBHUH C 3aKOHOJIaTeNbCTBOM Poccuiickoit denepanum.

Crarbi 44. OcymiecTBiIeHHe 3alIIMTHI IPaB NOTPeOUTE e OPraHaMu

MECTHOT0 camMoynpaBJjieHus (B pea. PeaepajbHOro 3aKoHa 0T
22.08.2004 N 122-d3)

B mensx 3amurtel mpaB moTpeOUTeNnel Ha TEPPUTOPUM MYHHIIMIIAIBLHOTO OOpa30BaHUS OPraHbl
MECTHOTO CaMOYIPaBJICHUS BIpPaBE:

paccMmarpuBath oOpallleHuss NoTpeduTeseil, KOHCYAbTUPOBAaTh UX IO BOMPOCAM 3aIUTHI IPaB
notpedureneii; (B pen. PenepanpHoro 3akona ot 18.03.2019 N 38-D3)

oOpaiatbscs B Cy/bl B 3alIUTy MIpaB NOTpeOuTenel (HeopeaeleHHOTo Kpyra notpeouTenei);

pa3zpabaTeiBaTh MYHUIMNANbHBIE MPOrpaMMBI IO 3allUTe TMpaB MoTpeduteneil. (B pen.
denepanbaoro 3akoHa ot 18.03.2019 N 38-D3)

ITpu BbIsIBIEHUH 11O OOpAIIEHUIO TOTPEOUTENS TOBApOB (padoT, yCIIyr) HeHaUIeXkallero KauecTna, a
TaK)XX€ OMACHBIX JUIS JKU3HH, 3/10pPOBbs, UMYIIECTBAa NMOTPEOUTENIEH M OKPYKaIOIIeH Cpelbl OpraHbl
MECTHOTO CaMOYIpABJICHUS HE3aMEIIMTENIbHO M3BEIaloT 00 3ToM (eaepanbHble OpraHbl
WCTIOJITHUTENIBHONW BJIACTH, OCYILECTBIIAIONIME KOHTPOJIb 32 Ka4eCTBOM M O€30MaCHOCTHIO TOBApOB
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(pabort, yciyr). (B pen. @eaepanbHoro 3akoHa oT 18.03.2019 N 38-D3)

Yacte TpeThs. - YTparuna cuiy. (B pen. @eaepanbHoro 3akoHa oT 18.03.2019 N 38-D3)

Crartbi 45. [IpaBa 001ecTBEHHBIX 00beAMHEHU TOTPeOUTEICH (MX
accouuanui, cor3on) (B pea. PenepaabHoro 3akona or 21.12.2004 N
171-®3)

1. I'paxnane BrnpaBe OOBEAMHATHCS Ha JOOPOBOJIEHOW OCHOBE B OOIIECTBEHHBIC OOBEAMHCHHS
norpeduTeneil (MX accolManuH, COIO3bI), KOTOPbIE OCYIIECTBISIOT CBOKO JIESATEIBHOCTh B
COOTBETCTBMM C YCTaBaMH YKa3aHHbIX OOBEIMHEHMH (MX acCOLMAIMi, COI030B) W
3aKoHoarenbcTBOM Pocculickon @enepanum.

2. OOuiecTBeHHblE O0bEIMHEHUSI NOTpeduTene (MX accolMaluM, COIO3bI) Ul OCYIIECTBIICHUS
CBOUX YCTaBHBIX ueneﬁ BITpaBE:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TpeOOBaHWU K ToBapaMm (paboTam, yciyram), a Takke
IPOEKTOB 3aKOHOB W MHBIX HOPMAaTHBHBIX IPaBOBBIX akTOB Pocculiickoin @Pexepannu,
PETYIHUPYIOMIKUX OTHOIIEHHUS B 001aCTH 3alUTHI IPaB MOTpeOUTENEH;

MPOBOJIUTHh HE3aBHUCHUMYIO IKCIIEPTHU3Y KadecTBa, O€30TACHOCTH TOBAapOB (padoT, yCiyr), a Takke
COOTBETCTBUSl TMOTPEOUTENBCKUX CBOWCTB TOBAapoB (paboT, yciyr) 3asBICHHOW MpOJaBliaMU
(M3rOTOBUTENSAMU, UCTIOTHUTEISIMHU) UH(OOPMALIUU O HUX;

OCYILIECTBJISITH OOILIECTBEHHBIH KOHTPOJIb 3a COONIOIEHHMEM IpaB MOTpeduTesel M HampaBisaTh B
OpraH rocyJapCTBEHHOT'O HaJ30pa U OpraHbl MECTHOTO caMOyMpaBiieHUs UH@opmaluio o (akrax
HapyIIeHUH TpaB noTpeduTesneil A NpoBeAeHHs TPOBEPKU 3TUX (AKTOB U MPUHATHUS B CIydae UX
MTOATBEPIKJICHUSI MEpP IO TMPECEUCHUI0 HApPYIICHW TpaB MOTpeOUTENe B mpeaenax MOTHOMOYUN
YKa3aHHBIX OPraHOB, Yy4YacTBOBaTh B IMPOBEIEHHM OJKCHEPTU3 MO (akTaMm HapylmieHUH mpas
norpebureneil B CBsA3M C OOpameHusMu mnotpeduteneid. [lpu ocymiecTBiIeHUN OOIIECTBEHHOTO
KOHTpOJIsI OOIIECTBEHHbIE OOBEIMHEHUS TMOTpeOUTENeH (WX accOlMalMK, COI03bI) HE BIpPaBE
TpeboBaTh OT M3rOTOBHUTENEH (KMCMOJHUTENEH, MPOJABLOB, YIIOJIHOMOYEHHBIX OpPraHU3alui WIH
YIIOJTHOMOYEHHBIX ~ MHIUBUIYAIbHBIX  MpEANpUHUMATENEH, HMIOPTEPOB)  MpEACTaBICHUE
JOKYMEHTOB (BBIMIOJHEHHE JEUCTBUI), 00S3aHHOCTb IMPEACTaBICHUS (BBIMOIHEHUS) KOTOPBIX MO
TpeOOBaHUIO MOTPEOUTENS HE YCTaHORBJICHA 3akoHOM; (B pea. DeaepanbHoro 3akona ot 18.07.2011
N 242-D3)

pacrpocTpaHsaTh UHPOPMAIUIO O MpaBax MOTpeOHUTENeH U 0 HEOOXOAMMBIX JICUCTBUSAX IO 3aIUTE
ATHX TPaB, O pe3yJbTaTax CPaBHUTEIBHBIX HCCIECIOBAHHI KavyecTBa TOBapoB (paboT, yciyr), a
TaKkKe WHYI HH(POpMAIHMIO, KOTopas OymeT CcrnocoOCTBOBATh pealM3allid IpaB M 3aKOHHBIX
uHTepecoB mnorpedureneil. [lybmukyemble 0OLIECTBEHHBIMU OOBEAMHEHUSIMH MOTpeOuTeneit (mx
acCOIMAIUsAMU, COF3aMH) Pe3yJIbTaThl CPABHUTEIBHBIX MCCIEIOBAaHUI KayecTBa TOBapoB (pador,
YCIIYT) HE SIBJISIOTCS PEKIIaMOM;

BHOCUTh B (elepalbHble OpraHbl HCHOJHUTENbHON BIIACTH, OPraHU3AlMU TMPEUIOKEHHUS O
NPUHATHH MEp MO TOBBIIICHHIO KadecTBa TOBapoB (paboT, yCIyr), MO MPUOCTAHOBICHUIO
MPOU3BOJICTBA M pealu3aliil TOBApOB (BBIMOJHEHUs padOT, OKa3aHUS YCIYT), MO OT3BIBY C
BHYTPEHHETO pBIHKAa TOBAapoB (padoOT, yCIyr), HE COOTBETCTBYIOUIMX MPEIBSIBISIEMBIM K HUM H
YCTaHOBJICHHBIM 3aKOHOJATeNbCTBOM Poccuiickoit @enepanyii 0 TEXHUYECKOM PETYIUPOBAHHUH
00s13aTeNbHBIM TPEOOBAHUSIM;
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BHOCHUTBH B OpraHbl IPOKYpaTypsl U (perepaibHble OpraHbl UCHOJHUTEIBHONW BIIACTH MaTepUAIIbI O
MPUBJICYEHUN K OTBETCTBEHHOCTH JIHMII, OCYIIECTBIIAIONIMX NMPOU3BOJCTBO U pEATU3AIMIO TOBAPOB
(BhIIONTHEHHE PAabOT, OKa3aHWE YCIAYr), HE COOTBETCTBYIOIIUX MPEIBSBISAEMBIM K HUM
00s3aTeNIbHBIM TPEOOBAaHUSAM, a TaKKe HApYIIAIOIIUX IpaBa MOTpeOUTENeH, yCTaHOBIICHHBIC
3aKOHaMHU U UHBIMU HOPMAaTUBHBIMHU IIpaBOBbIMU akTaMu Poccuiickon denepanny;

oOpamiatbcsi B OpraHbl TPOKYpaTypsl € TMPOCKOAMU MPHHECTH TMPOTECTHI O MPHU3HAHUU
HEJEWCTBUTEIbHBIMU aKTOB (peepaibHbIX OPraHOB HCHOJHUTENBHON BIACTH, AKTOB OPraHOB
UCIIOJIHUTENBbHON Biactu cyobekToB Poccuiickoit ®enepauvu U akTOB OpPraHoB MECTHOIO
caMOYNpaBJIEHUS, MPOTUBOPEYAIINX 3aKOHAM M HMHBIM PETyJIHPYIOIIMM OTHOLIEHUS B oO01actu
3alUTHI [TpaB MOTpeOuTENIel HOpMAaTUBHBIM IIPaBOBbIM akTaM Poccuiickoit denepannu;

oOpaiiatbcss B CyAbl C 3asBJIECHUSMU B 3allUTy MpaB MOTpeOUTENeld M 3aKOHHBIX HMHTEPECOB
OTJIENbHBIX MOTpeOuTENEH (TPYNIbl MOTPeOUTENEH, HEOIIPEIETIEHHOTO Kpyra oTpeduTenei);

Y4acTBOBATh COBMECTHO C OPraHOM TOCYAapCTBEHHOTO Haa30pa B (OPMHUPOBAHWU OTKPHITHIX U
OOLIEIOCTYIHBIX TOCYIAapCTBEHHBIX MH(MOPMAIMOHHBIX PECYpPCOB B O0JAaCTH 3alllUThl IpaB
noTpeduTenel, kauecTsa U OE30MacHOCTH TOBapoB (padoT, ycayr). (B pen. deaepanbHbIX 3aKOHOB
ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

CrarTbs 46. 3amuTa npaB U 3aKOHHbIX MHTEPECOB HEOIPEAEJCHHOTO

Kpyra norpeouresei (B pen. @egepanbHoro 3axkona or 21.12.2004 N
171-®3)

Opran TOCYZapCTBEHHOTO HaJI30pa, OpPraHbl MECTHOTO CaMOYIPAaBJICHHUS, OOIIECTBEHHBIC
o0bemuHeHUs moTpeburteneld (WX acCOlMAIMK, COI03bI) BIPaBE MPEIBSIBIATH HCKH B CYIbl O
MpPEKpaIleHUH  TPOTUBONPABHBIX  JNEWCTBUH  W3rOTOBHUTENS  (MCIIOJIHUTENS,  MPOJABIIA,
VIIOJTHOMOYCHHOH OpraHu3alid WIH YIOJHOMOUYEHHOTO WHAMBUIYAILHOTO TIpEANIPHHUMATEIS,
HMMIIOPTEPA) B OTHOIICHUHM HEOTPEEICHHOT0 Kpyra moTpedureneii. (B pen. deaepaabHOTO 3aKOHA
ot 18.07.2011 N 242-®3)

[Ipu ynoBIEeTBOPEHHH TAKOTO MCKa CyZ OOS3bIBAET MPABOHAPYIIMTENS JOBECTH B YCTAHOBIJICHHBIH
CyIlOM CpOK dYepe3 CpelCTBa MaccoBOM HHGOpMAlMU WM HMHBIM CIOCOOOM JIO CBEAEHUs
noTpeduTenel penieHue cyaa.

BerynuBiiee B 3aKOHHYIO CUJTy peUIeHHE CyJa O TMpPU3HAHUU JCHCTBUM H3rOTOBUTEINS
(MconHUTENs,  MpOJaBlla,  YIOJHOMOYEHHONM  OpraHu3aldd  WJIH  YHOJHOMOYEHHOTO
WHIUBUAYAIBHOTO  MpEeANpUHUMATENS, HUMIOpTEepa) MPOTHBONPABHBIMU B  OTHOLICHUH
HEONPEJEeIEHHOT0 Kpyra mnoTpedureneil oOs3areabHO A Cyla, paccCMaTpPUBAIOLIETO HCK
MOTPEeOUTENs O 3alllUTe €ro MpaB, BO3HUKIIUX BCJEACTBUE HACTYILICHUS TPaXKIAHCKO-TIPABOBBIX
MOCJICJICTBUI JEUCTBUN W3rOTOBUTENS (MCIOTHUTENS, MPOAABIA, YIIOJIHOMOYEHHON OpraHu3aluu
WIM YHIOJHOMOYEHHOTO WMHIUBUIYAIBHOTO MPEANPUHUMATENs, UMIOPTEepa), B YacTH BOIPOCOB,
UMeNIN JM MECTO Takhe JeMCTBHUS U COBEPLICHBI JIM OHM H3TOTOBUTENEM (UCIIOJHUTENEM,
MPOJABIOM, YIMOJIHOMOYEHHOW OpraHM3alued WM  YIOJIHOMOYEHHBIM  WHJMBUAYyaJIbHBIM
IpeanpUHIMATENIEM, HIMIIOPTEPOM).

O,Z[HOBpCMeHHO C YAOBJICTBOPCHUEM HCKa, IMPCAbABICHHOI'O O6H_ICCTBCHHBIM O6T>€‘I[I/IH6HI/IGM
HOTpC6HTCJ’ICfI (I/IX aCCOLII/IaLII/Ieﬁ, COIO3OM), OopraHaMu MCECTHOTO CaMOYIIPaBJICHUSA B HHTEpPCCaAX
HCEONPCACIICHHOT'O Kpyra HOTpG6HT€J’ICfI, Cya IMPUHHUMACT PCUHICHUC O BO3MCIICHHUU O6H.I€CTB€HHOMy
O6’LC,Z[I/IHCHI/IIO HOTpC6HTCHCI>'I (I/IX accouanuu, COIO3y), opraaM MECTHOI'O CaMOYIIPaBJICHUSA BCCX
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IOHCCCHHBIX II0 ACITY CYI[G6HBIX H3JCPIKCK, a TAKIKC HMHBIX BO3HHUKIOHUX 10 06pan1eHI/151 B Cya U
CBSI3aHHBIX C PACCMOTPEHHUEM JIeIa HE0OXOAUMBIX PAaCX0JI0B, B TOM YHCIIE PACX0/I0B Ha MIPOBEACHUE
HE3aBHUCUMOU OKCIICPTU3bI B CJIydac BLBIABJIICHHA B PE3YJIbTATC IMPOBCACHUS Takou SKCIICPTU3BL
HapyIIeHHUs 00sM3aTeNbHBIX TPeOOBaHMH K TOBapam (paboTam, yciyram).

IIpe3uoenm
Poccuiickoti @edepayuu

b. EJIBIJHH

Mocksa, Jlom CoBetoB Poccun.
7 despans 1992 rona.
N 2300-1



